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Read me first
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HEAD ME FIRST
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INTRODUCTION

The good news: It's not rocket surgery"‘
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I el plsenid v Db, Bant b mis, fhoe Renpsapionnid unet oof the deflnirkin bs pretty
sdmee. IF uomething i usable—whethor ' 2 Wily sits, 2o ronoteranteol, ora
el ke e — |1 mesns bt

A prersan of wvereae e oves helow averagy) sbiliy and e perisnce
i Fioew ol b b0s i o Eabing Wi s covengibbith sermethlig wilhoait
b bebang oo drouble than B worth

Take my il for b 10 really thil stmple.

I havpie thin ool will Belp you trailid hetten jrodsets and —if il et yoo sk o fims
ool e epdlyas argromenty about desiir — mybe sven gl Ivomis i Hioe for dinnes
it 113 wliile
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Don’t make
me think!

KRUG'S FIRST LAW OF USABILITY



Michawd, why are the dripes apon?

—~EAY CORLEQNT IV THE GOOFATHER, FART [T

Pnphl offih ahll s

*What's tlue maosl bnpertant thing ©sbalil do i1 want o neike sy
iy Alle o app s easy o usel” )
Tl anawer ks skenple. 108 not *Nodhing leporient should evior be ioce thon fwo
elicks wway™ or "Seeak the user'y Bmpuogs” ar “Be comsistonm ”

1w

“Don't make me think!"”

Fraw s Ly 1 cun cemupssibe, Py been 10ling pesple that (his s oy Gest L of
ursbility.

It's thie owverrirlng preimeipie—the withate te breaher when duelding whether 2
desden wirkks ar i doesn't, 17 voo hiwve roon i virur beed for only ann usability
euile mvde thes (e tree

For irmtande, | means Bt as G e i ooy poesibile, wie §lsoloo) o Wb
rage 1t sl b self-evildenl, Obvious Selleaptunilry

Lafeould e alae o "get 11" —adeat 10 oand how foouse T—wilhoaet Expemding oy
effowt thlnking about it
Just how a=ifovidont zrn we miline ahow?

Wall. sellevident enough, for Initance, had viur next door nelghbor, who has

n Interest i thespbyect of your ate and whe barely koows how 1o wse de Back
By, dfersiled Dol st winue Hiome puige and say, "Oheitea " 0Wililany lock,
shelaay "Ohedl'aa . Greart” Bar thad s anothessulezer. )



CHAPTER |

Think of it s wiav
Whess U besbktiz st 5 pize i dive=n't moibie e think, a8 the thougts) bl
CAamd thatie . And thoee's

oy Breod muy things ke "OK. there’s the
ihe thingthar T wanr "
ROT THINKING

—“
— f” —amd hnae
] .“ HTIII.'.-dI:I s

(0, Thes Lesaks
like the produst
cabs grana_

2
-
Jmama N
il et ety

fez]



DN MAKE REE TuiiM KT

But when U'im looking sl o page that mokes me think, all the theaglic balloans over
rvy Bewd havequestion marknin tham,

THINKING
(? i that 19e
- sareigalinn F Oy

Himm. Froity :
baifeoy Wisiney n ] !
a T T
alicrurlil | ikt __-r"‘-—:TET'_ 1 -
Hmm Wy didl e, I'” Al n
they il i . = :Tmmu:r";'
tht , N T x
N —— - bt
x x Trmaa' v Fmke
Cani T ifich-um =k | soer ke ey
[lg=st =.' - e gy 1h-l'|ﬂ'
Lif {_ Are thny rentds?

Whier you're creaiiog o b, vour job i bo getl dd of the question marks,

fex]
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Things that make us think

SR bracks ool Phelogeh oo Wl e 2ain eesbe us wbogs and thinle winievsaarly, Tl
prirmmses, [Ur examigile. Typeal culprimsare cute or clever mames, marketiie-fnilured
narnes. company’ ipecific names, und unlfamilise technilesl namen.

Fror bisitaeise. sworgrpie 8 Eefenel bl moe Lhial XY Corp b laiokleg o hlve somaobe
welth my e ipealifications, so [ hetd off o thedr Wieh kitelAs T acan the page for

something to cick the aomn they chingen for thetr job Natings section malis o
differenee

< 08vIOuS REQUIRES THOUGHT >

BlaTm;:
LN min'y ) Do) {emim: Lo lik B ot
] apa| llist b moncd s 1T meste tRinil B,
ihich ek Gl | ek o ke bedhing®
ﬁ‘:'nl e ﬁ“‘i sty S s 6} Jald Mo
R s >

Meaie hat == (hlings are alwiavs on o contisiie somets bere Bhaeen “Olitdas
i everyhody® and "Truly obsovre.” anil thare are always trideafts ol

b hinstarie. * ualw™ mny snhind fon oralkenified Tor X0YE Carp, e tiry may be
borked inin *job-o-Ranwy' because ol somie :uinpllml:rd iebeeral polibies wr b
thot's what 11 abweys bpea called in thele compoey newslettor* My main poiat §s
thud Uie truifesls should usuatly be sheved firthior in the Grecthon of "0l
thran we think,

& Tt valeart afrunyr o lionsdie rtanyate— ol a ks o sl diood, sofeerinean o belbvnd
FLYEE i) s '

Toaf



DN MAKE REE TuiiM KT

Another needlen source of question mibrlo over peaple's beads b Binks and
runions e meesT obviously elickable, A o wser, 1 abould never have o devote
& el lseserandd of thonphi b wheibes things e elelnble—op nod,

< 0BVIOUSLY CLICKABLE REQUIRES THOUGHT >

Hinm
I8l emmda n,l'nﬂr«-llFH'I!
| Tha " sk ke et
Tk fﬁi ikaew Thar do mnyifing
A e . -'!I-. by ﬁ:‘ LB
B B, o “-x'"r-}

Yo mrvan b bk, "W, bt peally st alter (hat mpech, F v elick o tap
are] sstithdng happens, whiet's the big deal?™

Thii pokie 1s that every iuestion marl sdds 16 our copnliive werlidosd. distrarcting

pier sttention from the tesk ot hund. The districtions may be slighi bat they add
wip, sspically IMis somisibing we deo wll the bl B decldlng what to elick en

Avpnd i rode, peopke dan't T bo padele ovoe hoosy todio Beings, Thoy endoy pzzkis
bt Lhiibr prlies— b they wasl b b snlertdne wr diverled e challengsd —Lat
ot wlical Vhesy 'er deyviang o fEnad ool wbil tBme thiels gy cleanaor clnees: 'The el
(st bk prourgeli sy yaable (e sle leden ' eare enoiah o el thl s Dy o —and]
erany—eii erinde our eenfhlenee in e site ond the srgunization belsitd bt

R18
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Anotlrr example from b common tilo booking nfFHght.

T
r“I* | ° P :'l:'“"-.- Lt Wi by o AT
— ' 3N it i e gy vt
s Ea 1] ; e il -
LE i i =
- - 1 W, Fum e
]I'."' AP T e 9! ?1. O, gt 11 b Ragies
Illlnfniliﬂ. |ﬂ':tll,| . i -'!L__ Pl MuEs For N A ok
T w B b goen |l jeut pul A0
Hes L I [ ﬂ'l r:\ aftwi 1 jilch Hsaznit
— = I | — E

v e 1T i ™
TEnes "™ o [l Y i

1 &
FRRLERE F | e B "_ i b e iy
=
(™
'.l--

gy weent b ke T By e At e
g L]

Wy Ssmni R recagiling
luiw ik

an 9 - [m %

worimis  JE) | wewmn |

Granted. montof this “stepn] chantie” tlles ploce oo froedon of o seeomd, bat
you can see that it's 3 protty nodsy process, with a 1ot of question marks. And then
Theere's & puzaling e o the pad.

fia]



B NTE MK ARE Tl iKY

Anothir aite just takes what I eype ood ghves me chidees thit moke sense. so [
o 1o go wromg,

L3 T TR
Ui QELE M
ey

(= p

ko
- ™
E=R e g Fla H-_‘-__ L] f_’ Tazey FAN
Ea __;_ ot ) 2B 5]
|'.'.

Mo guesiion marks, No mental chutter. And no ereqrs.

I eonadad Eat deeens of Hdngs that users diouldn't spend thelr thine thinking
ikbouat, |ikie

® Wheream §7

® Wherr should | begin?

® Where did ihey pot 7

= What are the st imppctant things on this page?

& Why did they eall il tor?

& La b i aad OF part of the aite?

Bt (e laue flalege you peed ks woslser elselobi fo ald posor staedcof deslg
checklis:s. The most Important thing you can do s 1o enderstand the hasie
|:rLu.:||:|.ﬁ|-I'ﬂHtHu:qu qquestienn) marks. Whist yoi s, vou'll bepln to motise all
thie thiris Hat wake pon think in thiesites and ppos yor aze And eventuslly you'l)
learn to recogrdie and dvoit thien n the (libigs you'ts bulliding

il



CHAPTER |

You can't make everything self-evident

Your goul khiowkd be for each pageor seroe to b seli-evident, a0 tha |l by
Rotslcbeng al fe e average waer? will vk Whit it b wind howto e L s sither
wordn Hey T ot B* withowt havlog o think sl i

Sormeetberes, thnugeh, partbealady (7 pou've disleg somethlng orgdnalbr
wrournihreaking ar uomething thats inherendy complingtel, you hive {8 sitile
for wwellexplamarary. On 4 sell-ecplanntory page, it takes s fitle thooght to “gerit"—
bouak el o Db, Tlhe appeerirmnee of thises (ke slre, eolur. and layout), thels

wll chosen names, 22 Ihewmﬁ'nmmrrﬁ:_nl‘tuﬂ_’ul‘ly crafyed vt shwould slf
wiarle togget ey (0 rreaty o sense of saaely offiet loss undlerstanding.

Herw's the pulie 1 you ean’t maks semethmg sellevidant; you gp feaat peed 1o
misks | ss]f-enplanalory,

Why is all of this so important?

Olilly enosinth, st [ the reason peopile wiially eile

Cl e litmimi, i esirest s
| mays e e sy,
il & i Teaiidin esuin. tha'll

il o i AT T B

iy

11 tree phat there's n lor of compesition oun theee. Espeelally in diings ke mobils
spps, where iere are often mony rewllle pvailuble fand equally attractive)
altermatives, prl e coat of chianging horses in usaslly negligihie igy centz ar
e “Free©).

5 e actual i oevsier U is ket iw o beroudiveills seated vanl? oy she Inemodionad Bupean
i et i Charersa, W od aroneond £ finlkang andma the fond sagy itk sl i
Mg e eremiamly

L]



B NTE MK ARE Tl iKY

Huik it eaiel afeoagun true that people are Beldle For inatanen

& Thiy may e oo dhabes bl 1o stk with i, 00t thebroaly ofithm Hug., s
eraniany dramet, or thelr bank'd moldle app, or the only site that selli the
rurtan thesy're dooking for,

& You'd be surpiised il how bty somin people will foogh it mut un dlies that
Erantrate them, offen hlamdbog thementves oo pof the site: Theres slie the
“U've walted ten minutes o this bis aleescly, so | moy os well hang [ o lnde
banger” phtsomennm.

m Boaldis, wlios to soy that the cofpetiiion will be any lees frustruting

So why, then?

Mol lng eviery puge or sereen sell-evident ba [le hoving good Behting in 4 stove: [0
juat makes everything seem better. [fing o s fhat dossn’t meke us think ahoat
nitblrrepromtaeit Lhbiges Pesly effortliss, whesess puidivg aver (bl (hat don’s matrer
it L taed Vg uus eaeery wnck snthakiiaen - ad s '

Bigt an ypu']dee b (e net clupiter when we szamibne how we really e i Wb,
the i resson why s mportant oo 1o male mie Rink s that meat (isple-a
ettt s spttich P besss ke Roish ke o Chow raggers. wor dhissdgen) than e’ ket btagine:

M woraault, 1Wieh pmges ase going to he effective, thuey Buve Lo owaark maat of thels
e o) nglities. M&lllh‘hﬂﬂﬂln-dﬂﬂﬂiﬁlﬁﬂ'ﬂlfﬁ.ﬂgﬂ it sre sall-
evident, or ot least seil osplanatory.

T ow]



How we really
use the Web

SCANNING, SATISFICING, AND MUDDLING THROUGH



Wik sirv Ebimggs sy f el dast pliace yos ok for them ?
Bacuuse o stofr fooking siben yeu find them!

— SN R

Ihnﬂ'lhtﬂ.uﬂ--rml;mtﬂlzﬁlu#’pwph wie Uhite Wby, the thing thud hus
striick min moatis the dilference Between bow we think peopde wee Wit sies and
vt they nectually uie i,

Wihiss we've coeating sites; we aet pn though peapls are goieg 1o pore aver esch
guigy, :uilngﬂlumuﬁuumﬂ}rmnmmnpﬁuuuluw o' v urgatilasil
thirg. urud wighing their aptiois befare dociding which ik to elic

Whiat sty mesturally fe oot of e G (1 wisrs Lucky) n phanoe al s niew page.
wran sine of (l fext, andl ebicl e Ve fres link hat entehe fade interest or

vaguely pesemmliles (b thing thiy're loaling for. Thers are dlmos! wlways biege
paris of the page that vy o't even ook &t

W'ee thirberg grient Ebermtiaee™ (or o biesnt * product Deecbitoe™), while thie usrr's
eedlity in epech closier bo “Dillteaed gelng Dy sl oo ilesan Bour®

WHAT WE DESIGN FOR_.
Laniik @i
Vwwitahlie fuf
wrigifir}g =

CIHTE T
nrEAgET
ek y &TTe
s’ Inolling
[IT=]

Tl ikl

g il e e
" Pl R il
kst A5k,

1M deaanl s
vl LIk Mo Bles
Lurtan @i iy
s

fo]



CHAPTER I

Az you might lmagise, it%a litle more compitheated than this, and # depenilson
i kg o prage. what the wser s vrgang to do, b much ol w harry s i, and
ar e Wik !;M.uuu.pl.ldl.:' wior o mecl el fo reality {hee most of s ik e

1 makes sessae thar we picfuee 3 move rathonal, afentive user when we're
it ljrr by poges. L' iy matveeul to snmarme that everyone s O Wil the e

way we da, and—Ike evreyoae glae—wy tend to ehind teat our own bebavior s
musels miore prckerty ansd senaihie du @ eeally (s

IT v wint b design #ffective Wb pages, thoogh, yonelwve b Eearn to e witly
il [uirtn Al real-erle] Wik jiss

FACT OF LIFE#1:
We don’t read pages. We scan them.

Chauin i the wery fey will-dpetinsested Teete skt Wioly uae B thai Eeople teeid o
epossd very il time readimg most Wi poges. lhatead, we seon for slimi them,
lonking [or wosdy. urpfl.tuneat‘h.ﬂtul:h OLr Eye

The veceptaon; of couren, i pap=s rthat contain documents ke nows atorise
reparis, o product descriptions whern poople will revert (o rending—bat vwen
iheen, they're ofien altecnsting between resdingand seanning.

Why do we scunl

= We're usmully on o mission, Mol Wel e dovalves ieying 1o gt somedhing
donk, and unsally done quickly. Asa resall, Webs dnerd tend (o aet e sharks:
Thery bavw to keep moving, or they'lE die. W jost don't have B tma 1o read azry

gy thun netesaniy

a W know we don't aend to road everything. On mon pages. wi'ee really only
Ioterested in u frartfoe of whst's oe e pagge. We're just Tooking o the Libts tha
maich our inweesis or the taek o hud, ant the ros of I i frelevant, Seanning
ke b we Mhaed ths reliwant bile

" We're goodd at {6 Irsa baale skill. When you learn to cewd, you zle lesen 0
sran. Wisve hﬁﬂjuunm.uuewm}mnuplﬂu ] beces—ar Fyou'te
nnder 25, probably reddd, Tembiln or Facobook—all mue Hves to fnd Ge parts
wor're brilerestod Lo, amd we ko (st 3 works

=]



WOW WE REALLY USE THEWEE

The it effoet s a bt like Guey Larson's elaisle Far' Side cortom sbout the diffesenee
borween what we sy to dogs and whay they hesr, In the eartoon, the dog (rnmsd
Girger) appears 1o be Lstprbng listently as B owier v her 2 sesfous uth;-ln
nlmu'r staying ot of e garkiage. But from th:&tﬁ:g‘upmr‘ﬂ'ufl-m il hie's saving s
“hluh I-JltIhEIHGE_R_hlI-Ih Hiahy Dokl bty GENGER bl bluds Likah.”

Wit w see wilkess we lock ura page depeodo-on wht we Tave b enand oo ieu
wapially just s freetinn of wiat's diire.

WHAT DESIGNERS BUILD,.. WHAT USERS SEE.

lumum lI.I.ﬂ_'.l.'lllrlﬂl"

TN TR R —— =
T o ot A p— I;_-\ | ot b
e i — — e

- i bE
= TE——, St 1

o m—— e p— ——

BT == o
bedeeebdiml

O .

e e Hman |
|:: A chechuy

| gt
1 e

Like (2imger, wo tesd #'ru.hul on words aud pheases that wesin o watch bl the

sk 2t hard e ) wekp currend ne oegning persnnal interssts, Al aleviurse, ieh e
trigEer words (hat are herdwired into aur gervous evelsms, Be Freg,* Sabe,” and
“Aax.” asud sur o Al

I=l



CHAPTER I

FACT OF LIFE #2:
We don't make optimal choices.
We satisfice.

Wity we'ne dadipning pages, we Lend (o sssure that usets will sean e page,
conmder g1l af e svallable options. anid choase e heat one,

I veality, (hough, oo of the Lisse we din'? clasuse e best opetion —we cluss e
[Tt resimn e aption, o strafegy known se satiaficne ' As soonas wy fod 2 5nk
thiat seeri Tk 10 erplighar lend to wlint we'es Indklisg Foe, thisre's 3 sery puod clisnos
thait wie'll ik it ' '

Il shservdd this bebawlte fisr years, bt ity sgniliener wisn
redadly clei to e wadi] Teead Gary Kleln'e honle Serers of Praer
Hirwe Moo Miske Devsbenrivis

Kbkt apant iy yeky i ving nataealisgie docihiom maliine
by precgle ke freellithlinm, pilote chrssmestiis, an] ey !

perniur plant operilocs inke hiph-gtules dasisione inroeal l 'd .

snntioms with Hme pressorr, yagoe sopls, edted anfermation,
wudd lupging eonulitlon,
Klein'a teno of shiervers want oo their firet srady (of iold eommanilees ar fire

petnen] with e generally secepiell model uf ruttonil déclslon mabdng Faced with
& (reoblern, 8 peeson gathers nformacon, identifies the posslble solaticaa, g
elaiuiney the et o, Ty siwrted with the hypotbasts thut because of thie bigs
siakza and extreme Hme prassure fiew caprinias would e bl o coipiare onily

v aptioms, an pesiimpition they Bodighn was conssrvitbe.

An it turned oot thefire commanders ddn't comfuace an) optione: They ook thr
fiest reascnahle plam that cavne g0 meid and did 2 gquick spienral test for posalbls

prevbibesas 07 iy (Hidn't Snd mny, tuy had thetr plan of aetion,

* Eavenronpsd Hertwrd Stomm oot i ferm (i orve fesreerm sateafiinr amd orffierzi m
Madebs aff Muts Social and Batioons (Wi rasyl

|'za')



MErWE REALLY UEE THLWER

B wely dlan'l Web Unerd book for (he best dhaedie?

& We're tsually in o heery. And o Klikn poimvs o, g el 48 haid, o i
pakee= i Jon tienis SotbeBebag b moee efBidnnL” '

= There's nol much of & penalty for gunesslng wreng, Ubils (telighilag, (he
pimalty for guessing weong an | Wb slte i wouibly onby o olick or two of the
‘Back hotron, making setleficmns sn effective atrategy, (Back e moer aeot
bt Bt Webi Divowaera. )

paattlng effeort lnte making the best chivice doesn't peally help, You'ro wonally just
o wiell off gerdng weithy yous firet goess and using the Bark buctton if it dossn
wrk Ll

® Gueasing Is more Pan. 115 lesw work than wetching opiope. sesd i you goess
rlight, I's fastie. Andl 1t litvoduces un elemisnt of chonee—he plessamn
pemsitility of rundiang inte nomaling srprisig and good,

O connrse (Fids Us ol tosay that uners nevis wedidh optiops befoee ey cfEek 110

degenils on (hifugs Sl their frame of mind, how pressed (hey gre fie e, sl
bucrer imachs confialiencs thdu hivve In e sibs.

FACT OF LIFE #3:
We don't figure out how things work.
We muddle through.

Ot ool Ll Thirgs sl Devomes sliv s & ssor 28 ol o any esabilily seting —
whethws vou're testing Wil slies; softwire; or housshold applizoess—is the exlesi
ti which pongibo use things off the tlee witheut endevstanding how ey worle, or
with completely wrong- Teeaded Idenn about low they work.

Viced with amy wort &l vchmology, yeey Few pmoph: eake e tbey i read
intrsctiions. Ldtead we fore abead amd muddle Grougle makdng oy our
oy vagudy pluasthle gories shaut what we're doiug and why i1 worle.

{=]



CHAPTER I

1t often remsbnds me of the acene s the el of

The Prinee awtaf the Neeapier witsiere (b weal prince
illsrevers that i lonk- uﬂhpnrr.l-rrh_u.l.ulrl.uhu
the Great Sezl of Bayiland ax b materackes in b
livenee, (1 makes petfect sense—10 him, e sesl
s juil this gresd bl heavy chunk of mefal )

Al the faet i, e gl (things ilna thit vy, e
g [ty ol poople uie soffwary, Wb wites; sadd

eonmmer prodoeets effectively Inwann that gee
notidng Hite what the designens intended.

Take thie Web brtwser, [l istanee—e eratdal furt of Intermet ws 1o pecgple who
Trualed Weh wites=, is unn oppbienrion (han v wsa oo vlew Web pagei. Bar I you sik
wsrrswhat 4 browser u.ammri.img!}' barge perepntogn will say somathing e

" whd | uae to searebi b Bl (hines® or =10 the seareh snglie." Tey i youmell
aak eamie iy members whista Web browser T2 You may b gurpirided.

Muiroy people wse e Web extenslyely without knowdae (hist they're usling o beowser.
What theey kmow i you type somethibig in o box pnd stuff appoass* Hut it dossp'r
RN L] (M Tlh.-j.l’rnm!.ul.dlllr.g ilirvanighs aand sakny {Jasd s hbrig iiecwsalilly.

Al muddhing theough is not lmred in beglaners. Even reshnically savvy
warrs oflem huive mrpt‘ju.]rrgg:quhi thaefr i ermband g of bow things sk,
(1 weorshidn'l bezurprised if oven Mark Zuclesbers and Sergey Brin bove seme
bits ol technalogy bn thedr Hyves that iy wse by eruddbog through

Why does this happen?
5 It's not lmportnnt to us. For moat of us, It devan’l matter b us whetbes we

nnderstand how e wirck, 18 Tang a8 we can dse them. 16 oo Tor lack of
binterlijernce, gt for Lacl ol coringg. In's fust nod Hagooebin 1o ws?

w 1f we find something thal workas, we sticl to It Oner we find womething
1t weirks—ivo et ter bow buadly—oe tesil nd to Jook fora betler waw We'll
use s hietter way 1o st acreay oane, Bl we seliom Took e e

3 {iganefly o e st mnend " Gogle™ i o it A Wi of et Shind Gingte s fhe fofriet

VB emliare e v ity Beosd o erdersniiiliing — o e Belirtig— bl
e it feed i ey, s ey themsesias ey sl beendy (ntereaiend v b g ek

e [ E B oy sl Ey |



WOW WE REALLY USE THEWEE

IE'd wliways inliresting to walch deslgoems and developersolssave their B
weability tass The fiest e ey sew g user eltek on something complessly
inappropriate, they're stirprissd, (For listance, when the user lpnoees 3 ples blg
Lt “Softweare” Initton in the navigotio bar saying nometbing like, “Well T'm
labkirg fom sollwire, so | geess U clich heee on Cheap Sl beeaiise dhap s
alwaiye roced ") Thir user sy evees Godd what e oo for eveatually, bl by
hen the people watehung don't kaow whether o he happy or nat.

Thie sesinia] thmee 1 Bagsgiein, ity ee yeillig “Just pliek on "Saftware’l™ Ths thded
Hrese, you cen see fem thinking Wy arewe even bolbering?"

Aol ies o gond questian IF peeple rmanage oo muedille irougs so much; does i really
mnnther whelher tiey “pet 1179 Tlie arniir 3 Uhut B mattiors 3 greol des] beciuse while
mudelBeg triugh vy work somelbnen, it tenids oo be ineffeerm and eeror- prone.

O il uﬂ:larh.mL I visrs gt 17

® Thires a much better chancs that thay T fnd wiar Benyre looking for, whacki s
rvnd] fiet (e aaid flor yo

= Theres o betier chanes that ey T wodereand Tie full reomge of whot your sile -
Tuiiss A defer—ri Just B pisrty that thay sturnbie seross,

= You kave g besier chance of stoering fem o the par of your site thar yoo wand
Elidt il e i

® They |l feed mnureer and mesre bn conimol when rhey're using your siie, which
will brlng hern back. You cam g away with s alte that pedple mdille thepub
nealy andil s o Traikdi one down (he ktrest thist mekes tham fesl smart.

If life gives you lemons...

By nuw yous sy be thinldeg riven s lesh than reay pictuce of your judienis
arn] boorw thiey s thee Wvhl, “W v adom't § just gee a ot ot the focal 7 Elavm® At
leant there my ofTocta anghs bet appreetiabed.

S, wili's 2 el tu ot

I Ehink e snwwer i seegie I yonee asnlienes s going tisct Hlie yinere-designing
Ellbar e, then dedin grent billbaar e

Tarl
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If yow / Dan't ke / Winar migns / These are Yos
can't brve [/ Diedoen very fur [ Burma-Shave!

= HE-'-J-'HE:H‘I. EGE A s L LSO H RS PRORSTING
EHAT TR TILEAM, T80 A 1055

Euiwjth this Fact Al past users are wiizzlog by, thete are some bt ann
thiggs yons can do o ke Sure thay see and utdisetul dsaiuch of whial they
niee] 1o know—orad of what oo veeat them 1o know—as posaflile

m Tl wihosntage of copuiritinne

w Creute elfovtlve vissal lisrarchles

® Hreuk pages up into clesrly defined aregs
& Midee i obviciin whnt's elleksble

u Elimabiste distraeions
= Fhormd coaient 1o SUJIHar senmnkngs

Conventions are your friends

Chpu axl” thie Tesat weaim G aiehled ulessist snvehing easlor U gensp Bnod oy s
Pl thie #adurivig convenitbons —ile widily weed or stanlardized Gesige puttern
For sxnmgle ' '

& Stop skgns. Glven how sl # s this defiems e and rocogriles
theeen at o glance. ol o distunte, in 11 dody of wiatler and lghtig
eomuditions, i's o roally gond thine thee all smep ngos fook the
sattie (Sene of the sqveeifivs maoy wury foom country Lo country,
bt overall they're remarlizbly consbstent avound the world )

The conventbon includes s Mntlnctive dhixpe. the wored for
“Sbop, " 3 hiuhly visiixte color thet rostrasts with soss nabural
uu‘rnunﬂ.l.m_mm&ﬂ Hm.u.hnll:i.ujﬂh-_h_t.hghL anpid leesthon,

aw |



CHAPTER 3

® Controlain cars. Imaginatrying tno deive o pimtal e if thegas pedal wasn
alwayw 1o ke eight of the brakie pedul, ar the lorn wasn't alivays on Um stestlng
wheel. ' '

B e gt twetihE yeats, many comvenlions lr Wil pazes hove svolved, As e,
wia'vy eopnie 1 have o 1ot of expoiraciong aboud

& Whery things will be located an o page Fue exnpbe, dsees exphect i
N Tdedsd Hy g thealte 1o Bie f22 theie toqe-Raft cornaer G Teash in counirienwhiers
reading 24 befyto vight) amd the primary savigation to be acrass the top or down
thee dett ke

= Haovw things worle For example, almost all sitos thist sl] prodicts mee e

mitapbor of 0 shopping eart wnd 4 very sieblor s2esss of Bt for speciiving
thengy lile yoar methed of payment, your shippiog ediress; and s on,
b3 whelss thie amsirehy Ly,
srid the serlal fwtworking

hibogs, restaaranms, movies,

anal sy mivee— shiioe all

= How things ook, Many
ol mmnis brave o saniland- | =
[ — -~ RERN.
il e oo
Crnventins have-also e —
th uites in eseh ealegory
Fatiew Eo solyve tle gaine as|

Leed mppearsnes, ke e
o that nefty youdi'ua link
ewnlyed fpr diffesnnd M of
sltes— ennpmerce;, eolflepan, — > 1 W
afprobilens Tl
L=

ot s . em

b T T T e

|



Thieee cormentiang dbdn’t just
core-oul of thinalen They all
piartsi] 1ife an sornebeady's Lerighit
idea 17 an idem wirks widl
erieieghl; other shbes kiblitute [ s
wueniually eroggh piple haue
sorens 1l 10 enowgh places thar it
sl no Erplarut o

W heo applied well, Wieh
ealventhons innke Kle eanler for

users becutsn they doshave m
cunstantly ,&ul.ut' ot whal things
arp dimml Biow they're supposesd o
wirck s Siey g from st to alle

i'* a i :lll.—

_—— —

BILLBDAYD DESIGN 101

v - II

e
=

Ban pisalinm

B

— prmesa | s holy®
—— ._'. W hE el
s " sy bt [
.= o e
== LRI m
. . & wirnt il - o
ls I Tz
e T it
—— _:_:' | s—
_— = =

Oaie problem with convertions, thinughs Deslgners are aften reluctant o take

el vantage of (e,

Faoed with rthe prospect of fullowing g convention,
Thers's & greiil teengptst ki for el 1o iy
relivesting the whsoe] instvoad, argely emuss
Faid {rst btorrortlyd that they'v bevn hlred to do
soincthing new utid dilferent, nal the sanie olid
{hing: Mot 1o menfon the fact that prodse from peens,
wieards, ﬂ'ui'hl;d:rpruﬂlnjul: ulfers nre purely bused

on coitena Mo "hast use of comvertion,”

Chorwainnially, Usme spent relnventing e whiel resolis in o revolutinney sew
rolliog deviee, But usually i fus amausty to tme speat reinventing the wheel.

[f you're going todnmevhie, Yo have to widerstand the value of whii vod're
repineiug (or 2 Dyben pat i, “To lve outeide e B, your must be hosese, and
ir's puny o undeventimaste just how' moch value eonvesit fans peovlde. The clrssie
examjleis custom serolllers, Whenever o desiguer decidei u create serollbars
frem sernlich —oaiially to make therm pratiior—the resndis alees! slvsys maka |
pibvdines tleat thar desibgnier nvver thongh about how many lundeods er thaussnds
ol hinaes of fine rualog went inte the evalation of the standand eperating system

grrolbara

|

Pl g s LS NRRELE, SEFIUNE
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CHAPTER 3

11 wasia're. e gobig 1 wid b exdsting Web convantion, vio need to be sure Uit
what you're replaring i with #éther (o) s 5o clear gad golf explanatory. that theres
prn e ptdng eupvi—an 08 an poc] as e donventine, or [ edede nu:'lurh walie 8liad
it's wortli p amall lsarning curve

Ay recomrniatioe: Innovate wlien yoo it yonn have i bether bdew but take
aclvantage of comvriinme Wi youdone

Doyt et pvie swretaess e st b oy wny trvbng o dieomnge ereativity, | love
tnnkive amil ofiginal Wieh desfan.

Citnee of 1y frvorite exnsples is Hovle oo ‘Fhie whole stie bs built geound Art
Hanss fumans photo of 57 jazz musiclsne, mkon on thestags of o brownstane
in Harlom in Avgosh 3957, Dnstiind of lext links or ssnus, y wses the phobo to
ravignte the sile

R NInE anniy fres bl The . IifeE=iiies the esle Pase get Ut Wi ED b e e flier Rem.

Mo andy e # innevativeand fuin] bat ] 3
' ey 1o urslersina) anid uee. Ao
the erpaboe) wertr snart disough fo
sndarsturd that the fun relett weoar
ulf e o wiile i ey ulse ncduded e -~
B more conventional catpgory-tassil | |

mavigutlon. | f

T famalnn Rerrmie
Fha rrestoimi Hig miss,
Witirerd ni jee sletn.

Taal



BILLBDAYD DESIGN 101

The rilde of thnabs 3t vou can— ind sould ~ bo 18 ervative amd indsovntive an
s want, anud add as much asstheti appeal a5 yow ean, a1 foug ax pou ke sire

] :n:ﬁ'uguh!t.
And fmally, poword ubour conslsney,

Yokt eften hear combsteney cisd gs an alsslute ghod. Peaple win n lot of desten
nrgumnts junt by aoyinag e con't do thot, iwenlde't be conslatent.
Catxlstiney dalwsys 3 good (hikg Lo strive loewithin voar sile e spp, I woud
navigntion i abenye in the same ploes; Tor instaoce. ) don't beve to think abaur i
o wpabe B I.i:-ukin;,:mrll_ﬂlﬂ thirwe will T isaies whiere il will be clearer (T
your mmale them alightly inconeisient,

Hisre's the rule to lorep in miod:
CLARITY TRUMPS CONSISTERCY

1 you con wube sumsething slpafoamly clearer by mulong e abghtly eanshstend,
ehioase in favor of clurity,

Create effective visual hierarchies

Apther brportant way [o malE pages say (o grasp oo ey is fo mmke cate
st vt @ prpiearriivee of thie Dhibbizs on thie page—al] of (e visunl cuss —acdirately
portray the delitioanblpn bebween the thbngs an the page which thlngs are most
impartant, which things are obmilar, pod which thlngs are part of other things. In
uther worils, each page should ove o clear winuul hlesnrelny.

Pageswith 2 cdeor vigsa] hisraroiy haye teve trainm

|'aul



CHAPTER 3

= The mare important aanething in, the
-more prominead H s, The mes) mporrant

elistionty sre wiiher Lypui, hnlder, in s \\"gry |mp,ur[;nt

dinfinetive coloe ae Gl by mors wiits ;

spamce, ot pearer e op of e page—ae A litle less important

suimie eurmbsdsudion of th ghove. )

m—:ﬂluﬂ_

f Things that sre related loghieally are

related visaally. For lidtance, you ean |

show rhat things are imilar by grouping Aoghs

them together woder o howdbng, displaying Mk

Vheeen in thesane visual style, ar puttbig m

theern all I6d @ clourly delinei) nrea -

n Things are “nested” visually to show
what's part of what. For instanee, & sive
sethinn st CComsputie Boskn) wild
nprpear abote the filles of Thee jmdividial
bioribin, eellecting (e Aict Saal (B bl e
peet aof the seetion. And caels baok thle in
flerm wrm.‘ld span oll the dﬂ-_mm'ri- that mike
ugt the description of st ook

Ta]



BILLBDAYD DESIGN 101

Thete's nathing acw about vislal blefarehio Every newsplper page. for insl mmee.
s promtitence, grouplog and sesting ro give un useful latoemmtion sbout

1h pontenia of the pagse buifire we resd 2 wond, Tl pletuee goss with iy atery
berauze they're btk spinned Ty Eiviss rendle. Thi steiey i the most hsportan!
Betantisn | s tlie higeest Iuwlll:uumrl: prratndtiend poskthon an Lhe page.

The hetalling
i i rhaas m Mmmt Tre piae 3l 18R
gl R L e e - mmﬂm maliing maasun i
v g }_L_““[“- e et n e
ey = — “ihiln |5 1ha
T I'l‘”Mﬂ'H:TH' E‘ % g ]!E— nr-:n |l:-p|-:|n.nu
] | — - i J—
& E = = 1:-_ﬁ —
1 i% =
- ol —{ = |

W all parse vim] hissarthies overy tay, bt it happens so ockly e the o ly
ilme ww're mren vaguely aware it we'ee dodeg s when wecan T o i--when thie
wiesaul eues (or aliaenes of Mhwm) foroe us to think:

Aol Vil bleravrhy seves us work Uy priprnocessbog (e plas for b,
arganding and puioritizing its contines oo way, that wy e grusp binost
Anstianily

Hur when a page doesn'l havie s clear visinl hisrarchy - i avwrything looks eqaally
gttt for istimee—we're fedimed (o e mch dloiver process of sinmming
the page foe' revealing words i phiasss and then trying to form G mwn senie
ol what's important and how things are orgunized . 1Fs o lor mar work

sl



CHAPTER 3

PrFsing a paige with & - -
T oot |
ypn alighily Mawesd — w F
where 3 heading spans -h"ri o=
ishirgs thotaren't frt L N
ofit, B inatanés—i =, o
Hlee rending o carelesaly
ronstructed sentesr: - — -
(" Bl i vl car s 1 o Aawed st By Pl iag e lembng Wi A
! 13 SRz ther adl thy e bidamgr makion sie el e
talile Cor 2 tmdotiate Beoause  guciinm of the siin srv pan ul) [
it was i Jhile wobTiy™), iha Cmpuinr Aones <l

Even thougl wee mun wioslly fieure out whl the seniense bs supposed to msan i
still theods un momentacily anid forces ue o think whes we shouldn®) o (o,

Break up pages into clearly defined areas
Velealby, on oy well destamed Wih poge users con play s varation of the old 7'y
gume whisw $25 000 Pregond.! Glancbiys beound, they shioold be alile to point of the
diffepenr press of |he page and say. “Things L ean do en rhis site?™ “Liaks o wday's

tinp st nrbes ™ “Prestuets (his company sellat “Things they're 15 sl
"Navigation |n gol to fhe e=si of e sf=" B

Diiyiding e puge Fritd eleurly dafined areus is importunt becmise i ollows users

to decidle quickly which areas-of e page 1o fores aicand which aeeap they can
safiely pgekiere. Vye-traeklng siwlies of Webs pags seaiming sugmes) (hat waers lecide
very guickhy i thidr indtial glandes which pacisal the page are Tikoly | hove
siiefal information sni then rarely ook at the other parts—alinoat o thongh they
weren't thove, (Banner blindness—le abilily of dsess to completely ipnore ateis
iy rhink will conmatn sde—is s the sxoreme cusa.)

* Tundrstunte povd i pet thar parfoees i gvess o cofegeey e “ Vg o frnber ws® iy
gk e wvaimied [T et & ol mntte, v Shad vt et e "l

| 5 |



BILLBDAYD DESIGN 101

Make it obvious what's clickable

Stnee p luege part of what peoplz are deing on the Wb s looking for the nexi thing
by eflehe, If's Enpesriant re muske i susy to tell whet's clickahls

on wye s i poge, wi'ne booleng fora wﬂﬂyrﬂ'mﬂmﬂﬁﬂ uleriey fngn as
eliclenbsle for “tppabile” an toueh sereen) — Orings T dhape Gttt eti),
Ipcanion fin o menn bar, for insrznee), and formaniog (oolor and enderdining)

Vi proces of looling Tt elues o the sppueramee of things _.|
{hist eeld we hiow to one therm fain's Emited to Well pages. An Tlon tLELmy
Sieman expdalns s enjoyably indis rreenlly ugnelmteed skl ity m’
elaseic The Desym of Exeryvday Things, wil're constamtly gaesing our -

erlv bromenast (Bl 2k Bsindlis om disomrn) fhie these elies B dechde —
whether 16 pullor posd). Bead I Yoo Il sever look al doord the |
S4Ume WY AL e

Easily Idendifying whats clickabibn un a gage hed wixed and waned o 8 problon
adnce thir heglnniag ol the Web,

= e -
T 5 g, e ey w e
L_‘.ﬁ_ll E'tﬁT,ﬁFE" i 5, Lotk L1
[l py =
Ll Adiia gistig iy
(TN PO YUEE TN T YO Y LA Y N A NP Y N N Er S Y
Faliitdle prd P sl Thee diviban dopt
[ YRR R Wittt b Wil 50 prembles aiy e el aeldsie
Wi e by Jiobi it T [l S Y PSR YT R EFRTT= N[ F |
il iy i el dlla) e ) bl 1
gloels HTHL i WEgggers s gt
linie e sl il Lkl i ik =y o LR s el
jwmddly sFpbilis 1 sl i B d B el
ball bssiing (= T

o Pnigd priver il oo e flre d Mt By e i mwﬁémwmﬂmm
Barveat wilbeve v urervi i @f ar Bk, B dhn regprerer dhelferattoly miseuy fhr e vt o
rrlniturty sfirn pevess, Ado, o sk gauk o hond arrer et fhoy dunt) dwee o curane

Iavl



CHAPTER 3

1'e currindly Postirlockeg o8 &0 doe in mobile design, though, o vou'll sér In
Clingrier iy

Ity gimeral, vl e fire I o just stbel toooe color Bor al] lex) Boks ar ok
serethar thelr shapy snd Tovstion dentily tham s clelable. fust don't male elily
mintnkes Hlie ulng e same color fue oke pnd posciokible beodings

Keep the noise down to a dull roar
I:'J-m--ﬂ!lhagﬂ_uﬂmnlunrruy'-m-gr.ﬂ.pmgﬂilvhuﬂmﬂl

Users have yarying wlevances for complesicy and rﬂs:r.rm:uquy neme: ponpHe e
puie prrealleses welthy peeley pages, bl aany fnd theam downriplt ainuying. sees
Bave oven been Known to pat Pest-its on their sermin fo sover up aidmatsan that 'y

ihietrarthing therm whifle they've trylog to remd.
Teere firn peally these diTeesnt Lines oF nojes

n Shouthing, When everything on te page ls dameoriog foe pour stteation, the
effort can be oyerwhieliring Lars of invitations eo byl Lotz of sxelemation
pradnds, diffestnt typelaces, anud beivht colaend Attt alldesliowg,
aienuliein, (hp-upn, gl the pever—eiding seray olnew aentiog-realliing
aud Formin| k!

Thr bt e i ytfning can'f b diporiand. Shoutisg o oguslly e resall of
a lallaty fo mbbke tough ceéciahians alsun whileh  lsimes| b e really fhee maast

hmsparstand il then create o vinal bleriecty that gudiden Geers o them Beat

= DHsorganiesthon. Sorme puss bl Lk 5 room s hesn ramsacked, with
iBdaeey sirvwn eworywliere. This b8 o aoresign thal the designier dosan't
anderstand the importance of msing greidi to align the siements on o page.

lan]



BILLBDAYD DESIGN 101

= Clutter. We've ull seen pagos—sapecially Homr pages— thint Just hiove bon
mseh st The netsttect i the smme ss when your mmail nbox i Sooded with
Elebtrgn Tike poewiledbors From slivs that hatve dasrdeled rhiat song e contact with
them Tas made vou Hfelong friends: s hard fo il and fsss on the messagss
et netiially care sl Yoo e g wdth whinl engliress callis low' dlenil- to-
eilze Flion Lots ol nodee, hot iuebinforemnation, amd the toiue obaeuees e
uneful srofl

Wi yewa'ne editioge yousr Weh pagsi, is probhshly o good idea by start with
e @amnargtien thit soeeptiing T vinoal nolse (the "presmmm] @bl util
preven innoeent” apgrosach) and got el of envthing that's oot making a real
eomtribution. In the faoe of Timited tme pnd waentlon, everything that's no
paurt oof thie wobutfon et

Format text to support scanning

Much of tha b — perhaps aost of Qe e —that weses gpend on your Wels
e o pend Sknakng 1T fexd e searcls ol saamotbhng

Tlhe way yetar bexl ks — .
fnrmeatted can doon Tokts ==
ks W kasder For dliamn,

Hire are Bar it =
Urtrprtr il thitngs yo
s Ele fu el vk =
pages scanfrisndlys 3 l

=& Use plenty of headings. Well-weitten, thuwghifial hebdivies interspined in the

fext netws an informod ontline or bl of rontenr for a page. They tell yoo what
etch nection in about'or. Bihey’re 1260 Bternl, they intrigue vou Elther wiy they

Reetpr you declde whicl parm o reard, pean, or slog.

It gemveral voud' Il wanb do wne mioee hmdings (s you'd think and put moee
it jasro werling rkeem

Wit ar g
== | e
e — 1=y an’

e —

T



EHAPTER 3

Alsa, b sure to formal heilings corred b Twio very important things sbout e
styling of hesdings that peopbs oftan everiook

Il wou're Unling more thoen aoe level of Tap tevel asting Temp bnved hwafig
hesding moly see theee's on obVIOWS, B bos| tiidiing e sy ‘
Ermnpwomiiifhle- A gndes visinl dstnetion et e sy N .
Betyrtien thiem, Yo van (o Chin Iy — - . -
rrtiekirag eacds blghior Wovel latper or L. s

by Tsawiilg miove spaee abiive it et T G —————
D e | e ||| S \
Beeratlier s Most. Make g ey 'ee My T e N ity b b
il 1o thie secilom they latrodiice T et | | S rm—
than to e sscthen thoy follow. w1\ AL 11 e i a—
This mnlies o hugy difference, fad Watier

= Keep paragraphs shoel Lang peeagraphs canfroot tie remder with wint
Carobing Jartott wod Ginoy Redish call o “wall of serda™ They' s deomting.
Uy ek it harder for readers 1o Ueep thebe place, and tvey've hurder fo sean
than 2 series of ahortes parggrapba.
Yo moy' hovet been tought that ench paragraph hos to hove a topie sentence,
detaibspntences, and 8 poencleson, hur readdsgonfing i different. Even slagh-
siibencs paruitaphs are fijie.
I yon examine 3 long paraprsph, you Il almest alwayu find thar theee’s 3
resniangble place o be'eak 1 i oo, Get i Oue habt of dodog B

w Une bulletod Hats. Thiok of' It this way Almostpoything that o be o bulleted

Hﬂprnhhﬁmuﬂhjﬂludumwphlfﬁrwﬂmu uf e
seprats] by commas orsemicoloss and you'T Hnd likely conilidased.

Al flor opidensl rosdabillty, there

should be 2 smull amennt of e | —
Midlloe spscebeiarema e gl | —
hm-hlu’}&t. i — — ks A

‘Hzd Baktut



BILLBDAYD DESIGN 101

= Highlight key terms. Much page seanning conalats of fooklag for key wonli
wred plirases. Tormating e most important anes fn bold where they: fies
st b Bhe text iealing (e etaler 1o Bl (1 they'ee alresdy fon ) Hnks,
yor ofrelonaly don'l bave 12 Dot hialiliaht ton many thises; lough, or the
teclitiareie AT b l0e eflect fvpness.

T8 yoi peally want to dearn abour muling content
searablo (o abeit amyihing eelited to wiiting for
grrreis o praweil), sen, do ot wdlk, (o on Inderet-
rennectod dewics and order Clong Kedesh's hook
Litttiorg Goidaf"the Wirale

A wiliike vou're ol 1L order & oopiy Tor sstyome yom
ke wlio weltes. edits, or hea anything todo with
ernating digital content. Pey'll pnd fg eternadly
insilichited fo i

[



Animal,
Vegetable, or
Mineral?

WHY USERS LIKE MINDLESS CHOICES



It docan't mather bote mary Heoes 1 bave o olick, ax fong)
i gach ofick in a mindlesy, waminipnous cholee

— R LI A LA OF LIS i 1y

; .U e deubners and uuhlﬂlp';:ruhnnulk harve spend = ol of e cver the
yiuirs debuting how many fimes vou cun expect usiees fo ciel (oF g o get-wia
ey st weithont gerting too frustrated. Some shtes ovmn have design rulis statng
that it shoukd mever inke mare Bean wlipgeclfied nuember of elbelo fununlly ree
Tar, e Mlve) to 221 60wty pasn i rhe wlte.

n th e of it “muwmtser’ of elicks to get snywhere™ seems Hoe s useful msteie
Hae over time I've eomee to think thut whar veally cousts is not the number of clicle
i takies e o gt fo what | wand (alibhougds there wre Dislisd, bot raller low b
ench eTidk fe—the amnornd of thoaght vequired mod the aommt of uncertanty
ahoant wliothey Vi itk [l vhichi clsbee,

T geneeal, | thin e sufe to ey that users don't mind 2 ko of ciickocas fong w
end et is purindens wnad ey Iuve conhiseal confisdonce that they v vn the right ek —
filbowing whut's afl=s called the “seent of inforirlion,”? Elnks thit clearly atd
wrnmbisuciiuly e fify thelr prgel ghe off & stromg seeel (et sestires ees Uhal.
vlicithig tleem wifl belng them nearar (o ther "prev Ambdguous or pooely winded
irilos dho pot

1 ihabri the rube oF it might be gomiething Hle “three mindless, wnmmbiguoos
#icks mgnal eoe cheld that roquires hooghe =2

¥ Phiv dere oo oo Feter Frofli aomd Sluart Cied's Ynformsion fragping™ resvprct

ot Xevew MARC s which shey drent p.pw.':i.lll:u Suifrren prs svding Afarmalion
e fafirmmditiee ™| s masnvads Sl e seemd uf Ande frey

T i paurre, thery dee eneepdivnn Por dioloaee, (0 gty to hour fo gl dnon thrusgh e
aarr paath i @ aite ragided(y, ar ff th funged av gotagg o e @ fomy fame i foid, e i
zarfur nyf friver cfickx tncrramst " I

laa]



CHAPTER &

The elagile st question In the word jgrme Twenty Questions— Animal,
vegeribis, or v —i n wonderful scople of o mindles chodes: A long as
yum aeevpl the premmiss that amyihing s not s plunt o an anbeal—inclading
thinzs ai diverse 22 plamnos, imerlels, anid dheegeeale. for instince— falls vundoe
"l i erpulees aldioss o tibslgh ta stawer e juestioin eorrec |y

Unfeerunately, many choices on the Webr are'tas cler
Ft exuenple ds revetily ss o few yeses ago when | wos tryiog to buy o product

arsnrvice fo oue i oy biron office (like a printer, for instance), mumst of the
prissivfattirers’ sltes saked me tomake s bp-level elhinbee lke this

Whileh omm wes me? 1 b o il abiut b, soed soen wdhen Dmadls mry chalee |
wiinn't very eanfldent £t wan the eight ane. In Moot what [ lad o bk firvard (o
when i1z terget. pogs finally loaded wis even more thindong to figure out wherses
1 g s thie phochar plape,

1w thie foellog | ger when T standing in front i =
i pwnar mailones Labseled Staveped Mafl und Metered a1 E
Mail wil‘hqhumuum:m!rurd sy hand What — =
thie ey thidnle ﬂh—uuqlﬁlu priobered? A rwe

what kagipens [ D drop it in the worang ot —_———

" Lo dusr g ve forguitin dhe g, thers’s dn gxrellent corvin thin pou e pliey apati
il ez ol Crrwdid fop R g, it wren s el o adgoretbo araf feye o

(TR



ANIMAL, VEGETANLL, (K MINERAL?

Hervsanother example
Ven trivkisyg to resd am arthele anblise. Thl#n#l"-lﬂl'ﬂl" at ghves meall these options.

b M ™ o S e 2 e Sl P G -
T 1 iy vy iy g - A —
o | B e B e ] =l gt
ey e [ i
[V m— ] £ __F T _[1 ¥ Soerres WS
! ST
_-I.il.. I.—rh.l.u.-.- S e E—
= ——— I -
f— I (=i FETY ]
'. =1 r—ﬂ-l-.l.-ﬂlll-b‘.d"‘ ML e — =
= = L — B R i) ree — —
[ ! | | - H - Al I gy
PYSTE WE - S - e o e—— [
s
e * |

W T ot to wean @i s vexy and work our whethey Tns s subserdbier but nge
1u|u:|:|hur u;mimhur or nelther mmm.lhull'ﬂhﬂi il u.pth!:.rmm.t
ki or the puaswind dhat T sed ar decide whithir it wirth joinie

At this pelnt, the gueslos D seling nyself b probably changing frem THow
din Tasawer (his stiesiion?™ 1o Just how interveted am T in (s erticer”

|l



EHAPTER &

T Mee ¥ork Times malien 22 snme kind of eheiee somm mucly santer by not.

comfroating you with all the desils ar onee, Moling an fostiad selaesion {to log in
1 bz e o ot for sabneriblng) tbies you i enot e seysan where yoil ses

oaly e relvant (uestioss o information Tor hat ssteetiom,

DON'T MISS OUT ON THESE
STORIES RECOMMENDED

= O p—

ST FOR YOU % -

Cor S P By 71 PRAGHED T LN 0 1 PTG TLSE &

hl—-'——'#-ﬂ,pﬂ----d-'l— i — “

e ——

RFRFFT R R T VTR

STNRIFS REENMMENTIFN

o e @

e T G Bl I-—'.-ll--—._-"-.-
T

—

e

—
—
—

- -
-"' -

T ¥
| - L e %
[ = - =

i prodhdierm of giving the waer @il dhirdoom omd
gt that e e pieanswss happes 211 the Sl
in ferms. Covoling Jureet has ugh editier chapter abou
it 1M g Questions Exey 1o Admives™ ) b her Beok
T Bisat Wk Dherigming Wed Forms o' Dbl

As writh CGlrrry Rivtiely's book sbout writkng Bor (e Wi,
anyine whio works on forms should have s well varn
popy sliting on e dealk

Lt |

L
- E——

-
o— — —
—— -
——

e —

Forms

that Wark

=



ANIMAL, VECETARLL, (R MINERAL?

Some assistance may be required
Life 1% enpplivatid, agly, anid sceqme clolevs really aren't slmgle,

W'hen you can't avoid giving me o diffieuh chokee, you need mgo oul of yoar
Wiy b plow me a8 mneh gabdanes as | nsed—Paid o mode.

This guidance works besi when ir's

& Briefi The izt pomound of inlormalten Chal will help me

& Pimely: I'l:!:ﬂ'-nl w0 | encoutiter f exaictly when | restl

= Unsvoldahle: Formuiad in o way (hat ensares that T notice 8

Examphin are tps ad{oorat to foom Gelds, *Whet's thisT foks, snd sien ool s

My Faverite sxample of this lind of
Jaset- ey thnne guabilanee b fiend o street

coiners Hurnnstont Latidan.

1t's bl (LD BIGHT and an
e poirding vrght), Hmeky (yous see i
it Ul hrnatarid ook prowd By be remmieded) "" -
went] naasiabalibis (yoia sdrmiaac alwiye '
Elmr‘_‘unrr whin punl've slipribing olf
u k),

| B 8 thilnk d's saveld Lhe lves of s kot of touaelsts woho expest imffic o be comibng
Trouz the other direction, (1 lasw it saved imbne snce)

Whisthier you nesl jo offir mme help or oot (e ]':I-tll.t1l"|.E Ut wow ot eliukioss
all the e o the Wl mnad emokisg these choices mindless is oo of the rmdss
important things v can do to make o el roey to mse

lar]
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Omit ne=2!=ss
words

THE ART OF NOT WRITING FOR THE WEB



Gt riid of Ball the sords an cach page,
then gt rid af Balf of what's o),

— KRR THERD LAW OF USARITTY

O.I'IIH [tvw or elx ilidings thot 1 learned in collese, e one il e shick will
i e hokeesal —and bonefited me the imour—is B, B White's gevonreanth rudic T

The Elvrnwnte af Stples
17, Chinit needless words.

Voo wriing m oancim A sendimee slumdd combans o
iy wertds, @ parsrraph ne iomecrsaaey sesiteoei, far
i it pumiogy el g odrmobing slyohl e oo wrissyessar
T e o onse Hine may annecessay purke

W liien T el maoh Wil poges oystrock by il Fact tbud st ol the wneds T aoe
e fiunt Tl i up space, beranse no oo (o ever golng 1o rend them, Aod jost iy
bebitg liere, sll the extrs words sugpest thnt you moey seruelly Ao to rewd e to
underatand whais gring on, which ofies makes pages yesm more dannting thun
They actielly e

My Third Law probubly sounds escessive, bevauze its meant by, Hemoving hall
of the words is uetually o eeallssie goal § Bl | bove no reuble geiting il of hald
the wirds on mest Wl pages without Josing amyibing of volue Bu) the idaa of
rentinvheng Balf of whirs Jelt i just sy way of tryieg 20 nceuirage peopli 16 bn
risthless-about it

Geeltinng rled (' all thue wisprls Pt s opje bs ol b resd has sieveral benefirdal
sftectsl '

® || rediices the nolae level of rl'l.-epq.gu
® [ mhees the uzeful somuent imore promioend

® 1l modees the' pages sloostnr, allowing usens (isee moee of anch page af o glinee
withour serolling.

* Wi Sk, Jety it B 8 Wibite, Thi Ehinrnin of Syl (A aid Bucoee. 1279)

lau]|



CHAPTER §

V' mot nigmrsting that the arthedes al WibMDieom or (he Stoeies'on
WY Timescom should b sharter than they are: But certatn kinds of wrating
| jl.rhenu'llullnlr fiae 1 earess.

Happy talk must die

We all knvr by talk when wie sow [0 108 e drabronluiedtry fesd Uial's mnﬂrl
Fer wirilecainls s b Lhe aite ai] $00f 1m Boowy great 12 i oF o fefl ub whial wie've g fo
sev in the seethon we've just enteced,

I yaua've iy st whethier munesiiog is hopgy talk, theres onesure-fite tout: IF
yuiti tuien very clusely whille yos've rosdlig i, you can sctually bear s Uiy vobes b
the back of vour heod soving, "Rish Blab blali blab blak " '

A Jot dl happry bl b e Yoo of eel-congritilmory promothim) welllng that
v [Tk ias baully writen hrochurmee. Unlike pood promatinonl eopl, B econveys
nei nsefil information, pod it foouses on saying how grest we are, sn npposed o

il lming whio muskes s great

Althouth boppy talk ks sametimes found on Home pagre— nsoally (o paregraphe
dhist wbizel with the wiords “Weleosme b, " — i Eivired habidtn (s tae Tronl pages
of the sprtions of 2xite Cwoction fronie ) Since (hese pages geo often just g Tier

ool Lipnks oy Wi s by thvee st o welry it read capunt of thele v, (hers's o
termpation fo 1] them with happy talk. Unfortanately, the effict fa as i o bank
plslisbier felt ahliguived vi add s prageagili v thi sl of contenrs fage saying,
"Thin babk contiine masy nivresing chaglesshaut . and

Wi hope you eojoy Hhom.®

Hagipy talki s i winial] {4k contest:free, hasically [unt & Wiy 16 b soclabie B

emd, Wik usevs doi't humw Hime for saall tally they want 1o get dght 10 the polat.
Yot er— el ibenslid—eflminate sa niueh Vg bl mi pessiale.

su |



AMIT TEReESS WA NS

Instructions must die

ArigtTies mojor sautee of nesdleas words is inseruetions: The tualn thing you ead

i kst abionit instrtictions b thil ne ot bs gaine to rend thime— s lesst not until

ufter régrented altemptn ot “maddling through' bave Diled. And even then, if the

inarrsctions. are windy, the edda of uers Anding the information they need are

pretty love

Sowr objecrive shonld abways be to dbminate nreractions entieely by maoling
eyerything seifexplinatory, or ms elose 1o H o possibile Wihon bantructling are

ahpolutely necessary, cul them back to the bare msinimrmn,

For sxnmple. heteary the lnntroctioni 1 foowmd af the beginming of i she sunan

T filid Quettomeary iz hesgnng fu gy s wib
nfreation tht wll b Uy mprose the mts g e ©omoes
AlTarE T YO TS EN. PR SRSt Ed aTEes Tom (he

sdosn e @nd redio o oeizw, The querbonney
shinuld il thle o 23 wuriites B9 cistgiete

Al tmmm-ﬂmhmrm;mm b2 e T AT,
sfrmne. i fulaptane nuster. 17 yul eyl nee snd
MUMSer, youw =ory D8 cotacted b the Satum to partcoets M &
Eairdeey 18 Pl s eeprieen Bhid afe.

F Wi e ommmels of Eroe thal regars & reponee
Feamw EpEban) CHyimee Sarvss

1. How mny thmes heve yon sialtod s diot
| This 2wy frot vt )

1 thsink some ageseeshve pruning makes them much more wesful

Mol



CHAPTER %

BEFORE: 103 WORDS

rh;ﬂuﬂmﬂ“ l[l-ii'll:l:ﬂ.l.l:tl'l

jlhﬂ'll:lﬂtlllﬂ'llf IE Juip i

irpiites Hee lbe 2ned mike IJ-I
Ty relewsnt e yosT T

seleet yuur alinmees
WIL:-MH =Hilis e
sarai) raitis bauttvies bk,

T guipeesstptiatre sdey i
seily Fhlon Yl 2-3 Fomsdes o

AL e Dt of st
il mﬂhmhhn_lﬂ

mdn nuy
e
ias e

H;ﬁ-hmnmw
ctpcerrs 1 e dire s

SR

AFTER: 34 WORDS

Thre first piptemes in st |

i B vl W urves e Dyl lﬂn--quu
“ferbn in® fr g b e B By undesiriand thal B
TR RS T R TR T ST T

il ey d-ﬁ-ﬂrttgitn.t-'hﬂ e 1 Vil e
el Barm, el (e v sl it i wRET 8
" HI'T! "Fllﬂ'h hedtine™ s III"'I-_'ITI"

AL palitt, (sl Lvenge o tielibe wlyetbes te
hll'lrr-ﬂ"]h:h e sEiinade, i ksowing Bl 2
il S el I||[dr!1|H|l|-|..

Thji Tevadporectmn 10 0T i Y e ) Rl
belusge s i “t uf tis czeslbumniir whee |
ear et it A o Le Ha nle effect ek dhe
Hlﬂ.uﬂii.lll.fﬂ

Tho Toct thitt | shuiddeet uuse (g fiem o |t

an st i aeefisl B wepoetant infirmatos.

tenhertumalely eliagh, thew don't e tallieg

et | conferd Cetiuree Snrvior—o0 hrte i),
i o fisk we ) Eon e i Pienl g liees,

Wi vy Lan s prevmer o Ty Dk 22 eibraaioin fo tmapiedin (i maarvvy,

NOFTE I
| | II

(. by rairiceibs sl ceerin | Huk reialer 3 senponiie, ot G BN (e
el bt Cregbliitiog Se=ili=



QMIT TS wa0 S

And now for something completely different

In these flrst Few chaglers, U've Boen tryisd to conveysaene gubiling principlas that
| itk stre s g Bt b siked wihien yiokd're buallciiing 3 Wik alte

Wirw we're eoding into two chagees thal lock ol how thess princijies apply 1o
povet of Ui Mgmest anad fnowt bnpoctant challetss fn Web deslpn na i gl bor gl
the Hiime pogs. ' ' '

Vo ruibght wamil 1o pack 3 hand'h, They're very long chapilers,

I'mn |
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Street signs and
Breadcrumbs

DESIGNING NAVIGATION




Andd you may find poarself | in a hoawtefil bovn | with a beautifil wife
And you mary ask voursell’| Well. | How did 1 get beve?!

—TALRING HEARE AR A !;.ITH'.HH.P-:'

| W

Prape svan’t wse yukor Wl adte ey cin 't fEmd et sy v i,

Yo limoiar thiis fram your dwn rperienee b o Web user. 1 you go o s alie god
can'l find whityou're looking for or figure out how the sile s orgzndzsd, you'e
st [leely 00 mtaty long —or eome baek, S0 how do yin erete e proveshial “elear
ety o] condistan]” navigation?

Scene from a mall

Tieture thde: 1's Soturduy afternecn and Vou'ee headled foer the rmall o by =
chainsarw,

Ao walk through the daGe at Seirs, yo'ne thinking, "Hedom, Whiste do they
Leep chmlnaowa{™ Ad noonas you'se Luside, yoo etart loolibng st the departount
noxars, Blgh i on the walls, (Thov're blg enough (et v con rend fhiest Eroem ol
the way neress the siope:]

ﬁ: _.__,__-ﬂ-“'ﬂ_’r TS HEOLSEWARES LAV AMD AR DEN
"

* bhrnrenny, = yiou think: "Toobs? Oy Lown und Gardie®™ [ eoulid bis elthier one, bt
yiruve gol [ startgommewhers so vim head in the direction of Tocls

Whisit vou reach thie Tools dipartmsent, you stort beoling st the sbons st gae end of
gach zisla

q

I'nw



EHAPTER &

Wit vou thinlk viia've gob the
right akale, you gtart lpoking a1
(e frpelbfidual prroeliacts

IT 1t rarnm st pou ve guesaed worong you iy snod her sisle or vou may baek up
il sturt over apndes in e Lawn ond Goelden departmest. By thee (s you're dose
e fneocess books snnethiing lile this

Britr Hasiieally, you use (e atoee's
fitare rrarvigation wywteens (e signs
i i argaeniedng lderaeclsy

1 that the skgue embody) and
your abrfity o scen alielves full
ol pracuets 00 Rasd whal voo'rs
B o
'
li= forfiis

0f conzrze, the sriual proceas

ks a lietle v copples. For

one g, an voo wall i e
ez Hone gl Uanaly devote a
few micrmecomds to s cruidal
derinion: Are yomu gring oo start
by Iieklng foe claloabmwy o
FOUF WD O 37F you polng 1
aali seimeene wheve they ars?

i

-'a-:u.:_l_b s 1t o decinion hesed on @
THIRMGHLY | o canl) rapiider uriber of vuplaliles— how
FRUSTRATID 'I' farniliaf youany witl fhe
usore, Noow ericieh o It
YIS Prrug thusir ahitity to urgenise thiug
i wendlbdy, hirer eety of b

hurry you've ke, sisd svesy bow:
bivalh vt sociahie you are

bl Enhin pd're
b= e el
gt hi i f




STMEET SIGNS AND HREADCRUMAS

Whn we fectar this dession In. the process ook aametbiing ke thdae

firnt?
" 1

| fexr |1
et thyinik |-||||‘|': (=i

o e el i
iEzin i p it

M- - I *l
- .. JI -
Y Py i A MO H
. : |
Lol dnr
“mit i

Note that wvwn i you stard looking nngwrmﬂ'ﬂ-ﬂnmamtmﬂ ot therv's o
Hﬂ'l.'l-l.‘il.‘_hl.l.lll.ﬂ!ﬂ].l.t everually you'll end ug oslibig somaoie fiar ﬂ:u:llmh!uu}rwn;.

I'er )



CHAPTER &

Web Navigation 101
Tnasasey A y:mgrtlmnghlliruqlu p:m:u.-l i laem ol eeiler & Weeks sl

= You're nsnally trying to Tind something. in the “real” werld 10 might be the
etztitrpietiey roum or 2/ funlly-alee bodile ol kel O this Wels, [t elght e a
pasir af hedphunes or thee s o the doldr i Craablanea wh p.'luyld the
hendwaller ap Flek !

& You decids whether to ask first or browse first. The difference by that on g
Witk ste liere's fin ome standbog prowndl wWho can bel] you where ihimes are. The
Wb equivalent of zaking directiona is seiechlog— typing s description of what
you'rp lnaking for in o eeaoh bos aod getting back a lisrof Tioks v ploces whiew

1 il e

-

[ e v ;-1_‘5@‘_

iw =
R TiEEr W N E =

4__-5#

TL R -
— o —
Sore peagdi | Jakooh Maelsnn rallé them ‘mnn.'ilrdnmimr" users) will alomnst
abways look for o senrih box as s a6 ey enler o site {Thene may be the samie
peagile who ool for fie nearest clerk as sooni ae iy emter @ glire.)

VB " Cundalles™ Sahadl, o) Dargpeenr: Kakailf fo Buicliapiest iy 488, Jrossivally, st of the
etrrrrfenr wvfers s gl pol By Naga-banenyg dpasen of Rivk's Cafif were dcfunlly femons
Esiveypan simge v seerew v by Il o Hafhoosin afiee: Seamyr fhe Nsi

lwn]



STHEET SIONS AND HREADERLMAS

Diher peaple{Nlelm's “ink-donnent® users) will almost slwive browse st
seattiifow only when they've mae ot of Tikely lnds o click or when they huve
jptattion sniffiitdenily frustrmtind by the slie

Foreveryone else, the destzion whether io sizet by browslsg or seerchmg depesids

ook thuee usvrenat fraoe of vabud, Bow el of o Hoeery ey e b wiad whether tse

ite appears 10 have decen! rowsshle navigation,

® If you choase Lo browse, you malie your way through o hlernechy, unlng
mipns b0 guide vou, Typically, wond T ook arnam] on Bee Home yage For alia: of
el sltw's preadn sectlanis (ks the store's degrartmpnt sipned sl ick oo the ane
thal seeima sSrht.

R TR

Thns wioir' I ehoscse fronn the Het of suilseciling
= -
[T R = T eT——Ty
With any loek, uffer aoathor ek or two o' emd g swith o kst of the Kt of
thing you're Inoking for

Then yorcan click on the individin] Boks o0 examine them b ddtutl, (he same
wony v takes pronducie off the shielf und road the fabels

= Eventuslly, if yoo can't fmd what you're looking for, yoo Tl leave. This i
A true o o Wl alto s 4 1s ot Sears. Yiol'll leawe when yeu're cominced they
Ryl jrot 1t e when veor're Just too Grustraied o keeg luoking,

['&wl



EHAPTER &

e what the process loalks ko6

Cllich e
il e

Einh o
Eifrmmriinn

TN,
M gl s bipult

L o
LsoTyE—] L AMOST
.T m o o
|y
FlE b auky
IRUSTRATEL?

s

rin-:,[.'-'l,—'r ;
WS
HAD ENTLSHT =

Lt
o

jva |

LEAVE LUHARPY



STHEET SIONS AND BREADERLMAS

The unbearable lightness of browsing

Logking fipr thkuigs otn s Wb abte a0 look g fue them in the “ved]” world kaves
Bt o il mbdbenild e Wiliens vt exprlorhing (e Wi, bt serrmia wayw it evem fosll like
we're mivling wround ln o plyfadeal spimer. Think of the words we wse o dederibe

o expertenee — ks “erululng” “hrowsing " sad “erfing." And clicking a link
dloenn’t "hisnd® o “disploy® wniiher page—it " les vou 1 s pape.

Bt the Wb exgerumee is mising muany of the coes wevr relled ool o Mves
o iyeputinte spnos Coniler Uwuﬂﬂﬂuafw:hipu.e

& No sense of scale, Even after we've msed o Web site extenstvely, unless daan

wviery mimill elte v tend 80 Tove very Rttlesatine of Bhow blg it b (50 pagsat Loon?
vi.o0e0T ! Forall we know, ihere could be hage corners v vr aever exploreed.

Coppadt Didy 1o 2 mnigaalne, o musem, ora depariment atore, whire it
uhways hove ot leasd o rough sense of 1he seen funseen ralic

The prostbenl reside bs st i's very band o linovw whetliee you'ue spin
evepyhing of interest to yin 2 wite, which meand B8 hard mlaow when

i s Dl feige 3

Mo sense of direction. Ina Wel site, e s i left and dight, oo ap and down
W mnay talk abwial s ling iy sl b, Lot wie sinisan i il dinsg b the

Bl mivhiv=-1o o muoe seneri] o me gpocife leel

Ny sense aof locathn, In ployaloy] a[1a0es, EA weie niove avtei wie seeimbite
Enowledge ahoat 1he e, We dewelop o sense-of whors thinge are and can
bake mliorteuts to gt b them

Woe -ty @el o tee chaimsaws the st tiene by llowing the sigog, but (the pnex
i wie're it o Biksdy do dlabile,

T abmaaywn Ol yaoh, §rpmensher where sheey wares nght rour esenor, s
e erlivralues.”

Firem e fipht b e Wt vten affm hasar cers il efne b e theer s ey e

#rno o o ergnaney sty 17wl for Bl Shat e wlready efvobd an i dvgolioe o defferent
endr BF prmey uﬂkmﬂ.ﬁ'miﬂfhm FITETL A S TR B R e )

T}



EHAPTER &

Arud then lead atridelat to thein

FIRST TIME SUBSEQUENT VISITS

]
e

:

i o e Wik, priur Feet nevier T the grotied) bristesi], yon make sour

ey mrounid by cliekiv cn Tnloe. Ok om *Prower Tols® 2ol yolre suddenly
teleparted to the Power Toals aisle with no froversul of spree. oo gloncing af things
ultoog the way. '

Whens win ekl [ reficen b st Bty om o Wik slie, brpediisd of reliing on s
plvsiood s ol Where 4 ks we Have to remuomsber wilere I in i the caneepiual

hivrzrrhy and rereane our xiejps.

Thiu ks onie resson wly baokmskos—atored peraorm] iboricule— ure ko importunt,
mad why the Back buttan is the most weed button in Web browsees.

Tt ihs= wr plakiai byt comaisgan of T pages s impostaal Homi poies
arg—cnmporatively—feed ploces. When you're in 2 ditp; the Homse page in lile the
Morth Sar Belag phle to clirk Home gives you s Presh s

Thia tack of phiyvwicalivy is both good aod had. €n the plas side, the sense of
welghitlesanesa can brexhlarmtng mid gartly expludng why ir's 30 #asy ts lose
uryck of time on the Web —the same as when we're "leai® b o good bools

On the neguive shkde. | think It explnlng why we dse the teem “Web nivlgntion®
even thowgth we never tilk about “depastment store sovigaton® or Bbrary
movigation * I you leol wp mavigution bn g dietlonnrey, it shout doing wo things
gettiitg From e place to anether, and B ring aut whiome yon are



STHEET SIONS AND BREADERLMAS

L ifabri we tall abiout Web v igation beenuhe "Tiguring oul whise oo afe”

In @ mucks more permsive problam on te Wil than i physieal spaess. Widre
betheppsily lond eyl swe're o0 Ehe Welt, apud vy can't pesk dyer (hie adsdes fo e
where we arr, Wik navigation compsenzaton for thil enissing sense of place by
ertihioilylig b wite's Wlerurehy, ervatine & senme of "t ™

oaviration fan'l jus o e of & Wil mte 0 s (he Wel aite i (e some way' (Rt
Tha Bl thve absilvim, andl (bl paals regiaters are Sers, Withaut i, (hers's no
there fuire,

Tl smearanl? Webs stirlznblien lusd beiter L poesd

The overlooked purposes of navigation

Toets ol the ptu'-p-pﬂ-h'!'nm-imlkln e fudrly ol vy f-h'hflp i irnd Rt everr b b
wi're Iopkhing e modd o fell ) where we aere,

Hut radiziutlom b st it b eqaufly trportunt—and sstly overhiked —
furctions:

w It tedls mn what's hisre. By raking the blerapchy vinhle, navisation tells us
wiliil thie sl eondhing. Navigution cevesil content! Aol revending (B site by
b v tnirre deoprortard Do gubtiasg o sdlosting s

= It tells ws how to use the sfie. I ihe navigation 1 dolog {s joh, 5t s you
mfiectily where Lo bisgtn kil what yome apitlons are. Dame correctly, Habiould be
ull the loibructionn voo nead. [Whieh bt good_ alpes most ouees will rnoeeany
ulbar matrarilons ayway.)

= It gives us confldence in the peoplé who budlt it Evory mmusmenil wid'ee in
i, Wirks site; we're Leeping & mental running fally: "D these gugs koow whot
dleetl e dlodin g™ 10 s of e euadi faefoes whe use b decidiog st 1o ball
ot pnd ideeiding whates (0 over com back. Clesr, weall thought-out navigation
e i thye bwint pppormmniles o slie b bo creste o gond lmgiresslon.

|'sn |
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Web navigation conventions

Fivysfon] agrabas Tike efti=s wogd baildivge (el vven inbacrsadiong dpaces Jike
bkt st nisguehines) buve thitr oven navigallon systems, with comenitlbnm
ihut have cvolved over tiene like steeed sigha. page aumbern, and ehoptee 14les.
The comventions specty oesnlp) the appearmee and lneation of the navigation
eleuinis s we ketow wiial i book for nod whiese 1o Jodk whisn we soed ten

Frutring them in o wtandard piaee bots us lneate tham quiclly, with o mlokmom of
edTort; stanilynfleing their oppewrinee makes it cwiy o distingiish daen from
pveryihing else,

For Inntence, we expect bo final wtieet aleinn of itreet corters, we expect be fiml
1hem by fonlimg up inor down), snd wesxpeor tharn ro Iook E&e soeees nlgow
{hurlaerdal, mb verlioul),

7
: :E'“_.. FF‘F.-:__.,, raget

=2 i

i =

Wi also e 1 fior gronied gt the name of o baildisg will be dbove or nest to [
fronl doox: In B grocery storn, wy expaeet o fud signe near the endsof each sksle. In
o musrasine, we limw thern will be a (able of eomtents sopewhers b the e o
pizee diul pogs nimbers somewhery i margin of eich page— and dud (hey'l]
botsk |1k o vaible of borilents snd page auinbers

Think of how frusrating || iwhen ooe of tiese comnmtinne is broken (when
g tbes ilo't put piage ntunbners of ibvearthiling pasres, I':.lt brtatioeg),

loa)



STMEET SIGHS AND HREADCKLMAS

Although thetr sppesrmnes can vary elpnifcantly these are the basie novigatbon
cotveetbons fiar the Wels

i il
m o ————==
CWILLIAMS.SONOMA el I, — ]
R N - e ————— et |
il H;'.IIIL.I.:!’.?LI.IH S -'-_

el e

“ffﬁlﬂl'"l“?ﬂ [
|ﬁml-| 3 | | |
——
T T — ; _ _
- — — —
il W A f— iy L L]
— = =
T
b — —
e -
— — — — — — — —
fmr E B - — e —— — - o ——
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Don’t look now, but | think it's following us

Wiebr dheubgemiers el the (2o persided mapdpnin (or ginbal nacipeiion) 1o deseribe
|hﬂu!nl'mﬂ_gm'im1ﬂuﬂrl tlit aprpesr om every pogs of a stk

—— T | —
——
| | ==

¥E [ =] o u

—
- — e e o —— - — —_— —_—

Dlogseraght, peruistent woeyigeiicn should say —preferalily ino cabm, comforting
(TN
“Fhe weavigaton s over heee. Some partatll ohage o i deperidiong

it sebers juind adre, fuat uuﬂ'ﬂh:ﬂ:lhhw nh”-‘mﬂ'uhu_ﬂhwl
A e wary, "

Duit B the peivbetdom ajipenr in e same place on svery piges whlha
comaiazent lonk e ym instanf confirmstion that you'en sill m he sams
site— el bs more beportan? than yoomighit ek, And kisgteg i the wme
thrrghout the kite mians that (hepefully) you only have 0 e out ey i
worlis onee,

Terslstent navigatinn sheahl inekudes Ve fodr plemiemms you moees eeed o huve en
haod af ail Dewes

LI

| |
s — XYZ Corp. I e—)
Hemn Prudun rwn Suppar Alot KN 2
I

!ulh-l_lm.

foe]




STHEET SIONS AND HREADERLMAS

W'l Toak nt eaely of then bn a sidmedie. Bul fese

Did | say every page?

1 el “Phery bs e enception to the "fallow me evirywhese™ eule: formm,

On pozes where s form needs e filled in, the permment navigation can
sanitimes be womanecsssary didroetbor For instaove, whien Do paylog Gor my
puirchsses mm an ecommeree xite, you dont eeably want me o do maything Hur
atdah Allng by rhe v, The sime ls tre whes Um resliering, sabserildog,
giving feedbhael, o ehocklmg ol pemomalizaion relerenres.

Frar (s priges, 1% waelil) to hove s minliss] verdlon of the persistent mavlgation
with juel thee Site TN, o nk o Hore, aosd o Uilites (hae mighd Telp e A1 oo

1w M

Now | know we're not in Kansas

The Site 108 or bopn m e the bodlding some for o Wb oite. AT Sears, §really anly
nesd 40 see the name oo my wiay inponce U'm lanlde, 1 lonow D'reewtd] i Saaen il
1 beaye Bur on thw Web—sheremy primary mode of traved be relepomanion—1 nesd
0 s 1 un every paje

s —
QK. T fn s "\! e m: ARK 1 M
Szqrrh Fam
|
e [ il 3
ryling ity 4 :!
.,
—
~
i sma 1'm '.r' _]E
(TR F T HT] |
W
—

|'o7)



CHAPTER &

T the minmee way thal we cupect loaee e fame of o atldbag over the Gt
pairany, wo sxpoct 1o see the Siee L0 pk the tap of the page—usuully i e at least
riesar) {he wjper loft ml.lmlr.f‘

Why? Becuuse the St 10 pppresesn the whole site; which meanm ir's the highes
thing luﬂ.uh-g[-_-a.llﬂeulrr_h} ol this site

This elte
Seetlons of this slte
Aulynetions
Srih-siihaettbong, ele
This e
Arens of Lhis puge
bt an Ll g

Al there ire wo ways to gt this pricnucy neross o Uhe viswl bierarchy of
the pige vither makes B the mosz promnend (hing on the pagy, or makes It frome
yeryvihlong plss,

Sdezee o cont want (e 111 o be the mest ""f.i]'l'llﬂ
prrominent elaniieng o the age (escepl, ek,
i, Chue TTesine g, thie Best plaes fu i—1Ee
ploce that 34 lesst HE=v b rreadie me thlnk—{s at
ihe tiy, wheer it frames the entlre page.

Avral b adilition o beling w e v wotilil bxpaa
i1 £ P, hve Sdae 1D aldn meeds (o Jook Hier 2 Se
I This means o dhould bhove the attabotos we woull] expect to =20 o beand lego
uf the alpgs outside d stove o distineboe typedace pnd o grophie dusts reeogniemlibe
At any size finm e bumon to s hillboard.

Epmything kiss

o w WA e it fine T leeayil memadig Rmpiniek

foa



STHEET SIONS AND BREADERLMAS

The Sections

TheSeeis —sosnetiivaes-cullied the deinrary amigntiue = aee Tha Dk fo the mdin
secthans of the slie (hw i v of (e site’s hlerarely,

mm vgaw ez [ |

= Pz Malen St | AU Ssriimis

1is movenne ckeniigrn i he peeilaiont novigation will slen inelide space o disgilay the
sy vy igathan: the Hat of pubsections in the corrent ssctinn,

mm Ll Tawa b E_-_

oms Pl Nawn Bapiddsaul W
[ LT R w Sabiartisn

1 ethery, poindlng nf o section name o elicking an it reveals s drdpdown memu.
And in vrhers, dAivking mkes you o e frong pegsof ihe secton, where you'll find
{he ssennlary payigtben.

The Utilities

Lif{lkthes sre tle Tk b bsportaet shosvsnts of the aile thit sres’ really et of
cerpitend hivraechn ' '

XYZ :n Y e . Lamer | | —— il

These are tiings (hat eliber can bhedp me e e dite {Hﬂi{:ﬁ]ﬂl’mm}ﬂ -Hdp,
u Bite Mag, or n Shopping Cart) or provide infermaiion wbout (i pulifisher (ke
About L and Contact Ls),

o]
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Like the ahgns foe the facibtiem in b store. thie Men's Shoes = "
o Pl

Liditti=s Har wheild be lighily less peomines i .
Ih.mlhgﬂun'_tl.r.r.r:iu. i g

Lititities will vary for differeant types oF wizss. Foor w corporate or s-compisroe i,
fue exunsple. they mbght inchinle ony of the following,

Aboul s Brawnlisncn Haw to Shop Faplstal
ArEhives Clireatory Jubs Sedrch
i Pt Hirme My Shappeng Cat
Baimpaiy infs FALQS Mavka Sign n
Gannes Ly Hmlp Ciehir Tressking Sile Mip
Eunberrmr Bereli= Heipme Fress Frdlessss Blere Lociilar
Discemplon Hoards |t Pheslufivaty Presacy Nhht':'. Yuwr Aesount

As o rule, the perdbstent novigntion fan secoenmodnte anly e de Bve UtiHthes—
thve omees-yeers are diely to need most oftea, 1 you try to squeeze in mone than
(had, thioy Lol 4o el ot G (he cro, The leas I'l'J:L_'fI.I.l!':IH!. Pl ltm:r.ll-rn.luluﬂ.;;ln
the fosters the mal] 1==1 links ) (e batam of cach paes

Just click your heels three times and say,

“There's no place like home"

O ol the mcst crucisl fremes (o the perpisient mavigstion i Totion or ok that
takes e Lo e slbe's Home pags.

Hoving o Fiome botion iisbehr e all imes offers resseurance thd o matier how
bt | peasky gt | feam alwesry s st ewvee, flie pressllog & Reset hutlon or usiing a "Get
vl ul Jail Feoe® enrd,

Alsbeisii all Webr basrs exmect (he S2ke J0 o be n baeiton thut can fake you b the

Hasere page. | thin ity wlss 2 good ides o indlude Hame with the mals soctioss of
Eli e

fam]



STHEET SIONS AND BREADERLMAS

A way to search

Civien | he power O0f sedechiong ani the number of penple whe prefer searching (o
Ercrveuling, utdess & wike b very small and veey well organized, every page shuld
huve either u search baxar o ok (o 3 search phge. And unless there's very litle

rensan to search verr site, i1 should Y o asarch hox

Heeep b jatd] thiat fir 2 bavsge perpeatase ol usses b frut offical sel whicn taicy
renchi a narw wito will be trracam e page for something thet motchea one of these
three ll.llltl.l‘:l:l.l.

) I S E— - U —

It's m abiaeple Bntneulie & b, o bigtion, and ither the wartd “Rearch” te tloe
uiiinersally recognized magnifving plass icon. Don't make it hadd for then—athch
ey thoe Fatrtrnils. Bos paortiiculue, il

= Fancy wording. Thiy T he Ineking for the ward “Search,” 55 use (he wonl
Semreh, ol Fiad, Qvilel Frood, Quick Seareh, o Kgpword Senech, (1 you use
"Sepnrh sa-the Iabel for thi hox, use the word "Ga” =5 thie Button same )

& Dnstructions. Uy stlel b e Bl siynns wbio by el (i Wis far
mipiee Tha o Few Aoy will Kanene whzat o do Adding Tvpea keyword” is like

saping, “Lewvnrp mmn,gcrit*tl.m hoeg® am FrE Voo mail rmeessage: Thetewas o
tiene when Hwin necrsaary bul now § [uet makes vio soomld elocless.

& Upifoms. 1 biere s ary puasiihiity ol canfusiim 8 e—
whonit the soge of the senech (wiut'y being sarched: o =4
tlee mize; pary of the phu, o the whasle Webd, by ufl ) —
unieeiien wjild L ot =

‘Bui think vry canefillly biefore giving me aptlons to lmbt the scopn ffa search
Just the eurvent seetion of die site, foe instanee). sl glso be wury of providing
‘opthines for how Lapecify wiad 1'm seaeching for (search by ticde or by asthor, O
braddnre, or aenreh by part siiamber o Ly o HTE

[o]
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| eeddoim sw o ense whineir the potesitlal puypeff for sdiding options i the
pecubutent pearch box (s wordy the cost of malking me figure oot wion the
arfitloens s aml hhlelllu 1 o] b b e {1e ok djig e Thiskd,

0 your wani in give mw the eption toseepy e search, give B me whes ity
usefil—wlien 1 et to the segrch reulis page and Hseover Lhuluﬂtlﬂn“

everythiog turned up Ge g many hite, 5o Do 10 Timdl thescope.

Secondary, tertiary, and whatever comes
after tertiary

s happened so often T'yve cotie fo sxpect it When designere § hoven't wionded

with belare sen] me prelinbiary poge destgnn s §omn check lor unabilivy wmes,
Valoesst bvitubly god o fowehart that sl sie for Tow e deep, .

LRl

| TEE sy L “—

o — i -

P

— v wnple poges for the Home page and the top fant levids.

e — X¥I — XYZ
1 1.-.-' e o - ¥ ———
XN ey ) ....,_' S
o —— -
Wyt By I
! :-_lq e B
[smmy fE S TR R IGEE

T




STHEET SIONS AND BREADERLMAS

1 kv Dipping fhe pages lookdng for inore, or st leant for the placs where they've
scvawler] "Some magie happen beee,” but 1 oever Snd even that T itk this s coe
of the st semnman .|'.LI‘H|.I|-E!'H. T Wr'hliul,t,n fH[IlH.I.‘:H.l:]Ij' I.I:I.]:H;'.l.l,",t'! Aliesk Eallimg i
givis thee Iroverr-bevel eenvigntion the samio attEntion as the top, In o meny sites, as
sty i yutl et rasd the secorsi] leved, the navdgulbon brealis dawsn aend becnrmes
ol v The presdalerm in g oo thue iFs petaally hoed 1o Bnd good exmples af
Hird-lewnd navigation.

W Ty ilinese 1Bl Tt prurda

Partly, | filnk. beewise good malil-Reyvel reldhtion bs just plais hard o desips—

givedt (he Hilted mmount oFspeee an U peae and the gimber of slemont thar
b Lo Lie sijusesed in.

Partly because desfgners wsaally don't even vy enomeeh Gme to Aguce ot the -
Nirst twc bevile,

Partly hecause | just dessn’) seem it important, (Afee all, how hnpartant v i
B ? 1'% nod prebriaeyn 1S sl even sevondlieged Add there's 3 rendimdy o think thit.
By thiar v peogile got that Ber ko the site, thy'Il andesetand how [worls:

Adul thes Hers's the prolitem of geiting cample conleit and hiscarchy bxauples
fise Tnwier -Leviel phatea; Eved 1 desbinem wele, they prolabily won'l get them, Tecasse

o peeplerespongibio for the contont wsselly hoveer't danght things thenogh that
diir. ilibver. ' '

Bt il rembliy d6 tuid s avally sl iop speoding es mmech ine on laer-
level paged 25 ihey dho at the top. And unlzal you've wirked aut tog-to-Bottom
nuvigathon from the beglaning. s very hord fe graft i on later and come up with
sanimaitills b evudasini g

The moral? 11 vital s bhaye samygde pagen that dhow the auvigation forall den
guotestia | levisls of the sdbie before you sturt geguing sbeut e color aebesne.

Tral
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Page names, or Why | love to drive in LA,

T yrna'whe gavdan Wpual Ghone D Los Aomgedes Yoy dauderitiznel (3al §8% nal [uBRE & song
Bypie— LA venlly o 3 grent bl dresway, Angl beratiee puofile i LA, ke deivdo
sietiounly, ilrey have the besi street slgms Pve ever seen, In LA

= Streed signs are hig. When you've stopivd sl an ntireestion, you can cemd {he
aritel for Ehye liesl s sbeeat.

= They're in the right ploce—bungbag over e st you're dthi g o, wall
wou v 10 do b glanee dg,
Niow, Uil asdmbl s o sucker foe this kbl of brest et beeaise | eome o Bostons,

whierr you comsldir voursel! Tuckoy 1 v ean masageto read the sivest siin whili
Hhesre's st] themie b imake fie tum

Covington Road Eﬁﬂ
Lk TR Eiitom

Tl resuile? Whient D debodng in LA | devedsl s ervergy s sTentbon o deafirgs
with Where 1 o and miaee 10 teulTle, conversativun, wnd Tstondsg s A7 T

Comstadered, Have dowing in LA
Proe iammss wey e steeet-stiengk o (e Wids, Juse s with stveed sdgie, wics: things

o going well | may not nofies page onmes b all, Bat os soon s L et to amse
thist I sy ot be hesded in the fght difeetion. | need 1o be sble fo &pol the pags

paveseforiisesly wo I ean ger my bﬂu‘lnp-_

1§21



STHEET SIGNS AND HEEADCKLMAS

Thets e e Uebags viou el te omew sboul page numes:

& Every page nesdsa ﬂ!l!l:l.t.__]l.l:ﬂ- PRI mrttun}mhlluw: et ilgn,
every pape aleould hiave a name.

Eibws o0 e T |

———
T T g — o —— —— TR T

[ a = - e e S -

J.hﬂl.g:lm warniet linees 1hilink, W, wi've lllgitli&hlt:l the page moime in Lhe
enitviggatiom. Theit's oo esonigl.” [ = tngiting dea Decusiae i can ssvespace
e It oo less element to wolk into the page tayout; bt it's not esongh, Yoo
need b puge nami, oo,

= The name aeeds to be in e rght plaee. 1o Ty vleisd birrarely of e guge,
thee pagm namme should nppeat to be Iraming the content tial b anigque to this
page. Usdierall that's wihat s naming— not the nayvigation or the ads, which ave
it the bnfraurructure.)

=== -Aigs fams

ELt
-

& The onme needs o be prominest. You woot the comlinstinon of postion,
pise. calur aml typefics 10 moke the name gy "Thik 18 ihe lembing for the cutlee

page,” bnmost cazes, 1F wilTbe (e luegesr tet pn The page,

'}
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= The name needs to match what | eliehed. Even though nobody ever
wEnthos i eyery site makss gn inpticis social comrrar with = viziom

e matnatie oot e il anantend) e mosesdy I efichiedd to ger therr.

L estles waipdde, AP D €lek om s ek o Batton st suys ~Hot moshed potatees,”
ihe slie will inke me toa page nmed “Hol renbed peostatosn®

1Errsy meem tev il bud it's setually 5 cooctal spveerrest, Easch thme s slhe wleilites
it, 'en fireed to think, evedt 1 only for inilliseeenda, “Why aee those two things
iiTerrnt?™ And i there's & major discreponey hetween the Bok nome aod the pems
rare o lot ol malner discrepaseles, iy trust b thie slte—gnd iie earngptienee of
ihe people whe pubiish i—will be disdinished.

WHAT | CLICK.,, WHAT | GET.,,
burg Muts Mute fiparr porny Error gng
L‘LE_.%T.S’ - A e byl
J] ol | g Wi
Fr pow|
hharmes it Tamrmirt, - e et match,
inmd = fumghl-foguinmi frusdtafinm, pema:of drust;

Of pourss, sinnetimes vou fuse 1n comproniise, geaally becanse of ypaoe

sl femns. 10 ehee wiprls | eliek our anpd thy page nime dosl mhieh seacily) e
imiperfant thing in thal (2) {hey mateh s closely a5 possible, gl b theveaion for
thin differencs wolvione. For inmanee, if 1 click battong labeled “Gifrs for Him™
svdd G B Heer™ el gt piges tied “Clifts for Sun' sod “Cille for Wiotnen,”
eviny thowueh the wording =o't idestics] they Bl so equivalent that T'n not going
to kel whont the differenen,

|'re 1



STHEET SIONS AND BREADERLMAS

“You are here"

O it sy meavigmetieny cosvepumien et e Web's [nhirent "ot i puice™
Feiliig b by alisding mrre wliire Lo o thf wicsprm uf (hibgs, the sarme sy i s
“You are hete” imlicator doss an the magp booa nhioppbing mall—or & Matheinl Tark

FRAFEERILERN TS @00 REEEA LT Ty SRR B R WA T PRAT

0mn thie Web. (his in aceomplished by highlightlng my cucrom loeathon in whotever
navigntion tmars, latd, or maos appear on the page.

ke,

R ek

oy

I 1 hie esarpie, the enerest snetion (Bedroom) and subsaetion (Ligiting) have
Imﬂ'rhm_-p"tnuhd.'

R d
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There wro u nember of woayi lo make e carvent lsration stand out:.

Pyl g pombe Chumgn e oo fodd jae Bwypeise Ehe Chumgp tha
ot i el abnr buittan| tisttuw cnbor
Badinta lipcirin i lpn-ﬂ:l
B e Erikinibs Bkl Eimimues
o E=Tiurng asn Eckaria am—- BT i | B e
Pl il s luw Pl

Tl st eirmmuen fadkoag of "You uwee leoe™ Badhemtors ds (had they e oo giabitle

They nesd o atood ooty §F they don'e, they bosso (helr valoe pa vioned ewes and end

u;JjLui.ur.h!m;mu.rtn;r.lhc 1o thie poge. Chewiy b susire ol they stupnd oul [s

to apply msend Thisn one visuol dstiseton— o beanee, ) difecont eolar

Trehil bt

Tnu sushily wizmaud puow greaciuully g ywry commos protsbeen, Desieners love subide
T weihblity s oo o thin tralis of suphistieyted deslyn. Bue Wik sisery

nregmm!lp'ﬂ: puich a loaerry thad they rontinely minsanbile cuss

Ly greviieral, I yoe're u deslgoes amad Vo dalek o visw] eue bs stiokdag out Tl o sore
fhasb, i grecleabily meens you meed by make @ twiceas prominet,

e )



STHEET SIONS AND BREADERLMAS

Breadcrumbs
Judkee "Woad nre Rigee™ lnulieabors, Heeaderwembs sl voae ewlieoe you g

Hamst friry o B L paere Shaiinee o 1Y S bR A Sierege PV Mamm o 401" 4

|
I
[ |

I
{ ill!]l A

They'ro ealted Bresderumba becouss ibey're ceminisoent of the trad of
crummle Famasd eopged (n e wisels so e gl Gretel coulid Qo 1helr way
bark buorme.

Brewdesients show 1.-m.1.1'|;.|:' path Trivim the Foatre fiage (o.wihede pouane sl
k= i pany to mmrve Back up bo higher-levels tn the hlerarchy of § site

Fou o lopg tisme, Bresderumbs were s odidiey, fotnd ondy b sites thot sase really
juzt enoriines dutahaies with very deep hisvarchies. Bub tliese dayw ey fliow up
i enoee and more sltes, sermelbmies b e ol well-thought-out navigilion.

© vt el st £ 8 X diepmiier perraies i e i Ga e ine ke fleeat
bty fevim Piames sir o sl el wsmr't Auisve for sturne. e seifiienons aond resenrenfid 11
frids it it By el pefhivlier v Bl ooy el iy them Sowne Hie he mext e (12
i ix fearrend 1vvesr Rl wnivho tusieisad i oo A st teserffamds ot i iole dmDwdifvse siure
Bivale pat thews buifere 1 I G ciny etray fhesiv shopa. Eevtrtwarily the ful sdevodoes dipics cirpanioied
:l'm'l:lrl;ii.m araarnif dirrrengy, anol svwmdarfa, dand faniavadiy W ohey bt o g
i v e

7w ]



CHAPTER &

Diotse right, Bevoderumbs are selfrexplonatory, they doa't thhe up mioch room, and
they peoviche wesveniest, comelstent way to do twa ol the things you need 1o dn
eraceed eelben s bl g Bond e o Hingns, 'l‘lw:.r‘rtmn.u.luufulm.tlurgrujr whlia
deep hierarchiv.

Hitre are n few bent pructices for mplementing taeme

a Pat them af the top. Beoaderombe neem o worll best if theg ot the top
af the page. | dind this bo peobably bersuse it Dierally morgioa e dem—
making them aeem Hie an accessnry, ke page siamb=rm in a bock or moganme

# Lse - between levels. Triol wnd ervor sevms 1o bave alug tuk i bisa
separafor bytwaen Livels s fhe “zroaier then® character (), profualily bevauze
I wisually sugpests forwand motlon dovwss thrpggl e vels

w Boldface the lnst e The st fem i the Hs should be the name of the
current pape, and muaking i bold ghs it he prombaence it desprves. And
hecausr it4 the page that you'ite an matacally its not o linlk

Three reasons why | still love tabs

T haven's bimny abile to pease 1t (pet), but | afrongly aoapect ot Leosaisdn das YVing
brivaembed by chbitbirs semaitbeur b he bile 150h centisry. As bterface devives go,
ihevre chearly a produrt of peniis.

Tatlis s srowr al e viery v coses wbieee daing & pliysical inetaphion in & aser
besterfiace actually works Lilee the fab dividers in b theee-riag blader or (ol on
folders toa Bl derwer, they divide whatewers theyre srlelidng oot of indo sectiona.
A they make It esiy 1o open 8 section by reaching fur it tals feir, Ly thuis i o this
Wah, elicking ae i)

[ o |



STHEET SIONS AND BREADERLMAS

L ihsbni they're an esocellermt arvd underused novigatian choice. Here's whiv 1 like
{herm
B They're selfeevident. 've méver seen unyvone—no mittes how “dormputor

itHierate”™ —Inok ara tabbed interfuce ppnd sy “Hounm, T wonder wha
Mo o™

& 'They're hord to miss. When | db soshillty tests, Vs mrprised ol how often
parrple cam overlaok lorbeornn] nuyigution bars ¢ the topof 8 Web page. But
vl e o visually distinctive that they're kaed o overloole And berause
Elie e Hard b ridstialoe e sy Ui S v lgation, they ersils (b lind of
elbyvinuz-al-a-ghinie diviibon you wiat betwesn avigation wed content

® ‘They're slivk, Wely ilenigrives are alwiys nirupsling u mihe poges mwore
winceally trderesfing. 17 done corractly, talbs cun add pedish and sirven asefil
purgrme.

I yoin re-goang to wse tabs, heoagh vem B b do them aght

Fow b 1o warl o full effeet, (e graphics Bave 1o ereote e wiion] Psdon tae
the aetive tab in in Tront of Mheofeer wbe, This i the madn thing Jiar modees hem
fuoie] Liligs Enbre—s v onere Ll the shatinetlve tale shapie

Vo crewte rhis Wisskon, the active tab needn to be a different coler or contrasing
mlude, anid it las to plosdeally connect with the spuaoe below i, This bowhat makes
theactivie tals “'pip™ 1o thie froel

(S S — TN
_-I_ 1 1 ] 1 EETTER: Canmessl Wik (pbiimms

P Lmites i

[ D T —

|'m ]



CHAPTER &

Try the trunk test

M that vou hate o Eeeliog Tor Wl of i mang pacth, vou've eewdy bo ey oty acid
bk feor gemored Wels minvbat bom, Hipr's ey i govess:

Tinngine chol you've Been Blindfobled wid lecked in e rrank of 3 car, then deiven
neviii] foe o wlille s dusped an s page somewhers dieep in lhe lowils of 3 Web
site, I the pogs s well dedipned, whien your visleo clears you should be alile w
sriewer these questions withiont hesiation

& What gite = this? (Sie 110)

oW g e b on® (Flage i)

w $What aro 'lhalmuj_nr soctiona of (ks gite? (Sectiona)

B What ari iy optians at (hik level? | Loeal nuvigathon)

i Whaer s I (e sebieme of thlngs? (Vi o lerse® indieatarn)

" How ion | esarchy

Wiy thie Coundfellan ened (T Baeaise 'y 40 raay Lo foryel [hat the Weks Eaperiiice.

i often mare Tz being abiductad than folliwing § gardse patle Whes you'es
thewlgnlng pages, Irs tetrga oy o ik it peogpile will reack them by st thog sl
thse Bl poge el following e nhee nodl poghs you've Bl oul, Bul the seality
i thaat vy o often drapgsd down io e middle of o sbie with noidea whiees wiaee
Ivermpse we've luﬂumdu!lullbamunﬂﬂulﬁimz,uudnlmm'nﬂlh; wlte, ar
ermall from a frienud, and we've never zeon this sliss pavigation sehume hefore.

Al the Mindfodd! Yo want woar vision (o be slightly Blorey, Beemue the true

zest inn 1 whethier you can Miguee v ot ghoen epeagh time-and clove serutiny. The
stunduri] needs to be that thise elements puput[ﬂ:uplge-iuulu:h'muduﬁmt

ematter whether vou'er Inoking cleselv ar ool You want to be relsing solefy on the
verall appurarance of Ushngs, mel e dletills.



STHEET SIGNS AND HEEADCKLMAS

Hisre's hiow you geeform fthe truni teel:
Step gt {Thirme & puge srryiwhere ju L&dluﬂm&m:_;rdrrrmﬁh
Sitep 3 Huld ¥ af ser's lebgth o sdquin eoyou e’ meedly sty Feloaeiy
!i.lp 3rAs 1:j_|..111'].|']'_|I ok pesalhle. try i A .'q_nd. elrely ench of Lhoue 1I.|:'|.t_1|.=

& St ih

& e iade

® Sections (Pelmary nsvigstion

» Luenl npvigntien

B "You e bege” Lokl atoeisl

] Hu_rﬂ;-

ey 1 oas volr e sHe piul des haw well i wiorlis, Theo ask some Britndds 1o ey i,
tir Wou pony be surprised by the resilts

| ma)
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The Big Bang
Theory of Web
Design

THE IMPORTANCE OF GETTING PEOPLE OFF ON
THE RIGHT FOOT



Luscy, gou gt tome plainin’ in o,

SIIES] ARRAT, AR TUCKY RICARLLD

Dvl@*ﬂzﬂhmmﬂunmrmﬂnm i of {12 classie TV game shaw
mwrﬁm

Earh eontestant wihald Usten putlently
while ermeee | Buid Collyer explabied
thi “wlunl” she husd 1o porform. For
inulunce, * Wit i g3 secomds f buss
{ive of these wuter hallooas Into tie
mlundﬂrlt:qpﬂd. b yor hepd."

Thie stuwnt sbwpys Iooked brichy, hud
dhivabile sithy s linle luck.

Bt (lien pustas the pantestanl Was
eendy ti begln, Bl wendled ahwitys aihd,
Fisy. theres fund one motd Thing you [ :
hﬂlﬁﬂnihﬂlﬂﬂﬁlﬂﬂfﬂr'dﬂndﬂl Wud fullynr il snns ol essuprs=nT ™ 8
wibir * (e Loy (i 06D cHsmernalinss * e Ll

I's that way with the Home page. Just when yor ek pondve eovered ofl e
basen, (heres alwavs Joal don . move_ g

Thiesk bt w1l the hikings (i Hirme page Hios b sceammadlibio

® Site jdentity and misslon, Right off the bat, the Houee giage hos fo el pie
wlist adbie this b w il i lrm—nnli I promnihle, wh'_l.l I ﬂ:lﬂ-ﬁ]ﬂ.h!‘hﬂl.ﬂ:ﬂ'linm
ol pomne sther slie.




EHAPTER 7

B Site hierarchy. The Home pags han to glve on ovierview of whist the site has
1y cffer—both contenr CWhet esn 1§ find here?”) and fentuves (“What esn 1 do
e il B s ald ewanbaid Thia bs swscpilly onelled by the perslsient

rarctatio,
n Seprch Most slies novd to

T s prrimdnesstly displayind
search bom o the Hoine puge

& Teanes, Lk the oover of a
cmagaxlee, e Hame page ds
te-embicn e with hiniz of (he
*grioch sbindT™ el

= Conbent promyod iolfight the
vieweal, best, or cuost pojalir
pleves of santent., lice topatneios
il bt s,

 Fesbuse promaos iviie me
expilorn adiditonu sections of
U il o' 'y oonk Peatiaren.

# Tlmely conteat; if the site's
pbees depietnds on iy coming
bzck ofiern, the Home pape
prrubabily moisds te love some
corptemf tht gets upilated
frequeniily. And ewen s sdbi that

=1 il

duesn't need regular visitors peede somesigns of life—svei [T enly a link
To o recent press rediase—to olgmal o e that it pat sbandaned or hopelesly

otiduted.

a ' Diln, Hiitie page kpmee vl 1o be allocaled, forr whatever salvrrilsing.
crusk promation. and co-branding deals havi-besn made.

[ne



THE Bif BANG THEORY OF WER DESION

= Shortents. The most fiequently requested pioces of condenl (software updates;
fur instanieed may deseeve thelr own tedo omothe Home page sp that peaple dow’)
Fraww b st Cor tliens

= Registration, If ihe sz uses registration, the Home pags needs links or e
bienies Cisp neve wiers to restalor and old wses b5 ddgn nasd 5 way bo 1et e
Encw hat Um sigeed In T Welsome bacle Steve Krug®).

Iy miliitiones oy tpsie comepete needs, e Hisme poge glae s to meed o fewe shatpoe
inbdectives

® Show me what 1'm looking for. The Home puge noeds to make I slrdous bow
ter gE 10, whindinver | want—pssuming 05 saeswhere on the gite.

= . and what I'm wer looking for. Al the sume tinn, the Home page nesthi to

exprse e b seme of the worderful things the sl hus to offsr thal | right be
irtnvestod n—evedt thougeh P oot sothvely lecking for them

= Show me where to start, There's nothing worse than encountestng 3 new
Hotne e and hving nodden wbere to begdn

& Estahlish eredibdliny and trust. For same yisiteo, the Home page willbe the
orly ehaeee your sile geds bo ereats o good lepresalon.

And you have to do it...blindfolded

A i st wasn's ditenting evoneds 1l leas s b oo under aiverss copibitien
Some of the usanl constraints

8 Everybody wants o plece of L. Since it Hlely 10 be this page seen Ly more
winilnrs fhen any other—and the enly jigssone visiiors will see—things that
ate prombnendly promobed onthe Homw pape ind to gt slenlllaaitly gresier
traffic, '

Al reidile, (b Tlome page ls the watepfrone property of e Wiaks 11 (Tl jrpies
d=afrabile resl estute, grud here'd 8 very limited aupply Beerybody whio bus a
siake n ihe shle wants 3 prom o 2 Hik LDt seltion on the Hime (age. s
tlee fuarf bntiles for Mome pugs vinilility con be fieree. Sotmolmes when 1 ook at

u Homar pape; 1 fiesd Tidm the boy in The Siceh Sovue 1 aee soakeboldern.”

1wl



EHAPTER 7

The rewast ol dregs b
[ETE S R Y

T et shln b kv '

mrillialy seiiim: Setie

sy sHeE e T T

ITik Ul s Bl = genaing
n thn Himn page

Al given the tendency.of most users to scan down Lhe page st for enongh
Lt Bl ot Ietiresting ek e ooenparatively sl st of spude “sbove the
Joid” om the Heme page s thie choror wateefront property, even more fescely
Fraviglat e

® Too many cooks. Because the Home psge i ss unporiane, it's the ane page that
tl.ll.-ﬂhully e liw!._Eﬂ!-hum argalaakeany abail.

® Ome slze fits all. Unlike lower-lovel pagen, the Home page bas o appeal 1o
everyone whi visits the sit, o matier how diverse thelr interisin.

The First Casualty of War

Given everything the Home page has i aconmylish, a2 site bs al all pemples
everl the hest Blasie phge deaign can't do it all Deslgning 2 Homepage incvithbly
briyidvas cotmgwomiss. Aril ms the eoatigiromibems e worked fal wod Uhe pressare
emoentn G wuarese In pusd ot mote tilng. soise thinas (nevitably get Jost in e
ahefle.

T e Ahiieks v e’ dfford G0 tose (o thes slinfTle— sl Sl tlkeg Elaist ekl Gl
gees lowt —bs eonveying the hig pleswre. Wheseven someanp hunds me o Home
putgte elomign b oo st Whimre’s ogre (bl I e wlovost whivays cownt oge Thiey loves's
mpde il elear enough wdir sy i,



THE HiG BANG THEORY OF WER DESIGN

Aa (uidelly pnd etearly an poseible. e Home pagn needs (o onawer e foar
cuesthonis T have in ooy head whien Lester s new wive for the Tiesy thmse

LamEwleie flia

:.'?-' Wby i | lye
; e~ amdaf

Losed i b nlslé o momwer these questions sl lane; cerrectly and
weeammhilgrenusly, w]lll-uu-ﬂllll:e sfforl.

1T i's ness clowr vo me what U igoking at i dee fiest few spoonde, interproting:
wveryvilibng plss nn the gpape is hander, aiul the chaness see preatvr that 1)
atiainrerprt something and get frosteaseil

Bt i1 el "t 17 L' aeveh e Jikiely fo ootrectly inberpret svesything § s o
the page. which greatly improvas ey charfees of having a sptislyving sycesssefil
Tl

Thion fs whal 1 call il Big Busy Theory of Wil Destgn. Lilethe Big Bang Theary
Ars beasi] cuv the idea thist the fiest few seconds you spend on a new Web slts or

Wih poge are eritioul

fow |



CHAPTER ¥

W buseow nios [vein o veey elogunt experimer d lnearch far "Altention Web
Designess; You Huve 50 Milliseconds ro Make p CGood Freyt Topresalon T o o
Bunjiphetis e o Pk et a page. Fia [nstance, you take 3 quick lesl ol
ikt millizecontdn) and fonn a dambier of peaereal mgiresabona: Does it Took gaad?
Li thern 2 Jot of cotitent or 2 plle? Are there clenr reghoms of the page? Whikh anes
witroet ol

e mmih bratepiend o Ak abiionid (b sxcpeebenent was et diey showssd hat

theees imitial Impressdons smded (o T very sdmilar to the bmpaaaainnk pecpli lud
after they acnuaily had & chaoee te spead tioe on the page. In othes wonds, we
riabte nnap judgmenitn, bot ey irmd to be s pretty celialde prodictoral our miee
Feasoliid BRuesamenn

Thekii i vt to Ay that owe mtial eodeestaniling of thdngs b alwoys rght. 1n faee,
rne of fhe thiegs Pee seen moat often in goabilicy Tests o that peeple form idens
shwiut whint things are and how Ihtjwﬂrkw}L{-;_'ump.Lﬂmm“. ‘Maen they use
thens firgt Dits-of “Laowledes™ to hilp interpre svereiiing they aee

1E thehy Friewt usuerpmptions wre wrong (~1his s o site lar ), they bigin to try @
fiore=-fir that explanation on toeverything they encowner, Sod if s wrong, they 1
ench g ereatiste e tnininter pretaliona. 1f pepile are Jomt wihien ey staet il
il auieally just Eobp pogiisi . Tnster '

Thahs v loy 1w ernatefal tleal yood et thepn aff ot the right Seol, maklng save that
they re degr on [he by piciure, '

Dioey'l et pie wrong: Everyblog elae i Snperianl You do peed D fmpress jme,
eritice o, diceet mie,ant s pE=s me to v deale. Bad thess fhines won's alip
ihrciuigh thie ernichss there wifl nbaays be plenty af people—nstde s oatibds (e
dlevelopmint feam —aoekng to It they get dooe ATE oo ofien, thaugh, o o
bnat o wyated Intevast in getring 1he maln poiot acfoss

ivol



THE B4 BANG THEDEY OF Wil DESIGN

THE TOPF FOUR PLAUSIBLE EXCUSES FOR

ROT SPELLING OUT THE BIG FICTURE ON THE HOME PAGE

R R ST
e mbye ey

ilie segple
b sepm the
sxgilargdion pnLe,
ey it
amtiny|img

Advkody b
ety meedy gui
A will kriews
valemt Qe ka

' W Her yenire birirtmnd by Enidimona e, it b atviloa i in you
watiinh i Yw el P dimg il whry [P immanaly paatthal 55 bl
| -t :!':::!r':_ =t Wi 1m wreriilnag s

oy fn:iu'h-a-:-.n'lr:'nlll.uu'ullitlllir Hinf becanis {erane the
anmie-sapimalmn of schol £ 1 ey b Moy gl e —
bivil=unl bt g il A g Think aleih 1 Cear il
pun Wby e I I wfl i b sillemded by seeng
=yidpial pf e Areman M| Asnctaiion® peal @ik
g It winald it

10 et g St i) o e paer vt ] Sl s

I altm gk Aty probatly oo’ oo midaem e buicits

TR RIS

B A sl 95 ped ar s o seal o hawe peapie
nizy, “Oh, i that wival i (67 1d iise man 23 e cime, T e
&nam't cinarwdt e

Byl peapie underssoned wwur T vasting, Wik, amrl: prnt nds,
Trw the pims Loy gt o et sits will they ssmemSos sty
sehal-Howi this canght thea imnrest?

{wn



CHAPTER ¥

But...the Home page? Really?
1 eunirer wieal ssoree of Viou ure thinking
'j"-fnl-ﬂr enlies aelis Uaddigh Lhe Hmn!_m,ﬂ: aspyrnpre. Thal's se 100"

And yon're right. of course. Companed w the eaely days of the Wyb, the Home
puige s Dok s poeemlnenee. Now peopile pe junt us likely—or more By~
erter yor gite by eieking o g fink inan emai, 2 blsg, or sometane from o sacial
ptwurh thisd Lok theerm drectly 1o @ poge desy in e sbie

Hevaues of this, ivery page of youre site shoulid do et 54010 can 1o orient e
pErefidr]yi L phve e the rlihie bdes abne whey yess are, vrhiiet it ey, and wliat

Yo mitef Basto offer

ke prroshibens da, b, here's ned o spacs ue maost pages feda that sell,
A g resulf, toany peers Tuned Boomed o mew Teluylor,

Vriserprbe el taduspnet Leaks Lhed.ql-ﬂuntndl! areel Tok wl 1he pages the Tk tik thiem
. Viry offen, thoughy, tie net thing they 1 di 1s visit thie Home page In get thsir
bvewrlmge. U Hlek o Plieek of {1 =2 divess bobhing up U e surface 1o ses whiere they
ave. ) Iy s thery woenid (o was lidesestlng, Ohsy - wdasid Lo ses wilzal el ia en the
mte. (i eontained ioformation they eeed fe rely on, they mey wont to fiod oot
wihhs prudliadues I gl Do peddile i s ' '

The Home poge is still 11}E;|h:rﬁinwﬂm happens, pud o teed o de bl

| ]



THE Bif BANG THEORY OF WER DESION

How to get the message across

Expery thding oes thie Floune pae o combribide oour idulersfauling af whai the
st b, st thisre are theee inportant places on the moge whess wie expest 8s sl
expiicil ntalemerds of what the site {s nboul '

& The tnghine. Ooe Al e mioss valushie blis of ceal sstube s the space Hahi nes
i (hie Slde 1D Wihiedl we sse o phiase thars visaally codenietod fo the D0 ww
Enow ife mennt to bes tagline, and sowerend it os o deseription of the whols
site Wl looli mi taglines (o detail by e el seethon

Tagling

= The Welcome blurb., The Welcome '-.1' en
bifsirh ba 3, berse dleseripdlom of the slie tab .
ey ed in = passmine e Blocl on thy —i
Hiee poge, usnallyar the wop befy or ﬂ

cpenibey of the vorlisnt spuce s Fy e et
thing thar cnteluis your fye m Hn

E The “Learn myore™ nanovathie peoddeth and business models tend 1o rogalee
u fntramoum of explonation, oftes more than mon geople have the patienre
fiae. B, jueivpelie huve Lieeoine secustsnsil o watihing shiort videos opthids
prasnpraErd amd molle divicas. As o resull, peogite hue now comie 09 sxport 2
sbiot escplniid ey widen oo ool silis andl re affen willlisg to wenleh Them

e

| ]



CHAPTER ¥

The point it teat evervorne wil ume these three elemetta—aoar even il evervons
will notier them. Most wsors will protsably ury to maess wiing e wige i fiest from
(e overall coslent of Uhe Hispae phyge. Bud U Uhey can's guess, pou seant b have
semeplace ¢ the paen where they can go 1o nd o

Hure ure n few puidelines oy getting thi ez sienss

# Uar as -nuhnp.lu uﬂmunrf."l'hn temitathen 18 T ot wang b wie any
spure Lioewiae (o) pon o Imwmum;hrdyduuulmwmmhmh.
ek [l e pom e elasmaring fo gae e Hinpe paze apece e olher jrisgsass

Tulie 1eblwtnrive cou ler exwmple. Becoisie of thiekr wevel propositlon
Kickamrier' hasa ot of Spleinis’ fo do, s they weissly use 1ot of Home pape
apany b de i, Almost eveey sleyent ot the paps belps explain o relnlurms
whnt Ve wite T abowat,

ECRETITTIY, iy 10T e A T e

fdace (1) “Hriea vt ing ke

"Ll mes cu pui = EEEirah

il wl pts | imTe muEng Binn
| [z ik mal ) ey o
A i k:i,'."l.l.

Fo

=W i Rickinrmet™ i clnardy
— | B e ywries byl sk i
- freT |2 gal e

Mgl = -  E— il e —

® . Butdon't use any muore space than necessary, For most sies, there's
i e dw i 2 Bt off s jiame 1o donvey the beaie |.'|.ru|:|-||u.lt5ur|.. apiel peasioes
Heal take wpy e entiee Home puge sre meoally too mth for peopile o bather
abssorbing soyway, Keep B albot]—fust lomg snnngh bo et the gl arroes, anil
nie longer. Din't fvel campelled b memtion every great lebiure. just a few of the
ENOIT APl e

1wal



THE HiG BANG THEORY OF WER DESIGN

& Don't use 8 mission stutement an & Weleome blarb. Many siies 1] ther

Hormse page with thely curporate misshon stazsment thid sounds like o was
weriiten by 3 Mlles Amerien [rnablas. "!.'.'."I'.E'.[‘ aiffers world-¢lass selulbtns in
vhee tnargeomsing fielil of liak bilsh hl.ui:lrl:thhluh_ Wobody remds them

B It's one of Uhe most important things (o lest, You can') rust your swn
uckirrsest abonf thie. You need (o aliow the Hame prge to people from miside
yienr ergmen bratiom (o tel] pin whitler (hie dealgn bs gettisg s job done hecause
tlee “apiin piant” js {He one (s nubody inslde the oepanlzition will note: &
LS INE,

Nothing beats a good tagline!"

A togliie e u pithy phrase that charoeteriess the wholesnterprise, sommingap
what it bs gl wihot malies it gront Togfines hove been peoand for o Lo te 1o
adverismy, erlertainment, aud pralifiahing "Thousands of car gl mipossily Tow
jarkems ' Mnew aturs than ilers see i besuens, ™ and AT the Nows Thal's Fie
it Prial, "™ i exummple, '

Cie Wb site, the Legline sppeoes rlighu Dby, b, at 1vemt e (e Site 1EL

Tughineeare g very sffivient way to ger your message serose, bevmize they'oe the
etk lae= i Lhe prags wliers waers mis) I':I.|'I.H'l ua fined & cuneday Atatenent of the
BALE N [ILFQOEe,

E Bliten -t Mfoyn- Marper sftidios, o e rﬂmmﬂm

2 Tha Hew Yook Tunes JhTrhl;wﬁnnpmnhnwfnrthﬂh!mmmnrmﬂh
v i thimgln AN G Newr That Fiie. T Pt



EHAPTER 7

Sanine strrihubés 1o look far when dhoosing i taghne

m Good laglines ane elesr ani] informative snd ssplais exaetly what your site or
your orgunitntion does.

ZIpCar —.— ... ‘

'_-'Eﬂ[lﬂ:n'ﬁgi Ol e Wl Pyt T - PR e sy

& Lol taglines are just long enough, but not o Joag Sic to cight wonds ssem
ruhhugemughm rOrvey ll].l.l!.tl:mgg!d bt shieset lI:I.III.I.EJI. mﬂzmhmuj

www.lueleconomy.gov

ONVIA s

 Ciond taghnes comeey diffeventiation and s clear henefit. jakob Niglsen has
sugpgesied that s really good tagliie b one that oo asie el bt workd eoald

nee eseept vou; and T ilink % an excella way bo Jood &t it

Urbanspoon Eustun

—— e W e L

Urbanspoon Tucson

i S—— e e ]

Urbanspoon Brisbane

LR T R R T S - ol i i P

Toa |



THE HiG BANG THEORY OF WER DESIGN

& Bad taglhws sound genere.

market com u

' ¥ Haullaradiid mm piihabl gl sae wam islip
nafl.ﬂﬁafnnd ;mm-nm:d:mmqﬂm
b Mim'e o public eriasy sihob captwe
sl wnww, 18 EFtEERRLLTIM =T 0N REE

N S EhE PR w1
D't eondiee a tiglivie with oomotto, ke “We biring good things jo e
"Yertt're s geodd ks, ar T protect and (o serves” A ot exjreases i
gelifirg grrbeie e, 3 goal, or e el Bt s teeliive comvers & villee proposition.
Mlotioes are [ty wnd roaussring but 171 den't Eoow whin (e thivg B 2 moatin
‘0’ going to el me.

= Cool taglines are personshie, lvely, snd sometimas clever, Clover fs-good,
bait nily Tl clevermmes hislps convey—nof obscure—(he henefitc

T |
H[AS] REAL SIMPLE

o L e

‘ THE BREAKFAST BLOG

1w



CHAPTER ¥

Tagline? We don't need no stinking tagline

S nitss cun pod iy withows s faglie, For lelzngs
u The selitive Handful of sites thitt bave alresdy seblsved household woril stutis
u Sies thar are very well keswen frove thelr offiine origss

Versonally, though, 'l segue that even sy slie= would Benelil feiin o logline
After all, i maorter how well lknown yon ame, why poes ap anooobtrosive chanes
1o tell pedgle why they're better 65 at your slte? Arid even i3 site come from

w srrony offtine brrand, S mission ooline @8 pever exactly the aame and il

kgt tadat 0o exprlinln the difTerecs.

The fifth question

O Timonw il Uen Sooking st, there's stlll one trove knpoltant gqormstlon that
the Bltttie pimise boin (o answet Toe me ' '

Wit | ferfer b frew abe, alter o guidek ook sosund the Home page | sheald e sbile
ro sy with coafidenca:

B Hote'd weliere to start UL whind io neaech,
® Hare's 'l-“dlt'li'-t'-t'n- sturrd .ﬂ'll warif i Hrewvie.
& Hore's where to star i1 want In samipls (fesr bestataff

jul |



THE HiG BANG THEORY OF WER DESIGN

n ates thot ore built sroimid 2 step-bystep process lnpplvlng o o mortimg.
fior [msaranoe], the sntry pelon for dhe procesy sfoudd l=ap oul ut e And on sifes
whese ] luave i peetster U ' a now weee or sien b0 oo oetiendog uaee,
plac=s where Lrpgiszer or sign in should be promiamt,

Unfortunarely, the pued to pramite everithing lor st lian everythibng thust sppiosts
thik weel's himinese modali sometimes obsrarss these ARy ot It eaa i
Rreed d flaiad dlhwepns wlkien e g |n Nl wl previeniass yell|ong “Srart huee!” goad “No,
eliek me Beatl™

Tlhe bisst syt kewp this from _h::_pri,':-nul.n; e rir endkes b pratey pisiits nok like
ety poins (Le, mulie (he apseeh bok boolk 1o o seareh bes st (he fist ofsestig
Bootah Tk of Dt o et ), 11 il Paekpes i Dikdoe] thoerms il Wity Ll Like
=Siareh,” " Hrowie by Cateory.” "Sign ln” und “Start beee® (for & steqe biyv-atep
frmceEs).

Why Golden Geese make such
tempting targets
Therce's something ubaul the Home poge il seemm o shorrulghted

b bl W hisnt T st bn om misvtiniss abwsit B poss dedgis | olton flad the
phrnss "Killing the goiden goese” rumming teough my Hesd )

Tl worst of {hese bebumvlors, of course. {s Lhe femdsiey (o ey lo promote
yeryiliine

Tl prokileims with peomuoting dings on Uhe Hoose poge s that i wories oo well
Anyibiog with 3 peominend Howe page Uak iy vietually gagesniesd vo get moge
traffir— usuilly a preat ﬂ:l:mur—flnu:ﬂng all oo that shis's sinlieliders Lo think,
"Why dem't | haie e

* T vy b Sl i e pam from f ey of fock e e Teveciielk, b fact, faik
Clditnnd +Mf Bttar 1o pobeiny et haskd poidifow e oot mudiely edeld fio il . The smmineders altgibler
sty o of st fafvloce, wtoall il 0 il wreir e o, it Sl flavads gy, P s
ey, v AT e mran grts mmore e Aol " offen modresicies it

{ww |



CHAPTER ¥

The prolibem in. e sewards amil the coits of sdding moes things (o the Home page
arenT whared equally. The secrion that's being prosmoted gesx 3 huge gain in malifie,
while il overnll loss bn effectiveness of the Home page 25 B geis more dligtered s
whuerer] Yoy 011 sectione

It's u st exnsmple ol Uae Lrugedy of dae oot The preeedae L slople
Anp ehiaevdd evavaree fo oipnmasts®) adll iaevdudts be :.I!r-.l.l';!qp'.u'-ﬁy FTEFN,

Toker a rown poaiurs, for example. For esch antmul 2 herduman adds o the
eonen pasture, by receives all procesds from the il af the ankmnl—a pesitive
benafil of « L Bl (e nesative trapact of adding an animad— i contribedion to
ik rgrarieg —|b abred by all o the gt in fae ol }rrrdﬂmnh [
il -

Tl anby senpihle cldinee for u:.h.hml.hmi.u_h i e anedlvr assdil e the heril
Al another, and winthet — preferahly beefrire snmienne el doss, And winie each
ratimal hectsman will reach the o conclosion, the sommnes & doome],
Prvaervimg (he Home page Trom peastiothsaal overload iergulres comitant vigllanos,

siree 11 ity hagrvens gridiaally, with (e show, inegorabhi adidition af just...
one e hing. ' -

Al the stalieholders e o be eduvatinl yhout th danger of overiracing the
Home pagr und offered olbier mothods of dhriving truffic, like eross- promotiing
brom other populie pages or taking rueas uelng thesame space on the Home page,

 The conmpd. oer{edmmatin by ninoieestth coniury wsittens utlemafivinn 1l Furste
Lo, v foagrwatireecesd prv i olivsrir maay v s riywalactinel iy fuibgiat Garridt Slanding
(=T Tritgaraly f e Commuims, ™ Sclence. Deormber 1960),

[ wow |
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“The Farmer and
the Cowman

Should Be
Friends”

WHY MOST ARGUMENTS ABOUT USABILITY ARE
AWASTE OF TIME, AND HOW TO AVOID THEM



Crae-man fikes i ok a ploagds
The otber fikey fo clase a con
Bad Hel s mor regsom weby WMoy con'the frionds!

—eR LA NN Y OIS H FRA MMERSTEINTI

Lun o Chedr own devicen, Web frans 2ren T npborenisry aucoessful o pealisns
dovisiong whout usatdbiy gquestlons. Moot toaes vou] ug spending o lot of preclous
T Frhashing (e aame insues over ol inse

Coinslifer thiln soepie

WEB DESIGN FUNMIES Taday's enlssds; “Bellplons Debsies®

faruring... _ Caraling imeikes 3 suggestion..

Wik

Mo i e
it e
o] ik,

P, i

st
Eetpriden?

Frupin durct ke
pulhdusms. ¥y father
| i g sl

autheifl s
pllF s

canfhreed

[ wmny |



CHAPTER B

Pl Mate phays fdi devndoaecs g dad

D ave i [ iy
niﬂm:'h daky
et b -

Il|:|.|.l:l.ll!|-|'.|1't =i| |Il

T iziastly eul] thase ciulless Jdiscussinng “relgious-dichicee, ™ Becussan oy have o
kot in comemon withomost Hsenssines of relipon snd politios: They conpin i:ﬂ.l:',q'E'h'
of people expressing dironely bield personal bellefa ibout things thar cun'l be
proven—saupposedly in the intevest of agreelng on the baa way to do something

[ nma |



FOE FARMER AND THE CAWNAN

lrportant fwhether s antalning eternal peoce, govirning effectively. ar just
rlestgering Wob papes) And, L most sellgloes deboies, they rarsly reaulr in
vy bmvyulved changing his or hey ol of view,

Hautles waszlng mme, rhese prgumesss crele fensfon and ssodse resferr smong
temsnn prernhiers wind ean often peevent i toim rom soaking oritiea) declalons.

\idfnrrunarely, theee are several foroes ot works o most Wit teome thot make these
dubares ulmiost lnevimble. Lo thls chupler, T deserfbe theve foress wnd nplile
what T frink in the st armfidore

“Everybody likes "

AllGT s who work on Web aites have sl Heng st oommon —swe're alsa Wih
wbere. And lile all Wels usern, we tend to Bave stros feslhngs alot whst we like
wne] chons'n Bl shoat Wiel) ki ' '

Mo irul i usls. wes bove pages welth modn meniis sraes i g mad sulomemes
o th befl sl hocause ctheyvre famiHar and eday o uss, or wi hate them
brranse they're no borimg. We'love puges with lorge svocathve longes breagmn
thoy've mogugdng or we bbite tsem beeause wie Just winl do gel to e content
W really enjoy waing siteewith _orwefind_ obe poroyal puain;

A when we're working oo b Web feani I tarts ot (o be very hidsd tocheck
those feetings at the door.

The renult k= usntly s room Ml of
inilividonls with strong pereonal
curvietiunn uhoud what ol for s
gl Weke=ile

And glven thestregth of these
cotvictioss—and human nuture —
thers's 4 datural lsndency (o farnlec
thess Gikes and dialikss onte users in
genirraln fo thlok fisl most asers
ke the sarne things we ke We ténd
v thavik shat mons weers gre o s,




CHAPTER B

1t not thist wer thinke thot reermoe i ke s, We know there ore saie poaple aut
there who hade the things we live—afier all, theee gre oves some of them pn our
tbrny Welr tearm, Hlust: ) aept il reople. Arud there aren't many of D

Farmers vs. cowmen
O I'.u;:-lhl"r.h.l.thpr: il persinal patibing, (here's anoflier beyper poolesibnnl
ptealoni ke the Birmiers aid theoowenies In Oifhinun), th pilliyen o 2 Weh

eeam hayn very dilleront perspestives on what conatinites good Welb design hased
ol wlnit they o for a living,!

EE—
= = =
- I
e Mo e e
u_ll.l-ll‘-l o~
TR
T DUNERaal farsdgnm B mrs Demmepmn

11 dlwrays sermned toome ot (Tese people groohalily have the fobe gy do Heeanse
ol whi ey aer. Dienlgners, v [nstanee, probahly beicame deslgnees beense they
ity plenaant viual expickeices. Ty got visvers] plasaine from loking ar
paages Fll of elogmmnt ryger and subtle visa cues. There ore endorphies bl

Sond denslapieee piaul (o like comiplegity’ Ty ejuy Peurng vl Bow fhingss worl
reverse engltieet iy thinm in their head, and 1ooding for lieaw ey cis use: Agsin
thire xrw edorphing sl woeke

Al bocuosn Lhesn resctbimm are happendig 5 @ ledo-clemeeal livel, it's very
it Sor 1l 1o linagdne that evervbody doisent el sxnetiy the same way.

Ve resutlt |s (it dui;:m-ﬂ wtel B Bdbh) sdtis that Yook great, and desslor=n
wanb to balld eired-with inderesting, original, irgenious Festiris. Pimnol pare

o .I'il-rrﬁ.r v iy, Dol feveremg, farmaly: ariemivd fiirmers apr alog af odde s iy
; .Illjﬁ'.l_‘. Bamar-dnring sonemens Fiewars ooy fesires vone e doge the (pen rmg,

| md ]



FOE FARMER AND THE CAWNAN

whe's the fnrmier snd whio's The eosias b this plotiee. but Tda lnow that theie
diffrerences in perspecsve-often lesd to conilim—and hard Belings—when i comes
firnn tev et ablindy deadpn prfoe]ies

A1 the samp time, designers and developers often find themsslyves siding wegether
i it b lnrgyr elisds betwers whn Art Kieluer deserilses m ihe eultures of hvpe

] eraft®

Wikl chae Brypiie el T Dipper mnmneesient, ek eting, g bosbiess development)
in focused on making whatever promises are aocessary o aftract vericee aagiial,
rrvenin-getlerating deals, wrd veers b the site, (e bueden of dellyering on those
pornines lands on thedhouldess o he cenl culiure wrileans ke e deatenors
arhd] chveloperi.

This froders Blgh-teeh version ol The pemmsaninl strugets Bebvesi el wnd
corrreroe 407 peerhiaps Parrers aodl eowrmen v tie tadlvoad Baromed sibds anolles
level of complesity 1o uny dincuskens of usability [zaues—oflen in the lorm el
ngpurently nrftstrary edicts homied down from the bype side of the fonee 2

(ke

e

# Sev “Taupsarant Cpltwny i frprrnnt Tirms" i kiralegy - baidaness s
ey 3 e cwet e i oy

T i e o e b el pansffoge feattizve om i Hume page of o promisent — gl ibheroe
mrwi rly obewigmad —aite. Wibenr J ool il i, F v dlill T el et e e CE T o
alruseay, st Bl B0 it True stury

[ oy |



CHAPTER B

The myth of the Average User

T i theat rnost Wily wsess dee ke us s eisonigh to produze gridlock n the
v Wieh dettlgn mestiriz. Bt bbbt that belba llss anlbier e, sve mors
inaldioon: the bellef thatl most Web wisers ue W dnptbing.

As worm 2 the clagh of pervonal me] prifessdonal sptimdeies resili bnos stademmnte.
thse conuedsation usually furns to Gnding oo wity (whether 55 (be opladon of an
mataide vpeet, pulilished research, o wurvey; af foous groaga) m deterinine whar
mcia? ners Hlie or dow't Hie—to fgure our what tie Slsrage Wels User by ruully
Hke, The ondy problam i, theer s no Aversge U

T Faet, allof tye thme e apent wiatelilng peopile wse the Weds liss bid e do the
agpnile comeduston

ALL WEB USERS ARE UNIDIUE
AND ALL WEB LUSE 1S BASICALLY IDOSYNCRATIC

Vi snete wha) wealich tsers carefUully oo Ustim by tham srtbeulate el tentinns,
endvationh, aml thoughn processen, the imoee vou realisd that theid Indbvidunal
reaction tr We'b poses are based an a0 many yerables thot anmmgts to describe
wines i peremn of one-diseiniona) s aod disElen wro futild — and gounter-
prrceineiive

Al the worst thrlag wlia the myvids of the Average User bs that i rednfopees the
sdea that good Wiely destun in lergely 5 marmer of fuuckng oul what peaple likie [t's
it atirartive nothen: Elber poll-downs i pod] eeaiine moat peggale ke tiaem),
or they'ro Yat (Eecause mmost pedqie don't), Stories shoulid be on & single lomg pags
o ey lienaled b Liralient i bt promery adinter uisss. Hiore froge cantiesly, megs
eridrran. rollovem, ite bee elther giod ar bk, black or white. '

Vhe mh!:rni-li thers are o slapls "Elishic” answers Toe mast Wab dedlga gliesthions
(i Teast fot for the yportant omes). Whal works is-gooil, inlegrated deshien thai
illi n meed —enrefully thought mt, well executed, and teated

Thaat's ssd 1= 2ny thal thoreares') som hngs yoes dhendd mesver do, and s things

o whinulid rarely do. There ore some ways to design Wb poges that ane ¢lenry
wrong. ICH fust that hiey anm' the (hings that Wely foams wiiially argus sbout

[ ana |



THE FARMER AND THE COWMAN

The antidote for religious debates

The poing s, ity not productive (o salcguestions ke "o most penple o
nuJ]-fjawuu-:uml“Thrﬂ-ﬁm Jekend o qparstior fy auk is “Dies dhiv pull-dewi,
with thiewr lbrmn o B woedieng ln #d context on bl page covite b good
eaperiencs for most people who ane Bty to oot nted®

Sorid theere’s padlly oy e ey bo s thi lind of jeestipar teiatiege. Yoo have
1o s the colleetive alill, rperdence, rreutiwity: and comamnn s of the eam m
btadli] scumme vessbiom of dlue thing (even g erude versbon), Qe wiich some peogple
carefully &u thay tiy bo furmre ot what i in znd how to uee i

Thicke's mo suilsi e for it

Whiers debistes sl wtisl peogple ke weste tme and deide | be loam’s energy
ukaltln testing temla to defuss mont apgenanstn wnd brenk inpansen by moving
the dincuseion awuy from the resbn of what's right or wrong ansd whae people like
or bl gl Lk e penlon of whind wiwkis or doss'n work. And by ogealng our
wyen-40 just how vaelell users’ motfraieg, perceptiom, @ responses am, IS6Ting
priakees it Bardd o eewp thindchog that all aners are e us

Con you el that T think wsabifity esting o good thing?

Tl ekt chingpter explalos how to test your own glie

| was|



Usability testing
on 10 cents a day

KEEPING TESTING SIMPLE-50 YOU DO ENOUGH DF IT



Wikt affcler't s oo gz sanmier

“WHLAT EVEHVUNT AAYE AT BUMETOINT DLrE SO
THE FTRET L ARILATY TEST OF THEIRL WIEN 8ITh

I v b grd ot ol phore callu Hie fiis

ot Gl at 002 Coimy )
s o iy A

Wyim nunctimy esrwin
it vewekd ard e vt 1o de
anmw unnkiidy testing.

Az sontas ['d b "Teunching o twoweska” (oF even "two masthe ™) asd
“naualiility tewthog” in e seme sentenee, 1 stae ta get ot el Oreman- headed-
into-He-burndsp-chmies] -faetoey feeling, becine 1 hud b peetty good idey ol
whial wes grog o

TF B /o wenis, thien i wes alihoes erctainly = evdued for b disester cluedl,

The lawneh was fast nppreacking end sveryone wan geiting servoos, and someone
hioed Fenally nndd. “Maybie we better do somo Grability deating.”

AE M s rweds srind b, (e ildds wiers thut wilia) thisy wiarilien] ws 1o settle some
ooty nternal debalés—usually shoat nemathing Hloe senlieties. Oplnlin
ol the office wes spiis bovween twn diiferent desbens; somn propie Hled
thie sewy one sowne Hhed thie alegnnt e, Finally someone wiil enough elout ts

mithaeize the mipenne gof tired of the argiing sndd eaid, Al Gphs, B get same
Euinbing done to seiibe 11"

And while uushilizy restiog will scmetimes petite these srgumenis, the wain thing
it saeially pmvils g dokng be eeveling thiar te (s they were syl abeun

[t



CHAPTER ©

wiren't all thal lmportant. Peiple oftan test b deetde wihich calur dripes are best.
only 1 lenrn daul they forgor to put windowa in the reom, for tnsteoee, they mighn
tlssover it 1| desiam't make pouch differisnee wlwibier yii go with cesesdlng
erierraas o megn e i aobody anderstindi e value proposiion of your site,

| dives’t pet porby ss many of theie culls Qusse duvs, wiikel [ take a6 goud e dut
fhieres o awareieess of e resd ioomaika aaaliliny part «f sviery peoject mgin
Frisem e bueslat g,

Saully, thaowgh, thin is geill fiow a ot of weability ssting gets o oo fetle oo fors,
el Bl Pk Wiy reasiins

Repeat after me:
Focus groups are not usability tests.

Sdumartimmues (Bod [nitlal planeie eabl 8 eeen ucwrkes:

‘_’;::H ity nus st "lT'I'H_I:r j

Cm anel ww veant todo. s

v groug teitine

Wihsenn Lhite Reist-realpenife swgpuiesi b fiora feeo oo, (U wenally 2 sige it e
rovquset nriginnted b Mareting, 1T (he Murlieting petple feel that the ajte i
headed in the wnng dlrection as the laonch date nppoonches, they nuy foet thoe
iheir anly hope of mverting polential disawies b to apgesd oo higher nuthoriv
murket rozenreh, And one of the iypen of vessseeh ihey lnow bean 48 forse groups.



USARILITY TESTING ON 12 CENTE A DAY

I'or aften hal 1o work very hard (o make ellents
unterstand rhar what they need is unshiliny tusting.
suook feten groaspe—4e) often that | fnally ieade s
whort animated video aboot just how lasl il csnbe
o die Ly i re) i Comm e ST - prok ki

Herw's thin differemee oo ailshadl

® 1ns forus proup. o sl group of peopls luswatly § to 20 st srownd o
rilile aiud talk aboul tefnga, ke i opisdons sbinl products, Uheir paat
expetistees with Uem, o tusir meactbens to new conrepte Forus girips ire
o] for cpuickly getting & sampling of users’ fectisyes and aplibons abows thines

w Usubility tests are shiit watching e perso) o o Lhipe Ry 00 ke anmmel b
Pwtierhier it W Walvaile s proforypa, or smpe skesthes of ooew dmign) fudn
erpobital taakes we yona car ditect sond Flx ihe thbrigs thist conslioss or Brustrate (hem.

Themuin diferemnee in that o ueabiifity vestn, you wateh people sctuelly e things,
Snsteat] of ust Srstestbrrg bor tiem tufle sl then,

Focus groups van be great (o determining what yooe siffenee wints; needs, gl
Tilewt— i1 (e bt T Hew'pis goisel G D i wlnist Dsip o befoes bedilmed yonar alle

sikes sense and vous valle prepoaliied Te atirective, 16 Tear more about Tuiw

peagle carreatly sabvn the probilems your site will help thew with. and ta Bod out
how they feel abaul vou dod vinr eompoiiiom.

Hut [ hey'ré anf good Lor leming ibout whettier your site works and how (o
Irerpoove b1,

T kinele of thidnzs yoa lesren from fooms growps—ike whedbwe yolee budlding the
richt produst—are things vooa bl ke Sefre you beiln destienins or bulldicg

wiything so forus groaps are best ooed do Ui plensing stuges of 0 peopert.
Ursabsdliny Lot o thsie obyisp humral. shioald bie tsed tiroash (e potire proessa

Tma]



CHAPTER o

Several true things about usability testing

HMoere are the seiakil thirizs 1 know abaug dsahilliy fesia

u I you want & great site, you've got to tesi. Alter yua've wierked i 2 sty for
wvien i Few woelis, yons can’t see it freshilv anymors. Yoo koow (oo mcd, The
antly Wity b ek ot i i rfu..llyi_vmhs'lnn wikd il kb sl by fo e b

Testing remisdi vona fhat pot evervons trinks the wav voo do, Eoows what vou
koriv, el Lses thue Wiels e way yons i,

I ased fosay thad The best way fn Gk obioo st s ihal ive s travel g
hirmadening sxpevlmee. Wreminds yish how {iferent —and the same — piaple
o wnik ives vou u fresh perepactive oo things.!

Buet J flasnlly eralised turl testinng i eally jemie lile bhaving Delendy vluiring
Mentt il ol tenvn Tnewitmbily, 2n vou malor the rotnds of (b Teoo] et i
writh them, yoa s s abou yultir bttt Thist youl wieally don't fotice
becnune yond're oo uhed (0 then, And ol the seme Hme, you eeebise et oot of
Hdrurs that yom take for granted srea'l ohvions to everybody.

B Tistiigg ons uses s 100 peeceid betier Than testhog aone. Teating always
wrks, aiad even Hhe worst teat with th wieng osee will show you importunt
Ul youl can de o inprove your shie.

When | tench wotkshops, | ke s peint of abwigs dobng o ve usability fess
it the beginning so that posple con seie e 0 very oniy o dosmd [Ealwayve

prodees veiuabie tnutplios

1 sk for s valuniser to try oo peeform a tunk on o lte belonglng to one of the
afher smvesdens, Theee et b boas than ffses sanuees. bue inoihar tims
Dt g wyhiiie site by bebiy tealed itiinlly seeiblilen severu] puges of gotes,
Anid they alwaye ask i they ean huve the eecording of the test 1o ahow o their
P Ry yiapnaes, dChs prermeny {athil e (it alter his benm sow (he recon i,
Py it g changs to thidi site which they later caloulates bad posubed in
$TOMO00 1 BRVIREA.Y

¢ A e Lo Sioedg Sk mwafd sy i poi pow et of 8 i

foa



USARILITY TESTING ON 12 CENTE A DAY

& 'Testing one user eirly In the project is better than testing 30 neay the
end. Moar people sssnme thar (esting needy wbe i biz dead Bur if you male i
iz 2 hig deal. you whan't do il sarly enough or ofles soough Lo get Pl maoal ool
i, A sbmple 1282 aarly - while you stll have fime 10 ose what you lear from
B —ba abmewt alwiies eaeree exbuihle Shan oo elsbiosile 120 biles

Pt of e cotiverstions] windom shoit Web develojment i thet i#2vry eany o
g in andl moke chasgs The bruth la (09 often ned thal sssy to mblie chinges—
cempucially mojoe iFhutiges— o g et omice s dn uae. Someporeesbign of wioes
will resist almowt any lcind of ehiange, pod even apporently simple chonges often
trern ouf fo have Fer-renching effec iy, Any mbsbikes via imn soreect mely o the
proce=s will save you rouble down the e

Do-it-yourself usability testing

Vsalilily testing buas been armend for o ey e, and Ui hasic doa s prjty
plrples I pow samt b londmy whisileier sesiofhing b ey onmugh (o gee, wistcl
st people wiile they try 10 uss H and ricie where thiry run lgio peoblema.

I the beginilng, though, waability tiating was & very expenslve jireposdiben

Yo hod do have a usability lsh with no observation coom brbind i@ ome-way
mirros and ﬁ&flmlnmmemqn' rrac loms arid e scveen Yoa Hmd
b0 pay & umabillity preolesslonad to plan nnd fecllitate the tests for viu, And you
band 1y peeralt a dot of partcippene® so you could ges reaults thar were statlsleally
pdgral epni [wie Scelenre 1 podl §30,000 (6 5500000 8 shol ll&.l:ln".thq.‘tpm
very aftgn.

'Taien in bl Jalioh Mielden wrole s pugper tiled “Ussbillty Englneering ot o
Dimcoum” ek porinted oot that i didn't e o be thas way: You didi't weed g
wsalsttiry laly, 2o pou el achbeve tye s restilts with tar fowis pattielpante
The prace tag droppod Lo $5000 ta S3cgo per riind of 12sting.

= W rafd b puririgunte ruthoe thmn e awlpects™ i g 1 ohiar it arne ik Gechme
Mrenas e eleabing D Al

R |



CHAPTER ©

Tee ielva of duesunt uaslellily testing wasa buge stdp loeward, The mily prebliem
i thut svery Wek alze pod app) peeds festing and §5.000 0,000 is st g fos of
mmhw.ml.l!d:u.n ¢ Junprpen musiiedy ffan snoneh.,

What I'm gotng 1o commend o yow in tels chapter in soowebing even sionpler (nod
uhﬂluuuupﬂual!.h_]-_ I.Iudlrg.uumdf Ltﬂ]ﬂiﬂj‘lﬂﬂ.ﬂ:.

I'm grdng to sxplaln how you con do your own tsating when you have oo Hmo ol
B POy

Uhons1 got e oty 1 pom e affard t hee o professlnon to do poor teariog,

dov b Ohelals mrre Uy 1 boe alike 4 dhio o Detter s thia you can But iy e’ bilre
sarmeons Ao it youreelt

1 bnrlieve In thie value of Uil kilnd of testing S0 e thol |

wreete an estiee Ddsort) book abous bow 1o do i, 11s eullad Steve Knug
Howdet Surpery Ml Bagpe The Do dt-Vigrell Gidde fo Fiuoag
ol Fixting [oadsilizy Proddomis.

1t eovers the tophes Lo thls chaptes o g lobmore detal] nnd
ghen pou step-hv-atep dierelinmg for the wiole peodesa
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CHAPTER o

How often should you test?
T thisk arviery Wik dividlnpiment feim showld sjuead ope ool o mepih doing
uesldliry tilng

11t = encirming. v con test three caers, thesy delicsel over Lineh. That s it When
yulth lesve Une ddebielafing, (b temen willl have deernded swhal pou're gobing 1y bfore
thse et votusd o teditieg, anid vou'SEbe dope selth restiigg foe (e il

Why 2 rrum.i:q arerithil

= Ji keeps it simple o you'll keep doing L. A niorming g ol is aboae
2 muieh e as most e can 2F e toapendd doing teaing. 10 Wi
curmplicasad v fime-oonEming, 180 much moee HE2lY thal yin wion't el
thivees for 1t wher Uhdsies et liusy

6 i pives you whit you peed, Waiching thies participante, you'll klimiily
sninilgh pfnlﬂm 1 ketrvegs o ithay i!.ui-u,; s fuoe tlae newy s

=t frees yoo Mrom dechiling when to test. Vioghaalid

el
ek 3 day Af e mromdh— iR e tebed Thinselay—and VR
el {hast o Eealgnudod teadipi iy eV
Thifs Ia pisuicls beitbey Clian biaslnng vour e edudigle on = -_:

enfbsatnmes i daliverablion ("W t=st when S et
ready 1o relegar™) becanss sclusinles often alip and testing
abigsi nloag with theem Don't widrry, there will alwayi bie
wormetfrin you e eel esch asanih,

= It makes It more Lkaly that people will attesd. Dhelig 18 all o o mornlog

an a predictabile sehedule groutly inereases the chanoes that e members
welll praalies tne by e el weale'h it eus? v il The pesabins, il Blghly

desirable,

L}
'3
]
g
Ledied

Wi
Fagda

P

UL g e chntig Al clevedphansst, poss W e oty iestbling o freguesily, o by pebiciide
rtew st e e Fuor amafamee, pow mugthl e dewtinug ook fan wavrs every e ks Criwfing
i e oty cemad atichking i 6 rufuat s fugvardams.
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USARILITY TESTING ON 12 CENTE A DAY

How many users do you need?

T ehind the nlesd] number of particianis Tor epch roumdd of G i yoursell testing s
(fares,

Sorme peaple will commplain (hat theeearent enoueh, They T eay that 106 mo enall
& el 1o prove an Hlog wed thad it won't ateover ol of il problem, Bol of
thea g drue het Dy Just don maties wol herda why

= The purpose of this kind of testing fsn't b prove snything. Proviog things
redquiriE gudaditetive teating, with o larpesamplesee, s iy defloed and.
rigaroualy follewed test protoeal, and loie of deta getheriaeg and anulysle

Do-it youreslf tesis-are i qualititive method whose purpose-ds (o frprove whal
wisia“rn brusdlet sy by Sclemitlfy g sl By wsabiifty problems. The process s
rigaecin al sl You give them tundls (o' do, yon obseroe, and viou lesen. The sesol
i nethonahle fnutplsta, po proof

= You don't need to fnd all of the problenta. In fact, vou'l seeer Ood off of

the prohilems s soyibing you test. And it wonldo's help Fyos did, boronse
wilf thals Lt

Pirhleiy ww|
o il wore s i
w by Shaw vei s fEr g 4
oo Thalwarys finsd mcere prroblems than

ol I Lhe resoueess to e, so 1t very
impeartani that you focus on fixing the

it seriois opies Beut, Ao diree users
e veery likely o encinnter muny of e

wrosst mifieant probboms relubed 1ol protidnma yoo e find with
taaks (bl you'ne testing, [uat = bow st partipmiks

Alnss, ruli'u aubeng teb b e anatlwe et el smensth, 1e el e
frmpoartiani (o doe move sownde of festing than to wring cverything you can
ot of paeh Foand.

f o |



CHAPTER o

How do you choose the participants?

Whiets peopie deide (0 $0me, ey ften epend f Iob ol me trying (o receull users
swhios thiy thinle swill prectsely reflect ther target iailisnes —for fnatmnes, “mole
seccunitnnts between the nges of 25 snd 30 with ooe to three vears of compuler
expirriencd wha fave receatly purchaned sepemplye shoea®

Tt irsad by do yonar testing with participants wi aore i the paople who wdll use
v ety Bt the treath othat recralting geophe who sen (o yenn torget anfienee
kst guite os Importwnt ps it may secon For momy sites, you condo 2 lot of your
teuting with almast saybody, Arnd if you'oe [usr portiog to do jesting, yous pie
prrasbalily has o number ulusabdlity Daws that will sause real prohilems foe almest
aryahe Vi recrut,

Heerubting yeieple whi Gla naerow préallls pauslly reguires more work (o Qo
thiem ard oftes more money (for theit Stipend), 17 vou lave plessty of toe i
epiral an reeriiting ot yow can afford to hive semoome bo e I for yoma (e by all
eneani b= gaapicdfie oy vouwand. But i Rocking the idenl dsers mednn you'ro golng
tirv il lesn tanting, | recommend o lifferent approachy

RECRUIT LOGSELY AND GRADE OM A& CURVE

1 estlen wapds, oy b Mral wsers whe relees e andbende, Bl don't get hiseg
wp bt it bstesd. loosen up voue requiremants and then moke allawines for
tha differenses between your participants aod your andlonee. When somebody
Feaw i prohlom gel yoursell “Would our wiers have thot pruhlﬁn,urwlumh'n
prroblesm beeanse they didat know whiar owr ssees Irnow

11 uslng yriue sttel requiree specilie domsin hindwiedge o.g., 2 currvney oichonge
izl money mansgament professionalil, then you'll e [0 FeRrLLL M peeite

wlils that L‘IIIJ'.'.'ingL Fiat they don't all have b hive |1, sipce miny -':rfl.l'.'l.l!' T
serioun usshility pribierns are things that amybady will sneountor,

Lei Baet, L' b faveor of whwoys usies somse partieipuis wie weon’? from your weget
rutlianer, for thive renaoma '

m ir's ususily not o good fdes to design o site so that anly your tsrget
mmdience can use it Domoin knowedge s o tricloy (dng, and i yoo desigan
abtl for oy niraiers wsbng temminalogy that i think all maoney ninspees
will underetand, what youw'l discover in thut o eisall bul sol inslgnifean

[ rams §



USARILITY TESTING ON 12 CENTE A DAY

numbser af thiem won't know what wit're tullcing ahodat. Amd bn moal cases, vioa
reeed 1o e suppolTing movices 25 well a8 experie soyway

& We're nll beglnners onder the shdn. Scenteh an expert and yod'll often Ned
someeop win's muddling through—juse ala higher Bvel,

= Experts are rarely Insulted by something that bs clear enongh for
beglamars. Everyhody apprecintes doriey, (Frow clarity, thot ls and not jus
soenethiing thuts been “dumbed down ") 1 *almest aoybody® au we I, yous
‘paperts will be abie to use i, joo,

How do you find participants?

Thet et fmany placel sndl wayd th recrsd fest pariicijpmnts; Ge desr g,
tracke shiowes, Cratsalier, Facebonk, Twittes, cusitomper foriatees, @ prof-tag o yuotr
site, or evon anking fekends and nidghboe,

AP st e it e o e ovineeerdiing, | recommmetid st wou o lioed
Wiglses Normn Greup's free 147 page repoct Five & Reeract Parficfianis for
Elraliblity Srusdics * Yoo dan't heve to pead it all, bt it's an exeellant sonroe of advice.

Typleal partieipant inceitives for s ane-hout =0 seealon rimge T 550 to £
fae “average™ Wel) nuers 10 several lumilred dillaes for huky, highly el
rolesshenick. like cantiaboging For lnntance.

| e o offer peoopile atlithe more Do the goirg spie, slnee | makes 18 cledr thal |
wabue theie Hme and leproved the cheness that theyl show wp. Remmber that
wyen |f the sesslon s anty an hour, people unaally have to spend another hour

raveling,

¥ caf pewmniasm rrpunie e oocrvsig. i from 200 e of pur ftetor or 20 igfafine
Mo e ilordfonr iowvarnarety, 0F® 0} 0T ndal_Anad il T overeinurs st 5 free?

fum



CHAPTER o

Where do you test?

T comudine( the test, you need 2 quist spues
whiere you win't be lnterrugsted (usaally

ilther an olfice or a conference room) with " F;:._H:I:i_
atnbie or doak angd teo chaire. And sou'll
aeed o comgpiiter with Inteenel sevess, o
s, o hevbodand, angd i microphons.

You'll be wilng serern sharing sofreare
ifilee Gy Toldesting or WebEx) to allow
fh teinpm meenbiern, stabishaldees, snil
artyacee blee wlhos interssial 1o nberroe
i tostn o st bes som

unil whoi b alse s serecn pectiling soffwars [Tk Camiimatin Bom Tecuredfi) b
capliire & record ol whint [igppens an e seveen and wlisl tie ellitudor sod e
particig it say, Y muy siver e ta | bt it good to Raye in canp you wand b
chorle somethins or e firyw Brief clips aa past of o presentation

Who should do the testing?

The peesan wha aits with the participant snd Jeds then through the tes) s called
th facflitntor. Almout enyond enn feeifitnhe o wabiline tests gl it really tabes bs g

conrgge fo oy it and with a Biide praciee, toasl people e get quits gond af i

't paneeeminig Chut you've galog to feelitate Oue fesls youruell bt i vou've nat, iy
tn chooee smeant who fenis to be patient, calm, eomgaiietic. and o gond Linsener.
Dhane't tlaesisee semmnne w by wonh] describs as A=y nm a el
petaen” o i offiee cpunll” '

Ol (e keegeloge thi participats comfirtable end foewsed oo diubng the

task=, thee Tacilitstor'y miin jol i to rcowrepe the (o el ot Bid as moeeh

24 pesaihle. The sovthination of wantchbng what ge portheiprms do std Baartng
what they're Brink liyg whike they dodd {s whnt enisbles the obsetvimm to see the hite
throogh somenoe slie’s oyes and andirstasd, why wnoee things thnt ore obyuoes m
thim are confusing or frostruting o wers. .




USARILITY TESTING ON 12 CENTE A DAY

Who should observe?

Mo imnny people-as peEadilel

Chne s e emoad ialivabele thines abyida
daing nsability tegting i the a0t i can
huve om thi cbseryers, Por many peaple.
irs transtirmutive expueerivsoe that
drumaticuily chomges the way thiy think
shiout users: They suddendy et i that
usern arro T all ke thean,;

Yol ahotkd try to do whatever you can
W eResUTEEe everyane—ieam members,

plakebsllers, managers, and even
expculives—in comme and waldh [he fest

sedsama 1o fael, 1 vl lisve 2y momey
fiwr =sring, | recomyneast] walng I8 o buy
thn bewt anacks yon con fo lore poaple
to (Choeolote relasans s to wovk
partizulacly well)

Yina'l] reaedd s obiservalian rocm (usldly b canferencs toom), 3 esirpuler with
hrermet neesse and sereen shartng woftwarn, sl 2 birge scresn monitor or
projector pod p polr ol exfernl spenbery s seryome eon boe and hearwdiat's
hupperying n (e test room,

Draring the lireak offer saely test ssunbor, olmervers mesil wowrlle | o
o i fires mosl secioas usalakiy probiems teey noticed
ebuprieng hiar sesdbinn e theu ean sbyare i b the debeieflee. Yiu
can tewnlisd o firn | ereiged fof this puepose froo oy Wil oite.
Ty ean take as rarry piodes s Dy want, bt (s gt thi,
they mmake ks shork Bet bivause, dsyor'll aze, the puarpose of the
debriefing & to idennify the o sertoun probilumss so iy ges
Mol Berut

[ o=z



CHAPTER o

What do you test, and when do you test it?

A anny usubdlity prafossdonil will tefl yos, It Brpartas) b sten facing 26 eardy &4
prosmidtife and 0 keep sty theaugh the rmlbee devilopment procies

Lia fact, iUn never fon eardy 1o start Even bedore vin Begm designing your sife,

fir dislamee, 11's & good ldea to do & et of comprel iive slies; They oy 168 setmm]
eoipipetitor, or thry sy Just be slees thul Tusee [he gasie gy, ovguadetion, or
fearures that you plan on ualng, Reing o three pastcipants snd wateh them fry
Iil:lhlimrlﬂ.ﬂl:ﬂt&ﬁkﬂ e o twn cotpefiive siles moed vou'l} leeren o lof abiout
what wurks gnd doesnt work withoul hoying to destg or buibd snything

11 wosa're redeslgriing sn existink alty, vl dlso want to test it before yoo slast. so.
youn' I ko what's nor werling fand nesds 1o be changed) snd what is working (uwn
i dnn 't beesd 1)

Thes iheoughour e gerojern, connmee o rest sverything the weam produces,
bsgrlanming wlth your it poush shetches unil contioulng ne with wirefranies,
gagn e, profetypes, and finally sctual pages

How do you choose the tasks to test?

Frareachi vonknal of destlngg, yume auedd torpeeur i vweldh tsske thie (o the
pattichpain will I::H.:rdn

Tlee tarks you feel ina g rovnd will degend partly oo what you fuse pvailable
iy bl 1 o]y b b 3 rodgh shatch, for tnstaaace, (m Gk msy consmal of steegily
saking theer (o Tnok a4 1€ dnd 21 youw wisal they (hink i a

IFyeria b rooew (a0 ket ichs teg aldtoy Ul thidugh, start by misk g & e of the
Ezhlk pe ple e G0 burahilie fo di with wilisloeor youd'fe tesiing. For Bistance, i

yo'vo Testing o protntype of a login process, etk might he
Craalé an acooun
Leog m wang =n exeing ussmame angd peesword
Ratrinve & forgottan password
Ruotriava & fespotien usemama
Criangs amewar i & ssnudy guestan

[ 124 ]



USARILITY TESTING ON 12 CENTE A DAY

Choose ennough ek to B the nvalluble tame (abiout 35 sdnuted g one hisir
zaur), heeping o mind ot some peaple will fintsh fheen fasser than you sxpent,

Then word saeh tunk carefully, ao'the partielpunts will pnderstiond exocey wial

yuaswar them v do. nclude aoy informazion that deey N peed but won't hav, lile
Tiagein e Praprnnd ey 0 won v Dimwleyg thaeen use 2 divo aeoowit Fur example:

Yo hawe an sxcimgp ae oo with fhe wermnamee o ebpdeias ond Ehie s
extrecthrmebattorvstapile. Yindwe abwiys ameil e sstiranmwn b syoaciy

guestlitmm an révey st ol i just mod thot e lea bod 1o, Choogs
yorer areweer far tlids arcommd.

Wit can oflen get more feveeling resudig i vou alow e praciicipima b choess
s (of e adidadba of the task 10% stiueh better, for lnstance. L sy “Fnd a book
sorrwoied o bay, or o hook yeo hought recendly” than “Fingd o cookbook for umler
84" It inerenses their emotional investesent and olliws them o ase mare of theie
personal kiswlindise af the content

What happens during the test?
Yo eon dowenlogid thie seeigt tha 1 e Toe testiing Web slten (or e stislidy

diffrrani verston for testing ayps) 8 osckelosrperemmlerses conk T ercommend
Al e teaad oeur “lines” pxacily as wrltt, dnes e wirding his beien carelully
rlhiusei,

A I-.'j'l'll'.'ﬂ.:l potet-Lushee bt wnes bl b ipeken diswas snmethlig ks this

® Welpome (4 mstnutesk You begin by enplaintng how the vest will werk so
ll.urpu.rﬂﬂp.ml v we il Lo siper],

® The guesstions (2 minuies), Mo vou sl e participan a fow quesione
whioiut theeiselyes ']‘]Jlllu-l;mpul thim af ssz wnd ehvies you i Tdde of how
rofijirEr ey and Web-aapey they disre

B ‘The Homi puge toure (0 ainutes) ] hen vou opes the Morwe papge of (e site
ot Eeting amil aeh e partichpent toTool wroand s tell vouo wiisl ey
Pk of it This welll ghvie yoss 301 eles off Do emay i (n o umleratimad pour Hume
pipe wed Boowy peatch (e poartiedyides) wlvesedy Bnicrss ol diadrmds

foms]
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B The tasks (18 miinutes). This b the bieart of the (st watehing the partelpant
Wy o purform a sertes of [Meks (np m s canes, jual ope long taskh, Again,
your b bs 1o emakes anje the ::li'l'.l.ll'rla.ﬂ.l By fscrised inn Lhile pevnkes prid keeis
thinking sl

U the purtieipo stops saying whot bey've tioling. prossgt this by saydng—
wail for it—"What are you Uhinking?” (For varkety, you can also sy things like
“Whint e yirg bbb at™ and "W hat s pois doing now®

Diartayg Bhin prart of thetea, i85 cruclal thit you bet Qe work o thein own aml
o't ide e sy anyihing to bnflueses: . Don't ask theen leaiflng questinns,
el eyt e thi any closs vir geaingande weleas thiry'ne Bopeleaaly stoek o
extremely frumtrated. I they mek fon belp, [ust sagp something Sl " What would
yoid i B | waan't hibreT®

= Probiog (5 milititen), Afer the ek, youl can ssk Uhe parthcipmit gussdionm
st ety (irg Bt hoppeniel durng the ten. andl uny questioni tat the people
e U cheervation meny woudd e yom to aslc

" Wrapping up (§ minudae). Finally, you thank them for their heip, pay them,
nndd sherw them 1 the done

[ b |



USARILITY TESTING (1N 12 CENTE A DAY

A sample test session

Flistw'e-am womobwkeed axcerpd Meinm a by pidal—iud mnpginsey—inas geanion. The
it e aed's noese i Janlee, ard dlves alival 25 yeara bl

INTRODUCTION

Hi, janice My name = Steve iirug. and Um fm mnl'ln:_'l'!'urllih HE
bt b bie v :.Iislh,-,t.-.\u.l ll!'_"IJ'I.II.HJI this _1.|::._*.£|.5|1. -”I'dl qur?;-ih:" i
Priefisvee win Bsagrin, 1 Belivi ssines Endftdimssd oy fur

ot wend Prsoang] bo ceae] 1F 85 molble qoie :‘::;wmm
covir evervthiting Nty Ty cmn

Yoy pobialaly aleemdy hawe agonil iea ol why
we've zakied you bo come lrere today, bud bt me
o o [ again briefly, We'retestinga Web mna
that welve movklag on o we cis see what it's
e for prople 1o wer it The sesics phould whe
alifiil s B

[ west toomuekee ie clear sghe gway thant wi'ne
hesi e e i, tag o Yioas it o anny thding
wrong hetve, Infact, frlsis probabily e ome
pilser Lonliy Wl yom dan't haw 1o warry
ahiool meilobog inlatuloes

Whe want b hear exactly sl veu think. s
prlizaes han'| pyoerry Ehudl vore el (0 Lo our
Feelloes. Wi wmnt 1o g iF, mo e nesd
hinow bonestly what you think.

A v g alone, i gedag W ask you to dhink
okt bl 60 el e whinks gelng Hhrough your
e ‘T'has wil] bedp s

[exy]
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J,.t';.'uuh:lueqﬁulhmn..duiulr_lmy el L w3 el

allisf @awwer e sghd sway, sincs we'ne mm&* sl
iriterestid L e preeplie et webiens Uhel dim S
vy sofeene sliting nest o them to belp. bot Wiiia e H%‘-ﬂh
1wl try 1o oy mory cpeestinns pon sthll have Sarhrre ywus atent shas (a) ir's
o) i wemunal st 04}
wiri e diieie il MWM'
And i you need m talera break ot gy point, ﬁmﬂ ik et
Jiist et prie Lo
Wesd 1nsuy b it dhe mierophone. With A s il st Pt
Ve perrrakaninn, W re godng o mecond wial w&rﬂ-.&i#“#
haprperes omy e sereen and whiat yra ey The mmm'ﬂ

recorchiag will b ipes ndy to help us Bgire-aui Aidean, i 1
hoorw T dieeprroes Dhe it o B won't by s2en

by oy etnpt the poople worling on the

praject. i1 zisg helps me, beeguse [ dont haw

B hote 0 WELRE) Y AR

dbup, there are 3 fow pecpls from (e Web
enign tesm observing the seselon in another
roantu [Thiy can'] 56w o, jus) theamrean )

TP pnats wasaTel, i eedimg o ik o 46 g i i them Lhe munriieg
shingile permmdisdon frrm fior s 10 st s thig ok Dim i e
we b vour peeminndon (o Feeard pou, bt Wi il b Tt
i £ s ] aealiil

thar i will praly e seen by the peaqde working “mml ity o

uts (e project e
ity yomi haww any qpoestams before we begin?

W 1 don't ik =0,

[ 12 |



USaRiLITY TESTING N 12 CENTT A DAY

BALKGROUND QUESTIONHS

efiore we book: ar the gite, I ke b ask yon

Jhist & lew el spaeitions Fleat, whats st
ocviagiatieT W hat dooyihu do 2l day?

It @ TlateL,

v emrver bremed af (i befiore. Wi does &
it o, exsedly

| bkt Eirctees == | ey coeme S arie wemil
them to ihe sght ofice: We're-3 Wtz

malithatipnel company, 6o these'sa 1o
e sert aul

Ol Mo, rough i how muomy boirs o woel
woukd vy e apend uing the Interne,
ineluding: Wb browslng prd etaafl? Just
bialfparl wstinal=

Oh, | o't kevees, Probably feut Bours &
gy 3t mark, Bog meyse elghl hours 3 week

at hame, Mas|ly that's an the weehend,
Fm tas teed =t wight to bother But | ke

playing games somenmas

Wieals the aplil bebywi=sy eriail dnd Trmnwaime—
d el el T

Wll, &t the office | spend meoelof my Dime
ihecking wmgll, | gelod 1ol o el and 4
ligt af it's junx but | hove 2o ga throps i)
aiywily. Mayt= tiva-thirds al my time s on
emall and one-thitd ks browsing.

| haw

| Firm 11 gt e atart
5 e | Iﬂ'm.pi:l.n'r-, L
antu bwel fue st iy
Bk pnd e == g
Irtwmest, & ghoes thes
a vhuser iz tinsam ap
3 fithte amd gives
& rhilers fa b b
wul've gesiyf tn Be
ﬂﬂump nhmﬂl‘.'-r'.l-vh
it Hew wa —and
Vimteare ns wishg, .w

Pur frsdiase W osdns
st

Fafif i mramey ik
IF_IJ!:JIH: Yiyur spdy e
I et bl gt i
T = C T T |
Hiteant

Hukice tnal st sal wliie

'a- L L:melh
n-ml

"h#plﬂ- nrupe Iru:n'!

vy
arpi't Irdilul:tH!:ﬂ::l.
Ther smmise it Nere b
Jush b gt b tiking
amd ehinklng sbawt o
ey
1»
iz willat il = -
ahim
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Wihatt Kebinebs f silin atw voop Lsokles ol iwhen
ida Kargnaoi fha Wik

At wurk, mostly our corpioats |niruns). And
spmE comEtitorE’ wtes. A ome, game
mitas antl mome Sheoplng

D3 yo-hieve any foyoene Wed sltes?

W=, Gobvgle; of gaurse; | == |k sl the tne,
Al somemhing calldd Srakescom, ey

| v 2 pet srake.
Eeit Y Wheat libed ol maniadio® ﬁ!!u‘l-h afyuitt |5 dipress
sl Nl st & (B1De imvre
& python, He's about fonr fest long, But he ahioat the i du lung
y Trem ] m iy sk o v
zhould get to be alght or nire Wwhss ha's poch - idletenn
Tty groneen.,

Crb o Widra dlenee wlth o qésifioon, whed
i ikly sba it lookHoe &) ik,

0K, | gress.

[ e |
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THE HOME PAGE TOUR

Plest, T fusd golig bo ask you to look s this RETLI P, 140 (e
e s tell e ‘-ll.'ll.!t‘l et |'|.1.IL!I:' :_-r s laiet . :I:!qhﬁlﬂ;ﬂﬂhdl ?r:lh:q
atriloes yovu b B whione aite vine thednkd i ik, dlntearteg o ok &
v bt o o el b, o st B o Jiond AF iy st | seay i
beesride o] ond s i Diveke suprutive. it apes 8 il mith By
albie st bbby il
Yo can serabl W yonwane 1o, bt don'celick an Bie thp mupes i the
anvy Bl vl Bt

i pmmre— - —— - - =
- - [
- - e -l s
dHRER =0
2 - —| —
E———
P - T Re—

fome]
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Well, | guess he fist thing | notes i phe

| lik= the c=lne | [The she shade &f oraage;
ana | bz the little picture of the sun [a the
tep of the pag= In the alsnoe logal.

Let's see. |Heads] "The globat services:
markes * “Whers the world competes {o get
paLiy (ol dogw ™

-ill-ﬂhil'lmlﬂli.ll-.ﬂlll-l

Traan™ krew whal that means. | keve nn
Idza

"Anfriale pour logn: Iee  [Loaking at tha
Lonl St =ection an (he :eft] = oEmhic

design markeplae=" "View the EFP
markptElace.” “stance markstpisces™

KT ST re—

sl kL

g o ba—a = = x L

Thent's a lot gomg an here- But | hove no
Iifza what any ol it s

[ oz

b symrage tesd. 1
fush as fihglyy e e
m it e wll iy Ll
it s Bl ahde

sl atbuip il tel im0
ﬂf'ﬁlﬂﬁl ﬁurﬁ!r_
By g b wacibied by
ribhiton sescfonm fa
wibe amibinfics "
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I i Bt e b o grtdesn, il ofie yoben LB Lanke 1 Thils uq-.m —
erilighud B ' # g dntruf o uﬂ.lu-
bl e et W

Woll, I szeme e Base ssmiehing 13 o with _‘Lﬁh ki

buying and setling- something, mn hlr‘jt*ﬂ

[Eevks amund e page =gain ] Mew that |
Inok at the list deam here | the categary list
halfwsy down the pagzl. | guess maybe |t
masl B services [egat, financial, creative-.
ﬂ1!5| ol sound (ke sepvices.

I —— =

La | guesshat'swhat it £ Buying and
s=ling saryiges.

QL Mo i you wiere wr heme, whas wonld you
ellel e firet?

I guessFd click op that graphic design
thing. I'm fiusssted ip granhle deugn

[ zmaj
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ICFRL ey wiepe g o tee destiagt soenn seeifle
L i

Juted wEabos an andeh o proesBaley o el ek v i
el e by b (bl ok Rispaed s st go alosg

Can you think of-some sarviee tang yoa meed
Phist pigp ekl ces ks alle to pet belgn sl

Hmm. ket me think. | think F=aw “Fome
I!luprnuu-l'ilul'lr* IRt s e Wa'ns
thinkrng of Bmfding 5 deck. Maybe | copid
firvd seprn Saaly te e tha.

01 Iy were o Lo Teall for ssmibody 1a
bikeblel yoonar dheele, we bt wecna ]l v Ao Hirai?

Vgrisss 1Y click an ane &f the categnrlss
down here | think Fsaw home Impiove-
ment, |Looke | Theen it s, ander “Family
wnd Houvehold

Soi whiat wenskd yoes do?

Wull I'd clich..... [Hesstates, [ooking at the
i limha windei “Famdy gond Hiusehald ™|

Family B Housshold

Food b Coakomy, Sarderng,

FENER gy, HomE TR s e
iFtmefa Deepign. Pateriong., Pofn. M=
=IIWIE

= e

LI LR BT
Pl e cxir s
whaihrzhn Lo ume

e mibie T 2 Ll il
DR,

Whnnennr presibsin, [ty
il T =L 1R AT Iur..T:
WM = thonideg |
ket lagid



LUSARILITY TESTING (1N 12 CENTE A DAY

Well, i Vi el sighe wihiat 2o do. | can®) L s T
£lick an Hemme (piprevemeil, = § looks wiiaken, MH“ Win
i . B manet mismes sarviirs
Hiew | fave to cliik an gl “REPE" o wceaitalin firr g Banel
“Fixed-Prica.® But | dan't kniw what the ity e, whis= i BFP
differance s < m‘“' Prapisail)
Hued-priced sort of undersand; they'll Ifﬂ'ﬂm ot for b ik
plue me & guute, snd 1hien iy Bave fo : :1.'“'““'1;]:"""'" “IE "'r
stich to it But I'm not surs what REPs = ﬂwmlu
"‘"!‘.*'m P
Well, witiels ane do voa think yvou'd eflele onf Hhﬂkhﬂluk‘:ﬁ
Fleetl-prine, | gness. 1 it
e : tllﬁ-u.ﬂutﬂ'mh&
Why dan't yoo go shend and da 1T Gl whe finighay the
' nahe G b, gerp senty
lrn'li'l:l:fiﬂ, #1110 wa'
al Learuiing ampking
ey
MM
i e Hnﬂq_ui :
i lig b sks e dis,
wehiith wn e ke 0t
=inrs tham ws minute

adguihmr

[ xnu ]
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Mow That wi're detie with (e tasks, | have s :'I"!m ;{:mﬂ L
nimy it

frm cumestions. coenbul et b 2uk besding

Whar showt these [uetafed fear (e op al the "ml : iu' h'im 2

e —{hae tarues wlt): e saeshors™ What i bt |Il}|q-l1l';nmm'

i sremker (uf Ehan) time ot e eyl Realy

|n1ti|p'::.2| tlﬂitﬂn'ﬂ

2 a i | ran HHIRLIn T s

o =5 G0 o & | e

s B ——— | e —l |

| Aipliced foemy, but | really dign’) by ta

Mgure theem =l | pu=ss | theught ey werm
telling me whiat the =tans I e precess

would be.

peasomn wisy youl didn 'y oy much stteniomn iikm cuun o i
m' ' gl hl-tnﬁlh

affn'y djenigre=s think mes

Mo, | guess.| jpust wazn'y ready 1p starl the ::'l‘"l"l | HI ::“;.';lmlu

process yel. | didn't know | wanted 19 uss af i1 fies nrm & that

I ks ) st warind To ook aeowen frsk ::_TE:'IFFH af fmapt |k
O Gt o

Tlkied's vl Wl leee b 8 0

1Ty Bilee da o s miore pompelere 2at, youlE End o twamiy-mioaie sideo oomy
slbe, Jul s o precbetaiirperaai e sapeom pinl elick o "Demno 1est viden”

[ nzd |
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Typical problems
Tzt are saute ol i be Pypesol peobliss voolee goleg Toses masd ot

® Users are unclear on the coneepl, Thew just don't et 0, They ook at the sy
i o g cnd either they doo't koow whal 1o makeal it ar (hay think ey do

Bat el re wiomg.

= The words they e leoling for aren't there. This usually merass hat sither

wtrtd Cotldirel Lo mrnbledpete syt Dhadf'il bee b bbeg T o thie wonde yoll'es wilng te
fl=aeribe (Frngeaen't the winrds (] usie

® ‘There's too mueh golng o, Sanmetbmes whiat dy'ee Mok for il s
nihe pagy, bt they'ee Just oot aeelsy Do thia cese, vou nesd 1 efther peduice
ikt cvierall midse om thie puges or tuem ap the vedume on thie Ol they nesd
e o ey “pop” sut of e il blerarehy mose

The debriefing: Deciding what to fix

Alver eaeh round of veste wou shiolid ol e ws soop s poesisle or e team 1o
whare Vel obsorvanons and decide which groblems 1o fx 2l whst you're geiag
b s 1y S tham,

1V recommend thar you delwief over luneliright sfer you do the tes, while
wperyelibng b il frealy by e olusryees melods, iCeder the ﬂ_n-lflg.' H,u:dpl.au
from the expennive plezs place &0 encourzge aftendance}

Whieniewer you foat. you've plmont alwiys golog 1 frd sieme seciolis vansility
preohiewts, Unforunaiely, they seen'| ilwavs e anes (hat get fesd, Often; Tor
Anstiarce. progile wolll g, <Y, that's & roil profbsleme Bt at funet beabty b all
o v ehange soan, s wie cwn Tioe with it uneil then " Or Taced witha ehoies
hetween trying to fiz one serlous problem ar e kit of smgle peoblenss, they apt
for the loaw hanglong Trali.

e
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Thiki ks one reason win you can me aflen fin intosefioua usabddity protilems
ever) ey brrge, well-Tunded Wb pites, and ics why one of my musions in Rocker
.‘imrnj:-h
FGLUS HUTHLEEEL"!' QM FEXING
THE MUE'T sERIOUS PROBLEME FIRST

Hire's the mwethod T Hle te wse to mnlie soore thils gy it you eon do i poy
wiy Tl works foe vour bearm

& Moke s collective Heb Cho groaetad e room giving everyone B el sy
whist [hey thitneght were (b hree most serions prihbims they olwerved {of
the nine they wrote dowrn thies for each sefsiton). Widte Uses dinsn oo
wihilchoard or sheees of ezeel pud papes. Typleadhy a o of peapile will say
“Me, toe* tosoe of thisy whieh vou win keep tepek of by adiding eliechinnris.

Theres no discussion ot this poing youre jest lsting the problems. And they

bt o bae e prolilianise thiligs Ilulinmmﬂ}'hmnﬂwjdurﬂﬂnmm 'l the
iest sesupM.

n Choose the ten most seriows peoblema. You can do bnformal voring, but
wou can usuatly siart with rhe ones dhar ot the soat chevimarks

& Rate them. Number them o @ (o 10, 1 being the wiidel Thisn copy them 1o
i v bt withs thee wiorns b the top, leaving some soom between them

= Create bn ardered Hat. Starting ot the top, write down i rough bdew of hinw
you're guing to flx ench one in the nestmanth, who's gotng to do it aod ooy
resiiirced iEwill Peuire.

Yot o't Yiaww 2 fix each problem pecdfectly Erl"-l'.‘l:!l'lll']!'lll'.'-l.it'l':. Yo jant hiawn to il
stutpetlbrg—ofisn just o twieal— bt wil] ke B ot of thes o inlegury uf “sievioue
ywobilem.*

Whin vou feel Hioe oo allecated all of the time' i resciorces youd have
pvailabde in the next munh, for Bxing ssubibcy proliema, STOP. You've gt
wilint ptds e [oe, The grong has mow dicldad sl nesds i be el il
made a commstemeni o fxing il )

[ean |
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Hisrw are somie tipi aboit deckling wiut to fe— ond wh not e

& Heep nseparate s H.'hmhtq!ln;ﬁrnﬂ, Yin ean aliy heep & Hst ol thiogs
thal aret'l senitio prolleins bl aee very eaay to B And by vary ey, 1 nsean.
things that one-peeson can fix in leas fhen s howr, aeboss gecing peemission
fieine lnymwwhu L't ot i b disfinng

& Hesist the impulse o add thisgs. Wit 6 obrvions in tenting that wesds
mrus't peiting sopsthing, ihe losm's Fiput ressethon ks w1yt k] sonmetlsbing,
tikie an sxplinafion or some InEructios. Bt very often the right sobulion is to
pkee meniiet Ty Oor siote hdiegn) dyvay il e obaeuring e meanine, rather
than adding vt asother distractbsn ' '

® Take “new feature” requests with s gealn of sale. Paetiekants will s
aoy, I EToe B bt tes i W comabd de " T pays tn be suspicioosal these reqursis
fe paw Prmbiares. | frel (bt iF yor sk them vo descrilie b Shal feabiore woidld
worlc—during Ui probing tinee at the eod of the test— it almvost aliviys turss ot
that by the time they finleh deseribing |8 they oy something lile “Hut now thar
1 thiissle aaf i £ prevlaably wowlbdn't wse that." Participants sivn't deslgness. They
may occasiondly come up with @ grest iden, but whes ey da yoill keow i
Prmned b tely, Beipiane v Oest thadagbd willl Be Wi et we theknk ol theat ot

® lgnore “kayak” problems. o any is1, you're Ekely 1o see several coses:
wlivre weers will go antray monmettarly but manags e get backenn rack almuost
rmnedintsly withoo! any help. 1es kind of tike malting over in o kayal;as lojg
s thie bayah dlghits il quidkly snough, 105 all pa of the se-callad fun n
kealinthuall ieemss, no hann, ho fil

Ak livmg ma () dwerpotie who b e problem nothees dhst ey re ne longer
birnded in the eight direction guickly, and () ey menags (o mocov withous
hardp, and {63 it dovsa't seem to fase tham, you con bmorn the prohlem. ln
peneral, I the wanr's secimid guess aboutl where o find Alikngs b nbwave right.
thats zood enough

[ v §
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Alternative lifestyles
HMere are Do otlver weys oo t==tinsg (hal Buve datiet advanispa)

o Hemile teting, The difference Hoes b il tead of eooming to vour aiflee
prrticigsmis do fhe test from ihe cemfoet of their own bome on offien, siing
sereen sharbng. Ellmbnstbeg (e meed bo trwvel oo miskn b essier o
rezrudr bugy, peogleand, vonmere significantly, i rapands your meraitisg
poal from “peagle who live near yoar office® o “almos agyone” Al they
umlhhi;h—wﬂlummﬁmuﬁuudiml:uuphuu o

& Unmodernted remote testing, Services like UserTesting.com provide pesplo
whio will record thrmeebves diling u usatdlity st You shimgiy send i voor lusks
wred o fenle o your ane, protarype. o mobile apg Wikhn sn hour (on average),
wins can walel & wides of someomne defng woar el whle (hinking aloud *
Yorui choae't get to lasteraed with | he particigsnt ineeal e, bt it relatively

b preeler and requdees almost no ¢l I:i'h‘[_rn'i:lﬂ}' preriiling) om your part
Al you Bigve to do b witeh the viden

Try it, you’ll like it

Whatlettrmeihod vow use, try dolog i §oan'slokat gcusrantee thial iFyou da
Yo'l wani ro keeq doing .

Hére are some suggast lons for fending off any shjéctions vou might encounten

' Fall dlfefoniee | peovive mome ctanhenyypiuie frue Ui Tebtng s fle Seting them s oy
mutng, Mt iy vt it v Doeattavges stmright they haoe a groad pewalves = sabink i iy
P mrsriiinfog e fure.

[ ngn |
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THE TOP FIVE PLAUSIBLE REASONS FOR NOT TESTING WEB SITES

s W i 1 b
1"? r.:: ( IR KSR
o

|

-

/

e—

T
A et
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Mobile: It’s not
just a city in
Alabama
anymore

WELCOME TO THE 21ST CENTURY —
YOU MAY EXPERIENCE A SLIGHT SENSE OF VERTIGO



|wlouting) PHENOMENAL COSMIC POWERS!
sty Btty-hitty livimg spuncel

— RO WILLIARME A% IR R N AL B Y MR ENTING
OF THE UFFRILHE ANTY PHOWMSIIE OF THE GENIT LIFISTYLE

Aﬁh., e plaiaci,

Meities Yl beett peiting sradually smirter for years, ,:.I:ﬂﬂﬂ_ll.l i ideak ddrmmers
we] pledting amorizst (hemeelues, Bt il waen't wnel i Gevdt Lo Forvaed th
ey tinally achileved eomrionsness

I, Yoor ok, wis-ghad to wweleome our oy, trtie-wasziong overlonds: | know thene wes
& Uerve whe 1 dhila’) haye a oveerfil touch scresn comijiter wilh bnlimnst scovvs
i vy pocdcer, bt ifs getiing haeder and Toaeder (o rermber whin e wos like
then.

And of eourese [t Wi abowt this same thme Uhat the Mobdle Web finally ceme Into
its own. ' e Sl bees Webh hroweers on ghones before, bat thry—to gee the
tenkirifeal teris — ko]

The problem hod abways been- s e Geaie aptby por it —the ity bty Heing
npice. Mobile diviess meant eeinped deviees, aquersing Web pages the ale of

A BlveeT OF fragsr o Escroen N uie of & postage stamign Thers wine various
attemajits i selanbbinris, evin sone ||mﬁ1uu:[‘l].r|.1.#_lmud"ﬂdrﬂ¥' virshinils of aitis
fremember frevesing riambery o slecy necetbered toog Eeea?) wod, 2w wsoal. ihe
early ol ] il peomile wha reully desddel th tats roeddled themigh.

B Appde marmied more computis horsapoiwor ain omotanally plesamg (hin,
st hetls package—why are thm watclies so desipalile®) with a corefielly wroushs
Brronweer’ Dnkerlude. Orue oF Apple®s ghesl fnventioi wea (e Shilldy bo scmal)
tewiping up aed dovwal and soam in-and out (piaching pod_onpinehng) very
ekl (1 wizs the pery guickly port— the renpoisiveness of the hariware—that
firsally mysde ln useul )

et it o e d8 e fene sios
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CHAPTER 10

Foo' the first ik, U Wl was Tun b s on 8 devies Bhad v eould enrrey with
vy af all thnes. With o hattery thae lasted all day. You could look up saything
iy e anyd e

1t's hard to ovarestimare what o sea change this was.

Of course, It wann'tonly about thie Webe Just condbder hos mony thlngs the
pnart plsne allowed poo e seery
bep yowe pueee leisd ol i ot all .
tirnesa camera {eillmad videa,
iyl Prep ey pusispdis, e best pne
il eveer owiied), 0 G with
eriagm of e wliole warld, & watily,
a1 nlnem clock. atl of vour phiobios
mod mocnie, e, e

H*n i T Dt EIrern i sy AL I . o el W g

Anud think aboat the it that Bt mon people In maerglng coantried, In'the sume
wary they typassail lindiines and went straight to eellphones, the smurrghone i
thisde Firut—und oply- coampules

There's not mach denying thar mobie devices wee the wave of the fature, exeopt
for things wherr vou need roorminan borsepowr [peofesslonnd video edibbng, for

examnbe, o besan for sowd or o bt playisg surefee (Photouhop o CALHY

What's the difference?

S il s ofi¥erent aboot daaldling wiien pou'ee denjgndreg for pee g meliils
ivheet

Tty aviae estgsr, the arpwes B8 Mool much. The basie prencljiles are el the asbe
I anyihing, peopls e moving Laster snd realling cven bess an small serving

Hast 1leere are some slenifleant differvocss ghaut mobile thar meke for challenpiog
puilv LianlellEty poedslisgie

[ aga ]
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Al T wadeo Lhie. Web and app denign for mobile deviees

I tidl bon s Tarmazive *Wild West" dagm kn mary ways, l—— 2
1w psbragg £ Eakoe aevibbeer fow posrs fo dhiies bo sliake

i, ]'Imhﬂ].lh‘j‘l!ﬂ!ﬁ'l tertare For TR TN RaTR T [hat “'I-ﬂ: e = T2
Farce thi Whnle eytle to start aver again, wﬂ:-
et ot gostnfe 1o PARN wery ernsch bt speeifie best | (i — R I

jirnelices e many of the beight baterface desipn
ez 1 Bustd weil] seweeil uadly Beamsione (s preunkbng
comyentions probibly haven't cmermed yet. And of
eoruituar Hhe teclsiology I godng 0 keep dlinnglng mndher
oner fear faster (han we con run, “Mggg" 1 REEHRLT,

Whiat | nlf do b bell vou & few things that 'm aare will contine to be troe. Anid
o st oo e

It's all about tradeoffs

Chve wy f Lok o deulgn—asy foind of cestign —in thud Iry essentially ahou)
goinstrindot s (1elngs vou by o o st things you o't ol aried traded Ty Ill:hd lias -
than-isdeal chuiices you male 1o live within the constraintes

I'n paraphease Linenin, the best yiie onn ' de L5 pleess st of tlue frecqibe seie of
the Hine®

Thisse's o well-edtalbabied s thol suggeals ot patlisy o belog the pegative
foece thnt They often Tee] e, constraiigs pefually meke design easicr and fostes
Ertmdvi kb

A #t'8 troe that cufsteninte oo ofiz=n Tolpdal. 17 eofi s g 6 o i epoce
vl maiteds iy culor keheine, il siierielinnes easler fo find one fhan 0 yu just go
whipptings for any sofa. Having someshing plioned doven can have & forusing effect,

¥ i St B wvsee-ar iy sofal i s find s iy e oyl sl iy e e, sanad ofl af B
sl s eof B b, bt s pwnmand Kond sl of B povgalie ol i B thanie " L af e s
e e from e drvdermat o it sodieny o rume b el svnge arrineted fr femaows
P, s s i ey ey neevr i e Ser reopibignnte ovr St Cidrsbem fands
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CHAPTER 1t

whetea blark canvii with lix unbnsited aptions —while b ssunds Bheratse—mn
hwe a paratyeing effock

You may sol by the ldes that conntrabnts seea postve Influenes, but i eeally

oeen 1 marer: Whenever vou're designiog. you're desting with constraimi=. And
whiere aeie die ronntrabiite, tivre ave traeotfs th be puale

Lo my axperiencs, oy — U notmost—serioos psbility problemn are the rmalt of
wpoor decision uhout u wudeoff.

Frior emnrmple, 1 dbomrt wie CBS Miews on my {Phone_

I Diemeppid ovier Lienoe (sl ehacde atervies diov hitaEe o wgs inko poa-samall (Fow etisd
chundo, smd mch one tabes o long time 20 load. (8 the pages boaded fester, 1 maght
not emiknd. ) Aod to sdd bisedl o mjory, on esels new pige veds il bo seroil down
past the s phatn o gar o the pest oy mersel of tex

Heres what the rrpeeience looks Hie:

Y fu moon The iy, Wimnthe nogs finediy Baad it D neregragrne fapaan @ ime e |
i e Bt wii| e asipe o e _|rlln.'r.rn||'|.|,|ph|4:n:.|.r|.l i whuie Tars
T bzt e et this phioio il Bppwals

T an ooy thadl whard I acmnning Cooglie Nowa fwhich T do esvers] U g
tayh asad notice thad thie sty 'm alioiif 1o tap b ke to OBS News, §always elldk
on Gooples * More sturkes™ link 0o cliatme unothir souroe.

Wt brla o prodilate Hbe fids, | Raeny thad it's oot hiewe breshiin Urer presopile
wh dendjgnad 4 dlste't 1hink aliout it In fiel, U'm suee i wos the nubject of gome
entessi dohate that resulied o comprimdse,

[ 1a8 |



MTILE

| don™t Know wiual constralits wereal work In this partizulss trudeslT. Sloee
{here sre mdn o e pages, 1 omuy hisve bevs o nead jogensas o (e views,
i It eonadid luawe sixspiet s o o with the way the coilenl is seememiod fig olbws
purpoues i their confent manazemnant syatmi Thave oo ides A0 T do koow i th
e thioder thry mnadat ekt plies sneugh wielght on cresting a gooll sxperianes for
the user

Mot of 1 challerpss in r':.'r_ul:hilggur:l'l riitailis pmalsllity bl demsen bo making poioid
trgdinffi: ' ' '

The tyranny of the itty-bitty living space
The most obvious thlog shout miobile sereens fa that they're amaf. For decndes,

wi've been deatgning for serenns which, while they oy lave el mrall to Wb
Jewlppivrs i the e, wuulum:hﬂubpuulnp‘lutuudnrdl And event Ui

denijtmery wire woeking overtime trying B sguecss syorsthing into view.

Bt U you thowghi Home pege eeul estate was preclows before, try sceormpHshing
ihe game things on 2 mobte sie 5o duee pro definirely many new tredeoifs o be
riae,

Chme wiy o deud with 2 sealler living space (500 leaye things oun Creste g mplhide
mlte thuat ds & snxlabiet of thie fal] sits, Whilch, ol coerse. raines & trleky quest b
Which prierts do pou lesve out?

e wppramh was Mobile Firsl lustesd of deslgning o full fgtieed tond porhaps
Bliated) verslion of pour Webs zite fvst wd B paring jf down (o ereate the miobdls
vietsbian), wren el the molile Vieralen Srat Dased oo i Bunurss anil condee) (hat
wr feaal npostant i vour deses, Then yoooadd oo more Festiiemd ol couseng (o
crnate the deslitop foll version.

Tt Wk = greal ke, For o Ching, Molsile First meant that vou wiedd woek hared
to deteremine whisl vens really sssenibil, whinl pecjile meedid most. Alvways 2 good
thing todo. ' '

[ vy |



CHAPTER 10

Bt et peope interpruted i to menn ot you nhoold shoose wit b lochods
brases] o weli peaple Wikt tedo wihes teey e kel Thin esssmed tha wizes

podgile ancessed Lhe sibile verslon fey wers "o the inove,” ol sbftlog at their
desk, so they'dl anly naed the kinds of features you] nes oo thsmove For sxanple

yulth mudghr want o ehieel your bink Dalanees wihile oul shojiploge, ol vol wialdn®
hee ety b eevsimédlio yolar checlibock oF sel ugrdl ew gefoamnt

O couprse, | trsed sk dely was wivmnp People s just ss Tksly b be waing thieks
enieilfid i cEewicion whike-editieeg an hureoiels af huges, o] Cary el (o] wxpect) fu

brabile to s overything. Or at lenst; everybody wanta to do spae things snd ifyon
il theerr ol up it amounis o everything.

IF yerta'ree i by dsicliae sveryilibne. yom ho to pay evm more stiorion to
jrrlositisdng.

Thibergs | ol b e dna lierey or Teeauasiatly abaold b eloes o) hand) Everyllibng
il s emni be o fow taps away, but theee should bean obvidus path o gt to e

= — = = - = - - [ mma i - - - _
& = - -

Cimani
ChinEs="i

=TT
fmncE|

[E The meat 1= iy Tha sy 1y hawg Mes Tiestiny

113 mevrree o, Whe bk bl spmee om vach serovr mesiiens (hist meslila aites become
much deegeer than thelr full-stee cousinn. so you might habe (o lap down thres,
fovar, oor Mo “levels” 1o get 1o some fentures oo conment

This menns that poople will be thpplog moee, bal thots OR. With smodl seroenn
it's ingvitable To see the e amoumt of ifermation, you're gelng to be dther
tnprpbrie Ur serolling a lob more. As long o the dser conilnnis 1o feel confident

[ wgm |
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thist wint they wam i further down i soroen or bebiind that tak er butten,
they'll keep golng
Hiere's the mukn thing o remenbes though

MANAGING REAL ESTATE CHALLENGES SHOLILDNT
BE DONE AT THE COST OF USARILITY!

Breeding chameleons

The slren song of onedealgn-Bro. ol seveen-stms hos 2 Ing histery of Lifght
hopes. broken promlsge and weary deslgnem sm! developern. '

A0 e e P Hlabirges | o 0l ot byt weilalibe destion fa /s dymamde Layout,
Auid design, acuptive dzaizn, amil responsive disalgn). they're these:

& || ey b Lie g Yot of worke
= It very Tud roods ool

In the post, sinlible dislen—epouting one version of = slte that would look godd an
sy (ifferen ize scteens—ws nptionil 1 wemed Tz o good ides, Bot very few
precrgile aelically carvel pbeout JE Wew thit umall seorens ary aklng sver, everybody
res I youchmwe o Wik gibe, vomn s Cormeles |f dsabile oo woy sise sereim.

Lhevelippers lomrses] Tonyg s that trying te ereate separale vershons ol anything—
keeping two sets-of hanks, se (0 upeik— s 3 surdfior puth fo madneas 1 doaubles
e Tt bl beasin) aaned roarmiitews that elller things wen't bie wplatid as
Teotjuently or the verslone will he out of ayic

Lt's sl gettbiig woeted ol Thils time, e prollem has el reyene kaplictions, s
there will be technloal selatbons, bt i will take Ume

" Pk e Mgkt Rofuchionn [l S mii,
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CHAPTER 10

111 the soseant i, here are thrde siguestiinm

& Allow scombag, |F your Aab't Hive the fsdioress o “moldlllse” your e 56 all
il yoi'ee not walig respansiee desipn, you sloold ol least malie vude that your
site doeun't resid <X0eTa to view i on g mobsile device These are Sew ihings more
nrenying thnm ogenlng up o slte on your plone ond discoverfng thot you sa't
zajiren i oo (he ey testas a1l OWeEL ol right Armaally ett-ars o it ol thinpgs
platare aderideydei BRE WS peedd ) inepoylomy, )

& Pront leove me standing st the feonl door. Anotier real nudsanes Yoo
bpr o  limde ke e sl o @ aoseha] sseelin able s bnnstend of talibng pinn fo the

frtiele b gpueestien it teEes yoeu fo the maliile Bl g, Tewy i yoa (0 bnank foe

Ph tlsbeg yoaasell,
—: ] | i | [ R N

_uhu-._ oy gl e L P
1 aiinr i lh A 1

gt TR
I i JII o (4

“ererr Blbarivan San™ | el 1

m Adways priovick o ok to Oie YRall® Wiels it i onwtier Yo fobsloons pod
roraplete your mobile gite 12, v do need (o ghve users the optan of viewing
th oot [l seradom, espeatally LR bes Bduees oo ot ion (s
froer't avaHahie fen vour mokile versbon, T eirrent comvesi oo i8 o pud
i Mobile Site/ Fullisite toggle af the hattam of ryery page. )

There are thany sitwadiomne Wlore peogde will b willing (o =60m §oasad ol
szl Lhe small viswpont ol & mobile device foorellen for seeeds on the 5o
io features they v become necuitnmed 1o uslng or pevdl af that moment. Alga
sme people will profer to ser the deakiop pages when uslag 77 rablets with
Bl remso] atbion servens (o Londseppe pasde

[ o |
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Don’t hide your affordances under a bushel

Adfordances ave vinia] ecleed Do b obpects Sesdgn thal suppead T wib ety was
B, (L veerathoeaiel b bk b1 Cliagdir 3. Rensemmdor thie doorknols and the book
ket Lot Noermurt? He popularized] the deem in the Byt editbon of The Drsign of

Everydiy Phings in 1688 and the design workd quickly adopied 185

Mdfeiedasiees v thie sieul g piatsloes ol o yiie] uker esefied: Foe inntbieo, ths
three-dimensianal syie of wnme buttens modes if clear they're meant to bo clizlosd
'lhe st s with thie sewnt o ffoemative for loks, the elegrer the visual euss, the
more unambszooss fhe simal

|_l|-!p|r: i Rejuat

= it we mich

T the-samid winy, o rectadg ulor oy Wil o boedier grouaed Tesusiosts (hal voi e
elick in it and fupw something. If yoo bod an editehle et hox without o hordee
the user coald silfl cHek on B and type lo i3 be krnew 1 wan thiers. But 3t the
uffordunes—ihe border— st malees s functing chear

Mame  Jotn Smi| I-[airn-i.}ui'mﬁnd:; |

& hyfbrtamradx rﬁrmrhrwdfrnm‘rmﬂrﬂ-fhmu&.ﬂ He's clarffind & the
siveur ot i Eneryicding Thinge by proposimg i vuat) iy “eaiireifiees ™ dvuvdoveat, e 6 wary
d oo bl 5 prr ahaif i kool oy e By, WL shindengrem o Lo, s g R b vl
o fliorotorny v v oo Gl 17 ot the formni vy ancvaygr, vl (4 of maors ey dwanad overd
T mred athresgiar,

(R



CHAPTER 1t

For uffosdnnesa to woelk. they teed tobe toticoable. i some churioteriities
of modsie devicss hove made them lozg nothresbile or, worse, lmviaBle And by

oGk, alliordasces e (e st theing you alyld hide.

Thein bn ot oo ray that nl affordunces need to hityou i rhe feee They jus haye g
be whaibile puough thny people can wotlee B oo Hiey povd i/ por thele Luodis done.

No cursor = no hover = no clue

Prefisee otk servena arevivid, Webs desles hal comse 1o eely heavily an 2 e
enlled hovuur — e shilily of seresn olesents o e 0 sune woy when the Luer
eelnit thie cittwor ol e withnut L-I'.lr_h}.rq__

Bat p eapracitvie toachacioen (uied o almeast all moldle dovices) cun'l seicurniely

sense el 3 Arper in hoverieg abigye (e e, onll wilissy the fuger bas mouchind i
Thelid kdowiley thary dism't Bive o rursset

A g reaill, ey waelul interfsee leatires st deprernlenl oa hever are ne lotssr
wviibulle, Jile (ool fips, butions that chane ehape or colde (o indicate that theyre
lichmbile, and mens that deop down to- rmmwl theie contents watwt foreing you
to mabe i chelie,

Asa deiprer, yout ress] |0 be aware thint these vlemante dos't sl for mobidle
s and try o Bod ways to coplaee them,

Flat design: Friend or foe?

Affordances requeive visnal distinetions. B the pécent trend bo interfoee destzn
iwhieh may hove waned by (he time you read (his) has moved i ewactly the
pppiiaite diveetben: romirving vleual distinetions aml Malening” the apgsaranee
o inlerisee eiemenis;

B e v it Bt o e wenmsarous ® 1 Bvvee fo aalrd S Freea wyp et (8w fur
sirmerad it befoee £# sltrmsiured o i S A L aw arsan,
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It looks daene] god (o srme peaple. anywiy), snd it can male sevvenn lesa
clhursref-looking Bul ur what price?

1 this enes thee trncdeal i bitwiben o cloan, uscliotbaesd losk o ooe bhuad

anl providing suffeien viesa] infermation so peogle ean perouiye ailordances
ok thie sy

\indfrrunarely, Flar design hon & tendemey to take

whore with le sl juasg the pﬂllﬂ.ﬂlll!j distraetbing
docaratioe bl alsa (e useful information fhat (e

prieers batiyred olopurs wirs ennveviog, I ARTTON T

'f'l_he distineiions required 1o deaw stention ey sffordance aften need 1o be
prvtlbl- e msbenal 1 the prsithion ol soenetbilog b, bt matdatbsn ber)
o e firmatting (eg. roversed type, oll capsh ot tell you its o mes frem.

Dy revmerving s nuumber of these dlatlnciions fram the dislgn paleite, Flot desles
sikikies il hartler o diferentiate Ching

Fld diesbim Feas uiieliod the ale out of tee mson 1 peedsds me of (e pre-endor
wockd i my Rvorit Difn and Hilifes caftoon romiciiomie srip (The oest of (e
carteder b5 &) the end of Chagpiler 13}

Bl ——— — o —— e e

r.ﬁu.l.l.l-r.llm.u-.in-:-.- T e LT LT RIS E T TR

Wikt it che sl b Flag dusdgns yiou et tyou 1ty have b, Wy be farewd on youl,
Pt sk wuee voi e uaing il of the remairdng dimenaiony n compenate for
whai yun bise.
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CHAPTER 10

You actually can be too rich or too thin

—hul compreders cun aever be too Gel Partioolzsly anancbie div (e, speed juot
eritthors everythiliag fes| Innitir, Sdow perlormaden eoeeals st lom (o e ol
b ol goodwill for publisliern,

Fror bsitaeis'e, | prbie thie bralilng news alirls
frius the AP (Associimed Proes) mobile upp

They've o boamw U first hiot {get af mojor
nEws phosdis. E

Linformunately for AR thoagh, whenever |
Ly o ooty of Thisie klevtng the app inalals on

Wi 8 huge cliwnk of photos far all the
iblier current fop slerles Delees showine e
anvy dlegails aboud the ajert,

As aresull, Pve formesd o new hubin Wen an AT alert sevbves, | bnmiediotely open
thin New: Fork Timrs &t oe Goosle Niws to.see i thry've pcked ap tlie staey v

We'ro il weed to very fusit connartions nowudeys, but we o s remember
ihpt mnbite download speeds o unrolishle. |1 peopde are a1 home or sttt ar
Bltarbsiicls, downlond ppsedi mre prohilly gosd, it inece thav logis the camiler
of W aei] mesart to 40 O 00 ar i, phieforrilseney e vitey il

P eppelial that e respotindve deslpm soluthisns pren’t ladbibg uj pages with g
artiinars af code and imagss that are large? (han nocessery four e wser's sereen,
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Mobile apps, usability attributes of

Yoo tniy ieravanbr tead ovay haek oo poge 9 Tmetitioned that U ik Bder shoud
brrilstes ot serne people inedudi bn Qiedr defnbtions of usability amdul,
learmuble, memorable. effect lve. eficdom. desiralile. and delighifnl, Weil, tlai
timet has arrmed.

Treracmaly, eoy Joctus Tues whwerye Beeds ae e lfie (Hat see eeatea] focmy deflaitiion
ol mnwlilitys

A peireaar O visrags o v Dollow everaaed abaiiny dnd ¢ poriviiee
can figuro oul how 1o use the thing |Le. i fevarm i | 4 aceompliak
romething [efferiee | without it bélng maee trouble than iy worth

| effikeni],

| o™t apreeni] smiacls thme thindiing abowt whether thlngs are vl bociuise it

srrikes me a8 more of 2 marketng goestion, somezhing thar shoald be estnblished
befiire moy pvsjeict sturts, uslig msetlods Hie bnterviews, feis groups, snd

sirveys, Whethey somiefhing i desuil sernms Yike a marketing (joestion (o,
il I huvw smois b any abwsigl (ha o thee feial chogibier

Voor nave Lec's talleshout defight, Joarnahifivy, wnd memprebdip avd how they apply
b vkedlellis g

Delightful is the new black
Whaish b thids *uallehf stilff, asieay?

Deatizhit {0 it huzee 4o pan down; 6 more ane of Those T know it when | fez
i Rbidd ol (hdses. Flsther tht s defnitbon, i pebbebly essbes W (dentify spoms
of the words pueopil wse whitn deeribing delighiiul products| s, serprising,
impresaivn, captivnting, clever, and even magical *

syl tirennlaresd oo trifnd oy s fu B Sefrey H.hwf.llm
Mufﬂwﬁ:ﬁrﬁwﬂrﬂiﬁﬂih:&h? dalpus Ln
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CHAPTER 10

Dielighitful spga umiisily eome from muerying an ldea sbout sometliing prophe
woulid really enjoy berng abde wodo; butdon't emagtae is possifde, with o beigh
bedea alseinit Buevgy 0 wae spme new bechnedooy o secommgabialy i

i merel] Slertn |6 5yeae widh

i e ' .

At Pagpeer i faof wnd Fapiorags dew g appe, Tastzad ol deesns of tooks with
ihsiiesanils of opetloms, you gt fyve toali with o cptime. And eacls one
optimised o ereate tring it Took good. '

soundHound is n pesfsgr
miifile

Hot only can i identlfy that
i Lt yoo hepr playing

whereyer you fappen bo i,
bt it ey (Jlaglay ths Iyples

: ’
e *

" .
| _ "3

Hudlebbnip bbby frito mobdle appm las become Incresuiagly hagrriand e
e Egrp) mnaslet-bs so cosnpetitioe. Junl doing soasatiiing well ian') gobad sjagh o
erente o bty yon fove to do something inered hly wadl, Delight o sort of ke the
extri eredlt nesigrment of aner expeelence deslgn,

Making your opp delightfal o fine objective, Just don't focos so mogch aitentlon
o i thal voo Porget to mobke i unable, too.

[ o]
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Apps need to be learnable

O il the biegzal penbleine witboapps (2 Uik 0y Bive meoee thikh 2 few Nediuees
ey ey mine i ey sty T bemrri

Taken Chege Tor exargle 10sam app Tor meakiong e e o-do Tt (100 Teilliant,
nnternitive. o], vsefiul) aried (i to wee, with a clein milobraliss tirines, AL
of the lnteractions are elegantly animated, with stphlaticuted suwiul effects. Qe
riviewer anid, “1t's almoss ke m playing s plobal] mackine wihile P staying
produrtive

The problem ba that one reosan 7% so meech fan o see e that they've curme up
with inoevaive nlernctboin penturon. sind navigubion, but there's o Jot 12 leam.

Witk roeomt wpipnd 1 yoll gl sny strietbais 30 all it asuddly oo o7 Pee sreena
whert vera Bient loumeh the app that glve i few esaontial hinls about liew the thilng
wirls, But ivs nften diffiesli or smpossible mfind thoem azain to vead laier,

Aornd W help eselsia it all {and yiou can fiod 44, B offén one shoe puge of tekd o o
Sirlke b the deyeliper’s site withono lelp to be found on a costomer supgoet pege
thst rives you i el wildress whisre yuu euws seal your questonn.

Thidn pom wark: for agps that gre onby doiag o very few things, bot se soon aa

Vou try boereate sttt bl (ot has o Jot oFfunetonatity — sl pertioularly Y
funcrions thar don't follow familtar convennons or fnterfuor guldeiines—ics ofien
phek ki,

The peepte who made Clesre have actually dpnea veey pood job with usinleg -
coynparin] Lo mont appe. The Brol Bome you wie [ you ey youwr wiay ol o
mice]y Rlisatraied tem-errien uck towre of Me mabn featams

[ oar]



EHAPTER 10

Tk b Pollewad by 2
egetua Tubgrial that s
unrrisnlly just ane ol
thisdr era.

Hards e Lo the it
tells yurs somnetiing

fiy By, mpidd by (b (e
Ateiar' e e oy
prractiznd peing olmos
whl o the Featuren.

Pk whiem 1ve saeil b 10 e e isabibhty bests g vy prresstititbons, it bt
fared sowiil

1 b Uve praniethipaest it ier & ebennce by lerm albiont the spgy by ool thie
cesneriptinn ln Lhe tpp stiee, viewlng the galek loar, aml trlng the setions in the
tatorial Than § asls them m do the type of primory tak the agn i dessgned fos
ereate b tew |ae culled “Chicags tep® with doree oy b it — Boole hotel, Reor cur,
and Chopse flight

Sip et 1w imie han moietesded.

Eyen though W&ﬂ]ﬂﬂ.hil‘n&ihdn whives an ﬂrml.n, ol oo T s T @i
ihe coneepet Lhak thera sre evels the levelal lini, the bevel ol dtems m lisie, und the

Eeypl af semings. And evens if they remommber seeing it they sifll =an't fipere-ou
B £ et Dstween bevels, Avud iT you can't Bguee thut out, yuw carn't et b the

Help esriine. Cuicth-zo

Thust's pisd 1 siny thul no one Inthe real wordd Tonrvs by to wie [ 1 geiy great
roviews aml s congistently s bessseler Bia | oo bo wiider low inmny peopls

o i Beriaghd B Toaw newer manteved 1, or hiow many mere snlss tey sould malkes [f
it wore cuslor Lo logrn.

Al this ls 3 esqupary (it's ot o bl of sifiee listo lr.u]nh_tg:m:itu']p_ Shiink et
You need wdn beter Vhan moar, and ussbility mesng will hely you fgore our s

[ g |



MTILE

Apps need to be memorable, too

Thiere's grie oy atiribabe that dripertant; mesiorabifidy, Once you've Brured ol
b T ke ity srppy, WL s pemrvermber bt v B Ll rerss Hemee ol 1y or Wl yo
Do to lnel civer mpain from scrateh?

Vielooes't iamuiaBly talk mibiih abotit rremorstsflity becaise | thlok e brst Way o take
hirges sty Lo eefedri b= 10 ke thieos ineeedbly debr anid eany to fseen T the Test
place. 1M its sosy to leaen the first time, ir's cosy tn feorn the second Hose

B ics certwlily g sorious proklismwith same ipe

O ol iy Favnels deawiing 5
wppm s ASketch, Thotw Chis - i
apfi bee mine o b wilist . ‘]
v try 1 deaw bind how } -’ §

eradely you draw i, i ends 3 {

o kol lafepest g

Hutﬁrmpﬂi_mn:ﬁﬂnt]rq@m&!ith:*mrhlnhfe_mmhm'hmnnﬂi.rrnnm.
i TR TETEN

b faety | enddn T remermber hie ta git 1o am =rs
of e eanirgls. Yo maximlee the drwwlog spare
There wersn't sty eoss on the seress

I'dl trw all thie usial suaphseis: deubile tap, triple g,
tap e che middle g the lap or bottom of the
sorverl, virtius susdpes ol muli-Aneee tepe, god

Tiaeally 1 hil e 2 Rist by the et e Dwent —

to ke 1 11 Risgotton whst thie teek was sgadr

Memorablity c=n be a hig fector i whether peapke adopt wn app for regular use,
Listally when yin purchase ene, you'tl be williog to s seene tine rleii Away
figuring out haw! to uas L But IF yau have o dnvest thia sarrie offoet (he next tine, [t
wnlikely to feel like & satbafying experience. Uniliss yoir've sery agimessed by wiud it
doon there's a good clanes vou'll nhanden it —which is the fale of most apps

[l s rJ-__mq: (s cemnts) o el cleviiss

[ 1w



CHAPTER 1t

Usability testing on mobile devices

T il ol phot, deing asabdlity tes)bag oo mobile devices s sxeetly the szme-as
D bt | deserileed in Chigter 4
Yourre sl enaking up tasks for peopbe to do and watcione teesm try i 0 them,

Wostl w1830 prevemipi U o Ay Wi they've thinkibag while they work. Yo stillneed
to keeg qudet most of the tme snd 3z your probing questisig o th ol Agul
yoa whoukil srill tey to get as ey stakehioldees pe passaitile to rome nod (here
ths tests fny L HOEL '

Alinoat everything tho's diffeven when yoo're doing mobile resting len't shoat the
prrocees; IFs phout legintics:

The logistics of mobile testing

Wihiets you've dobigg feuting on o pevoomin] comgatir, thee setup bs pretty slmgple
o The Giellitator looks a1 s came scpip am e parthelpii,

= Seveen sharing sofiware alluws the uhssrvens 1o we Ir.ll'.;a!'n‘u.ulrr.mniu;_

& Seremn ru-urd!:qml'rmm-;'rr;l_lun'nﬂm of Ui wesciden

Bt il vonr' ve over trs dedng tests on molills devices, vou know thnt the astugean
sirf vy eomtpilicatel]: dociiment cumerss, Wilkams_ laeldware sipra] procsssars,
prhivmical veatradnbs Dovedl, maybe ol phosdeal teeteadsm, hud “Dont move e deve
bt this point” merkers to leep the pactlcipent wihin view of o comera), and
e Ui enllied slods pnd possinecis.
Haee are somp of the lssgas you have oo deal withs
& Do yon neel to ot the particpeats ase thelr own devicen?
® Do they weed o hobd the devipe natueally, orcon it be gifting on o table or
|tﬂ|-1|:u-_|.l_up- uh e abandl
N Wit dla (s srhniivers nesi] 1 e Lo, Jusil The sepwety, o hoth e sereen
el thie prticipant™ Mogers so thay canses (hekr postures)? And hovw doyou
dlisgslaye b in the slssrention roon!

& How doyou create o recording?

famal



MTILE

One ol the moln reasoin why moblle teating b compbeuled ls thal some of the
wesls wa rely v for deskop veseng dontexlar yet for mobile deviess, Az aof this
writkng, rabuis paobile seeeen recording ongd serien shaelog apps area't avaklalile,
mtiinly herauss the inshila operating systesns tend tn prahibil backgromarnd
proteeses. Anidl the dewlies dom'tl really have guite encugh hise ponsr 1o s them
waAy Wy

Lexfrect Dhisto vdiange beloe Lang. Witk s mumy rnbils sites g spip i tost,
thiere dve shrendy & Iob ol Eofganies tryig fo o wp with eelutbons

My recommendations
Usitil better totholopy-limsed solutheis esine along, heretd whiat I'd ban (oward:

® Usie @ ensmera pointed of the serves nstesd of mirrorbg, Mirroslig i the
s g wrrven sharirizs 1 ciapluyn whats on the sceoein You can do i with
safrwure (il Appld s Alrpiay) nr hordwene fundng tie seose lond of cihle you
uie b pilary o whdess from pour plione or fablet on g menitor o TV).

‘Hut mirroring bt a good way to wateh teats dono on tooch screen deviees,
becaune you ean'l sbe the gestures and fape the partieipent ls mabing. Watching
w testwithout seelng the parmcipenn’s fisgees ina lirde like watching a player
pelinmies 11 ks very ﬂuuudmhrhmdl.uﬂnllnw Sesding e lusned apidd el
sitaen i rooch inore suEaging

1F vo're gokng b eapinie fegiven, e’ podng to be o comsers bivolved [Sose
mirruring safware will shows dits and stresks on the soreen, bal iEs ngd ihe
s L s

® Attach the cumers fo the device so the vser can hold B anturally, Tngose
aedirgen, {he diicline qets epn i tadsle p deale i el be msoed. B oibiees, the
participhat can kil the devies, bt they'ee tald (o Beepdt lnskde ui ares marlod
wilth tapse Tl ankly reshem for restticting st of the dinciee b bo rmmbe 5t
il to polm 0.camers of 1t and keep B in view.

I ot aitiseh e esmera o the deelee, e parthelpont con move i Bresely smd the
acboen will ity bn view and in focua



CHAPTER 1t

= Don't bother with s cameru polnted nt the participant. I'm roally not s
Fom o the Tuee eamers, Simwe obsurvery lile seeing the parteipunos face, but |
thdnk 4% actually s iHdvartion 19 mueh ratlier have olservers fbheus on whiat's
hagperiiing an the sereen, and they can almost alwaes @210 whal the e i

femlissg Moo thdr tome of vodee a1y Wy,

Adding a secom] campiry inrvitably makes the configuration itich more
1mpl.|.r:.1.t:'s'.l. aniel 1 o't (hiesk 'S wereth the exira cunplecity, Of eiaives, AF yidi

P Hamlets on sevieny Tuoes, whiow faiea

Proof of concept: My Brundleyfly’ camera

Cut of curimity, bl myvaell o eamera fig by mereing o cllip from s book
Tight willy a Webenm. It wrighs almost nnthing and coptures the sudio with
it it enderoplysre. M cost about 830t parts and ok whout an e
m enake: T oware soisbody will manafacten semathing similer-—- only mud
Frettiar—Daefoer loag. FLpud insteuetions foe tullding one yoessllonlie s
pochatussd Gy e i,

.I-- :.,"____'._'.:' — o e T—
o gt = J— i
- b ow—
& + —
& —
H. —

[RELACETT Ll I||:|I|:I.III111| |.|'I'IIII|IIT|'I'|.IEI e RE R BIE = EILnTEy

Adtachking = easdiern o the devien cristel = vy esip-to-faliow view The obsorvess
get atahle vipw pfﬂlratmr:.lguifmgmnﬂﬂpunl i wrvar | mermmed

T ihink 13 eelVes naose of Chee b jestions Lo othes moued=d-comiieog woludlen:

H '.i!l:lur'n heavy and awkwird, 1t wilghs almost sothibng and barely chisrigrs
I wary the phooe f2ele it yone hand.

7 Drumdlefly o fhe wieed feff Gulaiusn s shassiter £5e0b Drsnglel i The 1Ty wies o deser i
ﬁ.lrr.u'i'ﬂl"'ql'l'i-r iy ey &t dekoprtabinn devirewenirmbnTy mergen Fa LA with et
o

[ wa



MTILE

B They're dintracting. I very msall limaliler than it Isoks in (e ghota) ond b
positinzed put of the participants Hee of mght, which s focused on the phose

& Nobody wants to attach anything to thelr phone. Sleds sre unnally altachd
‘e phopes with Melero or doublie-gided e, Thin wses 2 padded clamp thar can’y
serateh ar mar prything biot sl jgrips die device Gl
Crne Lendtatiom of thib lind of solution §s that it is cethered, It roguives o LIS
extensbon cuble vunning oo the oo boyor aglop. B you ean by o doig
pEtenbnn inespensively,

T'lhes i of Uy mistuap dn very stroiphefiewpinl.

® Comnect the Brundlefy to the faciliator's liprop vin USE

® Open susmed by Bz AdnCap (oo a PO or QuicldPlae Flayer (on s Sae)
eiplay s wlew from Uhe Bromadlely. "The Dueilitstor welll waich D vies,

m Sharethe lplop screen with the ofssrvers aaing sereen sharing (GoToMesting,
WiehiEx a1

= Flude i wereen vecosder g, Camitasin) on the ecnmpater in e ofsecrvation room.
Thts pedioes Hi:rliutﬂm-nﬂﬂufﬂlilnjl.m‘i Laghlcrgs.

Tlust's it

Finally...

T eme frens oF anoilice, i kesite clidr that selile & whaee el golig o Hve

in Il:l'n- futtibe, ard b proviiles enormois opportilties 1o cremle grimt aser
expinrbenees and unable things. New tochnolories and form Tosborm iro gebng o
borr kritreafuced all the toe, some of them ovolving dromat ety differeat ways of
il ermiting

Mgt prenke s that penbdlity ot et loet bo e chodTe. A thio heat way to da
thils B4 by testing

* PewnoiiTy, f shedok snilng Bl Polie it i gty fo i ume itk res) S tliiags
Brrsgaitina arursiy 11 alrpady phage Sl B vl wsiga o el we sl Jio tharie
lictuses witbboinid (rnanderegg, aumilingy, e Fexatiack, Srwrunie shie s wertinvndy werking an
i oo e sefreedid g et s el T e ity spwertel teeogindtient npfiuuie e 55 i,
girad] [ g ol fuid T Efimmptetss awbhomd w0 fupssi ¥ gl ini

[ wig ]



EHAPTER

11

Usability as
common courtesy

WHY YOUR WEB SITE SHOULD BE A MENSCH!

4 Mwrdy @ Grrmu-dirreed Yiddaliel wvrd arigimally saemimng “haeman bring, = 4 porses of
gl el Pormaces i afumat g g™ e mhe dees i pht ding



Sincerity: that's the hard part,
A o can fokee dbat, e rest i euy.

— LT VR ABCILT A HCLLLY WAL AL ENY

Stu:m Lre mgge, | wews btk omos ight b Demvee As It hagpened, Hhe date of
sy flicht akao turned et o be che dendline For enflosiiue bargaining between the
airline | was boeked onand one of Esanions

Canvermid, T d whal aoyone would di () Siart checking Google M svery

bt Lo s {Fa il b been renched, andd (869 wislt e miebioe's Wik site (s se=
whal they weve saylng shouat i,

|l wbvac o] to diseover thist nol only was thire nolhbng slout il bmpendling
atrike'on the alrlines Home page, bal thiere whan't u weord abiout {1 be fnd
wiywhero on the eatiee site, | searclied. Throwsed | serolled thronghall of thisle
FAQ Hatx, Nothing bist bitslsess au isunt *Seile? Wit steile?

Wow, om the morniog of @ poteatiol ailoe stefle, son lown to know that therdts
reully only o Trequesily ashod guestion related o the site, mnd it's bisdng dsked
By hundredp of thousands of people who hold tekess for b conrdog weel What's
etk b buaprgsent b me®

1 might huwe sxpected bo find an eariee FAL Hat dedbouted to Hhe toge:

B P pmglly puliog toc e 3 51 (het
Wity tha el wabls of the [loa?
[ et is 2 R HE bibal sl kigien!
How will | = 3He o =Eopk myp fllgm !
Wl i vt iy Bl i

Wothing.
W ot w1 Ei tmbo e Breems hdy P

Elfhier () rhe sirhine had no progedun for wpduting thedr Home page for special
elreumatnnees, (b for somie Togal or busisses poioe they dido’ seant o s
that fhereaighl bea strilis, (6) it hadn't tecurred to them thol people might be
Innprenled, ar G100 (hey Juse conlidn'n be bothered.

[ o



CHAPTER 19

No miatint w hit the real searon wan, they did in oumtanding Job of deépleting my

eoodwill rowards borh dee alene and their Web alre. Theb hrand—whieh thay
spend hersibepils oif il of dollars. uu:;wﬁhmg Fuigi] o fgnlialy h.ll.tmlm
of e lugter-for e,

Mist of thibs book D been shout Bulldisg cloedy o Wl sltes: mub b sare that
mners e uodersiand what 7 e they're loolcing of— e bow tn use it—without
tenalive et 1 A vhene (i ool D they “gul @70

Bat thisne's ancther fmportant compornest to nsadality) doing the aght (hing—
b eomalderate of the uaer. Reables “1 my shie olear™ yoi b need W e
ki, "Does my gite Baduve ke 3 mamech™

The reservoir of goodwill

Ty dlwarys fousil It wselhal to dsndgebng tust yvory it we endde 3 Wirh kv, we stan
out with a reservoir of goodwill. Ench problém we enooaater on the it liwern the
leves] of that reserwiiz Her, ﬁ_ltﬂu_mpﬂu,hﬂhu.tmy whill s b nbdinie skt might
fove looked fikes

&1 Ll 51" I

[ iitdnr the A | glance arans| fhe Temws o mmistie Thurn's'd Hal il i

iy sl i 10w Fame pxge. Iullih-urm mii the IIhh;-In My abiies

fiv, hzause Pt M Trsti el aegamisnd, mdad I“:l FRITE- Pl

hnmruunh.-.rmp oo | it il P | o'l Yk i Taci febtirl At fvbene

talianzmay gy osliden that il Lhe it W Frely e | t5ch oo the Piema

i nnseiice =, itehirmetion i ligre, Irunirinies s nuad Nedeiive fink gl the
Filibe alsis t fingd e LT N LT (T

o[ # L = Y EF = AT F
dal @l Gl ]
o o = e -
L b i reigd, Kl grmen Lt Bk, i B Dnp “sbblie™ amil et | |k P ph
pelrmee b Frae ity o pramalinni, foen presk mlesssa shait e {5l A leta,
diys il which b vny Ennesying: il i peE 3w and pages thih Imwm,
1 e b At Wy e Loy £ b frmm the corprzate histary
.UEIHH_ il mu e dicheis :I'hnullnlnhﬂrll]h:l-pjl;l.
J"'*"“,:F"“ ey Af thes gt tanied ke to
‘:J-:"t o "!,' = 1Y 'tlu.huﬂhw'rl fin= sniw

e Jar thes informations,

[ e |



USANILIYY AS COMMON COURTESY

The reiervolr s limited and iF vou treal wiers badly enough and exdhoet i

there's & good chance that they T love. Hue beaving Ian't the anly posstlibe negaiive
enipbrsniey ey iadly ol Bee s eyl i 1 piiier Alle [ fhe Buture e Iil.l'j. ey think
leza of your orginisiton and savage yoo on Facebook ir Twitter For thase

of yroa bt menrhe ke, yoter NS INet Prommter Seovnd firobalily goes down,

Thetearea few things warth noting about this resefunis

= Ji's bdiogynerutie. Some peogle lave 2 large
resiryiir, some amiall Some pecgpie pre mone = o
aliaprleloie by patues, o miore armery) ethiers are o i -l. d'il
Enlerwantly sniers pakiind, teusting, o ofatimms e I‘.— Uad
The prolint in, you et cukinnt on o very lnres
FESLEVE

= [Ii's sliustional. 1 Fm b o hoes by, or have -
jund cormie o i bl expedence on anotber ite, £~ D
erery waperydakle grodwill moy alromdy b fow
whis | entr your dite, evisn 87T naturally b =
B large roserve. '

® You can relfll i Even if wiulve mude mistakes

thal haye disnmighed imy goodwill you ean U * E I
riplerdal it by delng things tut maks me feal
Bk youi're Tobkire ot for my Best interesty

8 Sometimes malngle mistolie con empiy (L

For imstancy, just opening up a registrafion form fiore i
welthi tane -I.I'ﬂ:l!'|rh oy b enogh ) clikse sirne oo e [l r
prople's reeerve to plutigy inscadly wtom. =N

[ we7 ]



CHAPTER 19

Things that diminish goodwill

HMere are o [ ol ihe thingd thal G fe bmalor users feel ol e gedple pobiliukiog
4 e chiarrs bt Bl Lot fnsteresiu st hesrt

Miding information ek 1 want, The ool centinon himes et s
cugtbrmer sappett phinoe surmlsrs, didgpaig rates, anil prites

The wimaly gt af Frding mspport ghoie mouaniors i fo ey o Beep assrs
from culling, becnuse anel call conts mutiby. The weal effect b to dmbistil
grmitlwill ol epsare thst thiy'l! Be even more danoyed whet they do Gl
tlie nurmher and call Cn the other haod, if the Soo moomber o i pleio sight—
porlep even o every page—aiminhow hnowing that they cas eall Fihey
ward o iw aften eseush (o keep peenie ool for the snfurmunon on the ake
lstee, Increasing the charres that el solve (he probdes theieelves

Sgine sires lide prietng informatin in hopen of gotting usees 54 far into due
provess thut they'Il feel vested L 1 by rJ:Lt'tl.mrlhrfupurhuLn the sticher
shock. My faverite exampls i Wik altas for wireless acevas i public jilacss
lilie alppepivin. Flaviog seen o "Wirsless pecess guallable!™ slem s lomwing
that &t'a frre ol smnk 2irporis, vou ope up yoor laptip, Gl - nifenal, il ey
tin eonuseet, Bt then poa hwee to soam read, and lick your way thnmgh thiee
iz, Jolbowisig Unbc like “Wirelsss Adoesa® ond "Cllok liove 1o connoer”
Befipre o et 00 @ pagr thut even hintear what it might coss you. [ Beels like
an il plioee sobes taetlés I iy can juit keep o on the i loong entogh
and keep throwiig more-of their madeting pirch at vou, mwybe lhe'y'::'.u:
eativires yra long e way.

Punizhing me for aot doing things vour way, 1 sliodd mecer hiee T Bunk
aliiat forrroring duia wihisthes o nel bo put dashes by Sselal Secuelty
neanhir, Wpaees in my credil card siunler, or pieenthesse ooy phone
sirmbier. Many silis perviersly 1HRERT ot apaees b eredlt eared mmanhers,
when theapaces betually moake B moch easier to tvpse the mnber carrealy.
Drum's muzke me jump turourh hoops just heesssae you denT wan o wrie s
liitle bt of code.

[ o |



USANILIYY AS COMMON COURTESY

Asking me lor Information you din't really need. Most wiers aie very
sleopienl of requeesss for persomal information and fod it anneying I aie.
asles fuor tepiere [han whinl's sl P (b dpde 21 Dl

Shucking and flving me, Wore B, Thot's e yens "ememaliy
aliways aitthe encrkedabi Fe Pise g, ol wirfume™ i e o
aincerily, andd dleinpernoun et o for e i aten
atteermgils & connvltice e that you “mmﬂfﬁﬂ,ﬂ“

ciifw aleirt purcan Be Fariinakandy —
annerying, Think abont what gnes LUre, 'J:-a—l'
sl your hond every Hine you s
hear “Yoasr eull is Imporrant to ue”

Putting sizrle In my way. Hoving to wads théough gages bleated with
Teel-good musrheing plotos muken it clear that you dom'n undermand—
ol eare— 1l e i 2 ey,

Your site tooks amateurish, You can lose goodwill if your sirelooks sloppy.
disorgunised. or wnprofeaionl, e oo efort b gosse o mldeg Lo
presentahl

Note thutwihile geople love (o mulle comments sbout the pppeur e of
anms—aapeciaily about whethes fiey ko Lhe colirs—almast o ome b

pidee 1o leive & mlie jusd Besemiiss W dosan't ook graad. (1190 peiple te lpnore
all pirmaiiinte tha! users malbe abeat enlurs during a user teet, unless (heey
il of fott gl e 3 il ike “pudbe™ to disseribe the chlor schesne Then
I worth rethinkbe=)

Tl miny bie tiones welwer yod T cbioe to v g i do some of (lese ser-
urifrlerilly thingn deliborately. Sometiimes it maliea bunlness penee net 1o do
exncthy wit the contormer wants, For inatinoe, onbnvited pop-aps almoot atways
e peviple o sonte extent But | your statistics shiow you cin gel 10 perienl
more revenss by using pop-ups and you think ' worth annoying yor users, you
o o A 11 o Dispadrigas idincdabion; |ual b s v di bt b an bnfied way, mthee
thie mwdverfendly, '

* Pefn nctuatlyl iy corer i ing @ rounad o st | frifiiest, W citngnd e cofore

[ vy |



CHAPTER 19

Things that increase goodwill

Thoe gopd newe is that even if you mudie inietakes, B3 pessihile (o resture my
goadwil] by idinking things (st condlsice me Uaat wiiki e have my intersstn st haard,
Wost of ilesie moe st the Bp ekde of the' other st

.

Hnvorw the maln things thist peaple sand to do on your site snd male
themn olrvious and easy, [rs sy not had te figuee out whar people
want ta do ona geven Wely sige. | find that veen people who disngroe shoat
evervibing elue about telr organizations slte shosost alwoys ghe me e
wame-grswir whea [ ask them, “What pro the three saain fhing yoor users
want to duT The preolidem b, mildng thess things eass dovse't shegys
become thetop priocaly it should be, (1 maost peopie sfe conmng (0 your sie
to apfily lue it igage. todling dhioubd get b the way of malbg B Ui
ey 1o ipply for a morigngs.)

Tell me what § wairt to kngwe. Be uplbont sloul ldigs Hee dlifppleg souts

hotel dully parking feen, strvice outiuges— enything you'd eotlier sl e
upfront shout Yoo oy lose paints if year ahipplig rades are higher than

1 B boigt wiou'tl eflenn dss eneruighs polnts for cundos ari fior ekl b

eusy for me to compansate for ke price difference.

Save me sleps wherever you can. For lmitanc, instead of giving me the
shipplong compuay s irecking numbser for my purclhzse put g Hok e asy emall
veceipt thut opim telr site and sidasito iy trueking o whes §ellel it
(o umusl, Amuzon was the Hrstsie wodo (his foreme,)

Put effort into (1 My foverine expngde bs (e HE leelnlon] supgport

sile wherr it seeme B dos enormowl annemt of work hos gone info

fud generationg the infarmation | peed to solve my preilorme, (18 making
sury (hat it's uorurate ahd useful, (e} pevaenting it clearly, mnd (d) srganizing
s | a4 Evee b o lof of HE piititers, smd in almont svery crse
where ['ve lisd b préolslmm 'ee bedn 0Bl bo aolve dFam my vwn, Asin desald,

1 keep buying HI premasen

[ e}



USANILIYY AS COMMON COURTESY

#1  Kaow what guestions I'm leely to have, and anawer them. Frequently
Asked Questions ham are epormously vatuable, sepeciatly if

= Thirv' really sre FADW, nol ool ing pitches mosgterndbng an FACK
Ldasr deosrrm ad QOWW PWAS: Qroestinns Wa Wisgh Prople Wadkld Ask).

& You Keeg thom up to dote, Custoows Service and Tecknics! Support ean
easily giye you a Het of this weeld's five ot freguently saked guostions
1 weiniled alwirys prot ths Hut wt thie top of pny site's Support page

® Theyre randid Often people ore looling inthe FAQS for the noswer to s
uession you'd rather they hodn't usked. Candor in these sliuatlenizgoes

s g wiay (o Inneressing yoodwill

Provide me with ereature comlorts like prlmr-!ﬂnnd.lypn;n.ﬂhm

F pespte bevn belng abils o print sorlesthat span muliple pages with a singe
chicle, and CSB makes i relatively vivy to eroude risiter-friendly paros with
Tintde additional effiore, Deop the adi (ke pessilility of a bamner ad having sny
lizpppaet tfber tlian Lebng smoying |s even grealer whon [0 juul fbing g
e wi graper), but din’f deop the illmerations, pholes, and Roum

T8 Mahe it eany to recover from erenes. I ok actually du vnougl weer
H st vl hir ableto spaine mr from ey errors Befu thiy Bapoon.
But where i potentlal for errore |s umvmrhhh- alvmys provide s gricefil,

obehoun wuy lor me 1o recoves

When o doubit, apologirs. Semet s yoll can't belg b Yo dist (on's

E latrvier the sttty or peninirees (o do whak the wser wiants (for instinee, your
anrvernity's Hbrary syputom requires srpoente passworda for esch of yoor
cutulig databues, vo yend o't ghve wirers Uie shghe logln they'd Al 17
youp can't do whar they went, at least Tec e Linow tlaud yo know you're
Inpomenlenelir Buem

(Rl
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Accessibility
and you

JUST WHEN YOU THINK YOU'RE DONE, A CAT FLOATS
BY WITH BUTTERED TOAST STRAPPED TO ITS BACK




Wit et in droppead, # alwyw lanali or it feet, and when towat e dropped, it
adevcnys Taonaly with the Suttered side focimg domn, | propese tr strap Inittered foast o
the ack af vty the foo wll boven, spineing, inches ahove the growmd, Wit a glans
Trwttered ot array, o Mghr-speed onomorail could ety Bk New York woith Chicagn

=] I!J-l_l!.'-l PHAZEE (% THE JorliNAL QF [REIH OO TR R iy

Eplumuﬂlmulﬂuiu.'wmhhuﬁ:ﬂ&uﬂﬂhﬂ L't daist gt od
urshility?™

nd they're eight, of course. Unkess you've golog b0 maks b bianket declsion that
peapile witly disabilitles sren't pan of your sedisnes, yoo rexHy canT say your sl
I wimalale vty ]eas 1i's neeesafhle.

At this pobn, everyone wvalved bn Wb dewigo eowy ot besst a ilitle bu sbpur
Wb accennibifily. And yet almost every site 1 g0 to st falls sy threesecond
soceaslbEiny s —mcrrgaing e sfae of the fypet

o L™ &y

: "-'E:I.]__:

Why s 1hi?

oA e aduinid i mﬂ.wmﬂmﬁq L vl Ewpra i.u.l W“‘l’f:ﬁffﬂ e
Tvreaers, ik, ff i i b e ke pabrokes. Eoery site pete Sargeiif o uae Zoomt, Fnd
sy e it here smvemeed brmndd el st firata freaniailly o guoed irvaticator of effiet i snatke
Ay oo e ] el fi Ted S



CHAPTER 13

What developers and designers hear

Tt organizationn, the people wiso end up being respomiibde for doing
sermnet ey sl sccessibdliny are the people whe actially baild the tise e
denigneri knd the devwdoperi

When they try L Beer st whal ey should do, whatever boolis o artiches lhey
gk e dnesitubly Tiue thissmee pet oF ressans whiv they need to feake (ol sites
e il

B s goad Rkl e
Peces wlk b ashil Hins

T W, AN ST e oms af

_’g‘:"“ AT T ARTE
\ 1

AR ATCH R iy

saaatinng sanelt

anmiyE- nak (il
!:I-H.Irlul wih .I'III:I_IIHIH.

Sryees wmssd s

iim R dgpnifnEies

& aglel Sreewi
il in i

g Aubenisd
AT e

sl i o P e ey

Rectbin 1= |
PR fisl et
il iP5 the o=

There's o lotof truth bn wll of (hese. Unfortunstely, theve's alse a Job thars unbiely.

m panvinee r-vepe-old divetopers ani designers thal they slinkd be “doing
e iy, Ty arguments in partbeskee bend 1o make |hem shpptieal.

= % of the population hos a disability, Since (e world coreiats largely of
alale-Baedhocd au-penr -ribils, 05 very lunred Sor Ooem bo Delieye et g Bupe pereesiage
af the-populatiun aciuaily needs help aecessing the Wei, They're willing [o wreiie
b ofT 5 the ki o svagprantion that p-H.:ph! ranke when they'er adirenting for s
Jwirtley eunse, bl there's ales 3 natural inelination to think, "[Fone of thétr elalems
b a0 ey unoree, Fm entided w be slepnicat about the rest.®

® Malidng things more nccesstble benellts everyvone. They linow thal |
sovne adopintions da. e the clesle exomplds, dosnd raptionlng, which does
aftien e b Iy for people whe con bese * ot since (s shunys stens to

 Manir ol § oflen e of siben zafoline fefod iina e i

[ogal



ACCESSIRILITY AND ¥OU

b the ol enamphe cltend B faelsa Hitle Hite migulng thal the spdes progrmn
wak werthwhile beeasse It gave us Tang [Fs omaeh easier foe dovelopery and
by 10 il casey whire arvesalbility adaptatbone are likely fo itk
bietingn wirae fnr “pyeryone sfze”

Tl worrst thing abouwt Oubs sliepaicisem bs thae it sliscwees de faet Qust these's peitly
ooy ciee Feason That's impartant

m fr's the right thing to do. And not juet O right (hiag 6 pefosndfy te Hght
tiving to i, hecmuse the one argument for seecesThility (hat doesn') get maile
pearhy cllen emoughs i hew extranedbaeily by || makes some peiggile's lpea
Pessuially, | adoa'n thiedk enirie should peed more thdn gily ooe egiunplis
Bl p-mp:hwl.'lh e 103 eoampraber cli o resd ol ity peWRpapEr
dr eagnxite an thele own. lnagine that,

Hirw muny opport initis do we lave h':{ltmulul:-njr rrgiroae people’s I.'m_'ijl.lnr
by divkng odar pehy 2 Tithe bettee?

Actiid for ihtave ol ywva it ddodd't Bnd thie srgament compelling, by ewvare (hat
wvendl yuds Raves't already encani=evd i, thirw will be a leglsluthor stick coaning
st ar later, Connt on T

What designers and developers fear
A they leses more ubour peeeanibility, pwo fewes tend o smerge:

= More worls For developors in particulan secesailsility can senm like jost one
oo covoglicated aew thiog to fit oee an abready impesalble projoer sehedule,
"Iy dlue worst case, it gt bonded dowr as an “Taktiarve” Broum showe, mmﬂel.!
with thne-consumingrepori, movisws, end task farce meetings

b pumabered pemngr-anwned el fist deanb, smretedd for ibe aviremunds e wlos
kit oo, ;

famil



CHAPTER 13

o Comprombsed design, What destgmees Tese most s what ©refer to g humeped
ride places wlwrs g:_lnd'dulgn Tor peaple with bsaliiHries ani goos) desti for
wveryune elue are godng to e dn diveet oppesitien: They're worrted that thoy're
gthlny to ke Parewd b deslgn sites that o less apprealitng—amil less wseful—for
(b miperity of thr auediénee.

1 s dubesl wesrldd, acessadbility vl won'l Tike 5 sdgm Eeeow' b (e back of s
Chikrago taxd, A MRt & loaked Hke an oedingey wign. Bul something aboal the way
it conght the Ualeh mode e take o eloser Jook, and whon §did, §realized that oowas
Lup:'uiulu_ - o

 OMPLIMENTS
LAINTS SHOU

The elge was oveclald with m thi plece of Plexbelis, anil e message wis
ertibyiiegedd i Braille oo the Plesigan, Ordinarily, Dot S greing snd e Beaills
swistale] Jalvvee By Baall as Taepee ao dliew conlel boch B oon the sl bud with this
deaign eich sudiener got the best poseible sxperionee. [wssun elesani salulion,

1 1kiink for spme desipner, tuph, seessalhiliiy conjures up an lnap
stmething Hhe the Venoegut ghaort utliory wiere thie governimatd erestes
eqilality by hanilepplag svesynoe!

# Lo P harriin Bergerun ™ the ma edvrieter, whis imiolligewee 1s "eury sboss surmal * 4
rrvnrisd i funs tn e i “mepdal furwalicap o am e et frlaats o i pooe
s Forseewutali e deip el ke Gooege from sivbing i vty o S frars,

[ere]



ACCESSIRILITY AND ¥OU

The truth is, it can be complicated

Whient prople sbart resding ubewut scoassdbility, they uoweally comne aeenee oae place
of ailvhes thiat suiincls very proviidng

e &yl
Eliralar far

S s
{0 e Rt o
it et [

WIEAG gl st s

The prohilems b, when Qs o (e it thangh o valadatlor, ie befos ot oo be
pricere [k & pramemr chockes b e apell checlior, Yeu, i dies i sonie elvdaus
artindndied woud ovegsdghis thit gre oauy o . o mizainig sl femid® Bt ig alun
!.I'hﬂ'.ilhl:ll'_llr s up s sl of vapue wartshngs (ot you mag ht-dijih;.iﬁ::tﬂﬂ:l:g
wrong amd o kimg liat of recommendatboon of things R you (o check that 4 admils
srkay s be peotlers ar sil

This cun be very dsctinraging for peaple who are jus lesring about secessihility,
heranse the inng et and ambigooms advies sugesar that there's an awfl ot o
iy : ;

A the trath i it e ot Haeder than it oaght to ba 1o make a slte accessitile,

Afver ull, me=l desfguers il dinlbpees are nid going |o becomse-ate=saibilidy
experta. I Wil secesaibyility {8 gning to hmme-uﬁh’;n.hnn&itmnmmhﬂwmhn
eiabnt Lo tho. Siveen readets ind ather wlopthve techimlaghes hove to get amarter,
th gl for hu lding niees ke Dyeamweever] havo to miks 1t aaker 1o code
rorrecily hu'm:uttliﬂlli},mdt_mrda]p processes tevd 10 be wpilated (o inclule
thinking about secessilility Fram tha heginming.

! .rlﬂ'rurpmﬁh.r.u.fﬂm:lpﬁm o dsage (" Pleruey o P i o o seifoat =
firr e f, i e mventiad fie pavile wring sooeem rrwdorsor brmening uitie pgre
TS

[ey]



CHAPTER 13

The four things you can do right now

Theer Fauel Chal e maal 2 pesfeet workd b the moaiend ddoea's bed gy &l us-all thy
howali, lyoautl

Furn with current fachnalogy aml stamlents, its possille o make any site very

picesaible seibiond wa awlul lot of effort by Brcusloe on s fow Qulegs tat WAL bave
th ==l Irnpaet, Aasd thiey don't avalye geiting dnywhine peir s buftered ot

#1. Fix the usability problems that

confuse everyone

O o the things ot [ find srnoving sboul the Ting sepumm (sl ng sltes
gecessibie makes (hem mors wphle for everyone”) in that it olsewrss the faet thar
th reverse aetiually G true: Mol bng sltes mioye usahle o “tie pest of us® s diue of
thve mzsi effective wuys W make them mere =f¥ective for people with disabiliiles.

1 miaewiisth jang cufiises ot peopile whis wie your site. (s almist certnin to eonlise
users whio have peeesaibiliny fssues. (After all, people don’t madidenly beeome
remarkahly 1.|u:|=|:|.r.-r-]|._|.n|' bwetinane Wity Buiiie o idlnals( Tty ) And ks very Tledy that
they e meing to e 2 harder S reegvering from their coofusion

Fiot' Instunce. think of thie Lant thme you B trouble usbig 2 Wl site Grutning bnte
u confusing perar iesiape when Yo nubiesitied o form, focezitmpli). Sow imagine
triany T sodve Thait protilem withiil iedeg abli to e the pogs.

e winghe bast thing wd ca do fo orprie yoor sites accessibiliey e (o et i
iy, ol edad benlly spooels aud the grarts that confiss sveryons. In el 0 you
cheui't die this fiesd, oo mitter how dgorausly you apphy weeesnibiliy gufdelina,
preigile wriily diuslilithes stil] wan's b phie fo wie yourr site. 1130 ol clear 1o begln
with, Juni Meing eode prabinms b i et voor Tnvocite patiing-Bpstlel-on-s.
g mmeiphor heevl

[ ]



ACCESSIRILITY AND ¥OU

#2. Read an article

o 1 Tise won "y seain By ni, (e B vy i Terien hetner focmabiz woyihieg moro
ukable it wiileh peonbe actually ey fo wse it But most il us hiee ne experence
al ubng sdaptive teelmology. lot alome wutcldng other peogple Lie k.

IF yust havw Lhie thenie and (he mmtivation, Pl highly recummmeend locillng one or twn
Eliruid Wiks szsvrm and aperuding 3 Few ours witk thény obseryiss hovw thiey dctuwally
wse their screen resider softwaore,

Fartuwinsily, soimood i dinee this herey Nlifling fos yoi. My Theolhaes gl
Jasbew (linny) Redinh wwretind 6 blind nsers nindng serven renders to-diva s
of tanlon'om o varkety of sités and reparted what they ebserved in anorthels tded
“Caukdelines for Avcessible s Unahie Wb Sites: Obwerving Users Wha Work
with Screen Rl

A wiih gy kind of gser testing. U produced invialunhle insighes, Hepe's one
ewummple of the londs of thises ey lourned:

Screen-render oxers pean with thede exre, Abont Mind mers ate furos
frrtient s mamt sightid onere Thiy wont fo gt the mlormotion they ==
o quickly us pisedhle Thay de ol leten ioevery worsd in (e page— jud us
wighted e do gt vl sy word. They “sean with ther sare, " listrming
for Jrant wnarciggh To eside wivetleer om Bt furfher Moy sei the woine in
spunk w e oty replid riie

They bt o thie Gint few winds ulla Tl or lee of st 001 Soes reet soem
relevutd, thoy moyr qritkdy 10 e s tirk, sreat tin, nect b, mmit
;:-rq:q:h_".!ﬂmr.nﬂg;hﬁed unet valbet fiel 2 ki by scxmmbing iver
e Fmbire pmg= a Bini lserserg ol Seer ol keyword 0 J.H:'ml'i.rrllr
bejpimming of o link or 2 foe of fexi.

| recommend that you ersd this etbele belfore you pead anythlog elae shoat

acceasibality. Trn 2o minutes, 0wl give ving i apprrecidion for fhe problems
e iy g 10 sedve L o wann') ek from sey ofher .‘IIE'IEk'].EH. o7 Besskn,

* Pirlufhioa e S ACM inagesiie Enfrractiois (eroady e Derrmdr 2ol

WA frretininins frums A AL G s el i anvanitiabie oar persovad ase at
eraliet npd gttt TR i Pder L hira Ve sl
Ve, A% Bt yeew il eard 60 AR il

[}



CHAPTER 13

#3. Read a book

Adier v vead Ginny avd Mary’s avtlede; yod'se ready to spead & weelsnd
rending & bk ubeant Web seoessihibey These wnare purtheulasly goad:

& A el fie Esryonss Divgming Arcesmfie Uner npwriinees By Saral Hooton

arul Whitney Quesenlery, [ Their approacle
*Good 1Y sguals-good scosssdbility, Mo

b b s btk ™

U Acsensibiling Wl Shamndinrds ol
Begmlatory Compiance Ly Jlon Thatcher of ol,
(" Here are the laws and régulstions, mid we'll
hatp you undersrznd Tiow to mses thess, )
Thiess Looks cover o bob'of grodnd. g6 doa't worry alsiol absaeblong all of I
Viear wucrwy, o Jeest needd to-ged the blg peenere

#4. Go for the low-hanging fruit

My you're vewely 1o do what mes) peonie think of = Wb seoeaatbitiog
t~|1:|',|1|.-|.1_.1ﬂ||.i|1; spicific cliagss bn yine pages.

Az of right now, these are probably the most irportand things to do.

& Add appropriste alt ftoxt to every bmmge. Add an empy o "null") ali
nereibis {osis « 77 o )i tmagen thur seresn renders shoudd ignoee, pad sdd
hulpful. deseripthie bect fo the rost

'.Fn fenrn Biow to werite good alf test—and o fact o leamn how 1o do nq':rﬂf.ﬂu things
bey s fhie—heail over towgbunsorg. ‘Tl folks ot Wels A TR bove welten earellnt

prrnclical articlies covering $lus nuE-and -bolis details of almost overy scesanbaliy
L b i

o Use headings correctly. ‘.I'Eu;'ul:uuln-rd HTML beading elemess copyey
psefinl drsfuremt bien absoatl e dogheal sogunleation of peur contief @ pespie

usiiyE serien mebders wned make it eiske for them e navipsse via thir Rarvbaand.
Llie = m1 - fore (e poage HiTE o maalis combient heailing. <oz for the mador sectiom

[ amn |



ACCESSIRILITY AND ¥OU

hradings. <nis for sulthending, mnid @ on, and et e CS8 to fedefine e
viual appeseance of each bvel,

& Make vour Formas work with seecen readers. Tlus Largely boils down (o
utng the FITML < San=t e elemen to ussoriste the feldn wiih thelr sex lsbela,
s preogple lonee what they've supgidid 1o enter.

& Pata “Skip ta Maln Content” link ot the beginning of each page.

lenalne bivire 1o upend 2o seeonds (ur s minute, or fwo) Dstening 1o e

glotsal mavigntbon of thetup ol every pagy lafore vou condd Toeok o 1 conrent,
mpidd you' Il imideratand why this bs impertant

® Malie ull content sccessthle by keyboard, Homember, mon evisryone e e

b a1

® Create sipnificant contrast Botwesn your text and background. Tont
evier Use Habil groy leat vl darl grey boeliground, lor inataanee.

® Lse an aceessihle template. 17 you're using WorlFrese for exsmple, makeo
seire thot the Gavsne vou chisoae has bevn deslioned o be seeeuslbile

Thot's it You'll probohty fraen how to di e ket mnnean yoo ge along, bor cvenif
v i cmly wehut 've eovesel Nore, youTHaowe sudie o re y pood sturt

When | wrote this chagter seven years age, it ended with thin

Viswpnifusify  frvee ywsdors U e addn tojanit remante thas chiagpter and e (e
njsace fire wenteri lilng elne bocnber the deseliper touln, brosarse meren
readers. il it limes will ol how matored pod seill beintesroted to 46
jmibint whmes peupie s Bl aeceanibie slEes adsbomt hinkbng dbout #

Sigh
Hopafolly we'il hoye better fuck thin mme

| o |



EHAPTER

Guide for the
perplexed

MAKING USABILITY HAPPEN WHERE YOU LIVE

* T Guible e the Perpleusd fibe rea omed it o sevrinl omssetars w1 Ay mosing
wf il Tiafemwal werilive s fie 1AL comiury Iy Rahind Rfrde o At flbaiier o i
Rbceimaimiale). e fuiet ittt dhogabd o num il hesd Wiy Dowroer Spsnd.



1w the Lorax,
1 grenih far the trees.

— I LA D, B e

I et 0 Jot aof erenink] Pron pedeple ankelng i sore vardoton of tils questian

OK, 1 gev it This csability stisfl b ropoktant, sl 1 realy want tin work o
1t mryesl How do 1 cuwinies vy hoss—und hisbaes —that they alioikd e

taling weers serionaly nod allow me to mpemsd e moking i hepgen®

W Tkt e s il 41 o Ml vouees]l s we enviroemst whiery yvoer desles (o do
whahillty™ wen't sxpported ¥

Ya gotta know the territory
Fiest, o lifthe background abeut hiow the plaoe of mehilirg io the world hss
A=

Hack 0 the late wweos, Usahiley and User Centerad Demgn {UCDH wore tha terms
it people wied 1o deseribe uny sBorts to design with the user in mrind. Al
there wers essentially wn “profeasines” that Tecused on making Web aites move
waalsie Uaalility fmaking swre things are deslgmed bin s way thil eoibsdss paopli b
wae (hermn slrcsasially) snad Tifoswarion Aschitestwes (oanldng sure the cosing i
gl In o way that sl psogle to Dol whid Hhey sweed)

Wow theterm you lear most often i User Expetience Desijin, or jual User
HEnperteter (UXD or UK, fir ahiortl, and tiere are probatily 2 dosn speciilties
imvalved, Hke [nlecietion Eesign, Intorfaee Deslgn, Vinual Eeslgn, wnd Content
Slanagement —und, of coorse, Usabiliy and Informstion Archineroe—ol| mmder
the UX wmbrelin

Ons difference between Liser Centered [esign and User Experience Desgn o
their scape. UCD formed on designing the clghl peodict om moking sure that i
wesusahls UX seen lis pele pe tuling the yseps” seeds o secount 51 every Moge

[ v |



CHAPTER 13

of the product life evels, feam the tkme thiv see an od'on TV, thrvueds pruretumnlig it
atud trackisg s delivery saline, aod oven renurstng 4 o n boeal beancl store.

The good newi in thint [Bere's 8 kot more-awnreness now of the Importanee of
fovuuing en the user. Steve fubs innd Jomathan vl made » very eompelling
bisiibrvins guse for UX, aond os o venult ussbilley [s an ewslier sell (o 4 wies evenna

EEW yeankagn.

Tlaee bunid mewws Ls Uit websrr daabiiey waid to be the standamd booeer (o wse
friendly destgm, woow i 's got a Tof of willises Inaking forsaats ul the mbls, vach
oyl tal thele set af ipls are e best anes (e the jols The syirse tews is
thut s mnany peapde dndeestiond (he difTerviess etween (B specialties o the
wfihepme ootttk Lhey con e

Tl I thefield voo'er playing omn B when satieone 1ells yon "U'iman B8 or
*Usnibdlity e sa mmweiz—-(rs all UK mow, " sondle svaciniusly anil sk then s fmy
iutstions alioat how they'te learnilng aboul wers, how they’ retesting whether
pingle con wse what they're bailding, and how they get chianges to bagpen. If they
et o wany of thiesse thines, they noed vour hislp, 1 thiey des, lepen from (hem Ivs
ol whal wecall ournebves that matzees, i the artiinde we bring and the skills we

e dan i,

The usual advice

Here ate the 1wo sugrestions | walmphmdﬁ:tﬁﬂdﬂiugmgumﬂﬂ bie
sdaprport (and fund) usshillty work:

n Demonstente ROL D s approsch, you garbes 2 aaalyze dat 1o prove that
i sl y chasepe v ve inade reaulied inceose asvivne ar sdidificaal revinie
{"Changing the label on thia hutton Incrense ] anlis by n.5<"), Theres an
excetlent Book about B Conl pusifidig Usnbilitye An Lipdate for the Inteenet Agr.
echize] by Randolph Bas gnd Deboral Mayhew:

u Speali their language. Tostond of el whout thebeonfim ' sseis, learn

what the current vexing corporate probilems sro and describe your effori ma
wy thut milies it el thust thype purt of e selatbor: Talk abuut iings e

pskrs o fovich points, KPTe and C81, or whatevet manasement huzgwords
e Prerudbag bn s epeilea) logp

{ama]



GUIBE OB THE FERMLEXED

Thees are bith fine ldess and worth dolng iyt con monage it But making an
HOlezse thed v cusiu snd rovenaes ean be 3 lot of wiek, and untzss its elanepusly
brnngalerntionted Dluere’] wlwiis e sonieons whe'll elaim Ut thee seelebieel waliae wite
ezueail by sosseliang else. And Berning (o upeik “business” can be challénging
tos That's what MAA degress are for

If | were you...

<V Rast pbwat o week af your jih, Every tdme L ge to a ciiear’s office | upeasd mant
of my thme marveling af the Tt (hal s mony people cnn sarvive in e corporale
workd. Ui jus) not eouippsd foe desting wiih the office polities noa large (Le. more
than two peonled organization pod sitting be neetines ol duy

Bt | b spast o fobr smonmt of e g corporste offices pnd getting
anueingles to bk usabillty serfoushy So 1 de hove sume idews sbout tacten Ot
worl, am people whio Tave iz (e te7F mo Ghrywe lad seme ficcess. S0 heres
iwhat 1l b i 1wty

® faet your boss (and her boss) to watch a usahility test. The tactic thar |
Ellnk woirks beal b giitiog people from hbber ag the fopd chi (o come amd
nheevve eves onn pabilfty Test. Tell ffeem Uiad vou're going to be diaing 3o
bty errd {1 werith] B spost frm e Witk tewen's el A ey cleli) juse poks
thaedir b A for 2 few mbnutes.

[l ey empeeieniee. smoeiiles alffen bocotne Brselitind ail stey lomger (bian
eleey't] planeed, ecause i's the fivsr lime they've soen uavie try o uee thy
comepeay 8 pite aoad it often not pooely as pretty o phetare gs they'd imagianad,

1% lmphbrtant to gel thedts (o comne in peraon, The @ifferen & bepwess waich-
ing a wanhility test lve und heoriog & preaearation obeout it is 1o the ditference
Isést ween watclibng u aporizng event while it's heppebyg versus lsténing ton
recap ol it on the evening cews, Live games ereste imemonslde experjences; e
v enELg 1S ol o ik



CHAPTER 13

I s caet't gt thieen do etime then setthe for seecnd best: inchude'dlipn of ligh-
“Hghes froen testn i your preseedacions, I you don't get 1o do a presentation, past
s sl ellp (i thunrd 4 emkrnbead e o dtraned i sennd o -EII:U.I[]. wihth an
inerjning deseription and o Ll o the vides Even ssaeutives ke watching
ikt wheleos

= Pro the frst one on your own tme. When vou do voure Tes! (est, doo'r ash for
prermnbssbong fuss keegs B ipeeediily simple o fnfemal, artit] Ariel witluasabesrs e

Cparticigsmts gd U Deeun’t eost anythisis

Al ry to ek anee Uit sepmetbing lmpreves p e pesal), Plek s sisy g
bib bendl —airmeniniegg dhut yens Boneaw: Baak st Tt b sesioie uadliliby prokbley
et v e o] cqubelly witBasut bl 1 et s bot of pespde to g off on the
ehibngr—rmnning o pooely Labeled butten. for instance. Then lest I Bx b ond
prulsibeize it

I e coamn Mo o idimgpelbe way 0 mnasure the bnprovemm, do ao. Foe lsrance.
you mlght test somethong that's heens cousing o Lot of sogport colls snd thin
ahiow Mo priacts the eufls an danl lesue decreased wfter vou oed the peablem

f Do o test of the competition. | mentioned in Chegpter o thor it s good iden m
LSt sdre conpelbive stiés al the stan of sy progécl. Bol i1 2l6o o groat way (o
drusn wp support for 1eszing. Everylody loves biarningabour the compattion,
amul hecawss jr's sl your shie bidng testid, 0o ene has soy ing personaily an
fen B 30 maudies @ reat browee bog huneh event.

n Empoihiee with management, A lew venrs nost e TP ool
coreference, T ipoled arotmd aml tioiglt "Whit o nice group of peopler Then
i diswned on ol eonrs Biey o nlie. Erpsthy {8 viitioatly @ peofessdonel
pedpaimemnend For usability wiork. Ao T you'ee insseested In dodng i, you're
protubly smepatherie too. | recammend that you apgly that empathy fo yoor
hesssen. Mol bn the “how can 1 liguee dut what motvates thise pesrpilie 40 1 ran
et e 1o do what | weant” way, bal sseein the “undaepansd the pusition gy
find themmnelves in"* way, having real, l-IJJl!ll.hII:IHJ pmnfrad by foor Dlyepn Yo pey be
srrpeiand by (e affecl,

| ame: |



GUIBE OB THE FERMLEXED

= Know your place in the grand schems of things. Personably. in the sltustion
yom're des, | ihsind g litde bk of haifing goes a long way The cealivy b thul in the
buasiristes wirld alimont svieryooe B et s very sl cog ks huge collection of
rigs:
Yorts weant your et ol T wunhiEry o be Gnfeetious, bt 0 juat dosse't wiork
vt g aronadd with tie martivude (Rt you'ee beineing the rrofe— sbeut ueabiliny or
miny Uiy elae—bi the unwashed masses, Your framaey mle ghaould be o share
wohiiah you e, et (o 1eTEpoerple heow thitis should be done.

Vil also mrmmm:ul.-l.i b Ligiekes (hat s deslph,

Fipsr there’s Tomwe Shavoy's [P (e Eessaredy Gerting —4.
Stakebrlder N fie Usir Exserience Neveared Prijecsh, OUR
Tamer is o UX Reseatcher at Gongle, and Pye nevor beard

bkt woey syt B (Hal wasn | trie. philsy and sctlonable.

Any boale with sectinn titles lle"Becom the viice of

et and “Aciept the Dt tha 1 mlghl net weork and
that its nloy™ i ohyiously worth reiing

Leal Rrluy's The Ly Kxperienir Dt of e A Netsssbrath
crtad il Ssornfian! Cludd In wirltten wpicifically for peopilic

whio are “the anly persan o yoe comguey practicing:

tor gaprring Lo proctice) user centnred deslgn® or who

“regrularly whrk o g e wheee you are-tae saly UX

piersety ™ Chaptirs § [ Bafldlng Sapport e Your Woel)

il o (Cirooying Yoursell imd Your Qareer) are fall of

govor atbtee sl bl pemcarees. = ol

= Nt Toeg w0 fsoke o Seesimalfi D g k. Farpy pone Samer i e e

[y |



CHAPTER 13

Resist the dark forces

Lieabedlfy i, ol = hitard, @ waze slvousate Juke Lilee the Eaoasiag you sfeak Tar e
trem, Well, 1w (kv actuafly, Usahility ks st mervbag peogile Letter by Id:ull:ll.ﬂg
bartter producta

Hut tleere's a tretidd —whilch | Toest noticed almit fve pears age—lor some peogleS o
uey b gt asudiliny practitioeess o help eem fgure aul how o sanipulae deees
rather thon werve thelr seeda

T v e prrobrlein withs the (des of pregilessking for our help nfluéneing g,

1 ek ‘“.ﬂ Iﬂ'-L'..H.l.rﬂ'll.l.l".l.' t I flaivner [I.!'_I]IJH'. Jidiik il —_——— -_m
Flclirt Clalifiisfs elaznic boul s he subjoct, il
T Prpcbebog af Perrmamfon. 10 brillisnt ael effect e,
fusll of tse-proven fdesi.

Lz fend iy ol Sussn Welnsehimbks botlos sbiut

the uselul lessona Lhat nenropaychology rrsedech can
teach we aboat hemen mothyetion and decls)on maling

Tt Tatoo &8 preibilanind wadtdy Bl ppieng £ prormitaral pabinler it ol $hircos, elthds, ) s
24 it not deceptiye. The think-aloui profoed in unabiliny tests esn often produce
vabiuuhle Inaizhits futo sy atiempts at pevuiifig sueveed or Lail

Bt | got poxious wheneyee | bear people tall about osing ssahility tests fa.
hrelp ddtermmiind whiother some limg s oesimibde, biennne i ust oof soinetling
usghility t2ata zre good for measirtng Yoo may geta Heeduﬂrgi EENE HEHAALTEL
thud Uie partic{pant Ands soisthing deatralile, bt dr's just thet o sose. Wiel e
sem=tiiing in denifable i bomackof ressaroh qoeehinn, besl angwerdd by using
markit fesearch (onls and dasirmminte

-rr"""'”

Hl —_——

! Porragi] wardvsing Jemughi

* There s of Bk vafend Exil Ly Tmigon Enteraction Demign fo Tl Lhiodo Tromptation
Iy G Wil ittt e xiudanii s Aot an. mi-nmmh; off b frliies cow) uliide (onr

wnagm lervmara, Hawd bl ih'.n'rn.ff.lum |u"ﬂr.ﬁ!m.ﬂlml'|f| Koo (valuitamy, Pride,
Sivan vl avi o,

fama |



GUIBE OB THE FERMLEXED

The roal piroblem is that thise poaple afton nrén't setually suking for our help
dezermining whether somedbing i desirable, or even Tor help da Agurng out how
[T} m:.kr il fheey phrinluce anorr deslynble, I, ﬂlEj."'H Iml:irlg mmrtl.uﬂ.llj.l fas
sl thiem how tomzke peogie fhink ir's denfralile; e romaripulate diem

Bourietimie thie ntesided masdplaton s relatively benbsn, Hle usiing o sdighily
hitlden ehecidhoo chscked by defaull to passnaticaily sign v up fr o sewsiciier
Sopuit b 41 bevebiims elonee t O darl nisss, doling things T tricling peogle lnts

inatnlling an wnwanted lrowser malbiar” end changing S dafault seeeeb gl
Hivitie pape astd longs weliile Iihﬂ‘u nof looking We've all hien om (he revelying end

of this hiul of diseptiog,

EPS vigwar |
- ==l
fn.l.::]hl::lq i Tiriks Bu Hartstane ; e ’ Tt mpmma serenmwih- e
s Firw anHinarn; %ﬂ T hig "Geart Omerionc” ik
= —— | E——
N nuicing the smarky icadaibin s ﬂ Aofiew jiage appoars with ehofher
. insbimtines, s nutking hsppuss II"ILE'* ‘ﬂu:[ Coweind msd™ i, wad pivs elick

o Ellek ane of dheni o darl the [E..iritt and uz duwnlobding some
e il siibivpiie gl dan'| wini

At i exaromne, though, it can eross e loe o tue black ko pracsioes, Tilke
||h.1u.hi|1;. i:l:muﬂn;..uui Ddengf iy {hatt

Just br wware that i people 25k you 10 do 3y of tin, i's sy partof your fob
THie usets ke courting on you.

T frnghf Yonluw framghy

[ |



CHAPTER 13

A few definitive answers
Hefoiee 1 werip up, 2 e Bomue for angieg s this D

Alsbil everyihing o ol boiok has been salaornnt D pries (he e i asahility

tje=stions depemadn on | B eote st and thar the angver:to moet aeshility guestions

) diepemsls

Bt T know that wee-il] bive to haove definitive answers, s2 liere's 8 tiny colleetion of
ishigs thut you ol iy s i or sy thib

& Prom't use pmall, low-contrast type. You can aae largr, low-contrast iype, or
serial] twnll, senadlbsli} hish-conteast tpeps Hul seeer uie small low-sontrass tvpe
Al ey b miay oy Trom The afbie D, boo.) Dinleee you’ e danibenin g your
awn deslien pertfubhs site g you eeally, truly dor'n core whethior meyhialy can
vl Uhe bext o ot ' ' '

= Dan't put Lalvels Inalde Form felids, Yes, i con be very tampiliog, sspecially
an cramgpid molile seveens. Bul don't do i unless all of these ser frue Thie
form i expeptionally simple, the lahels dissppear whien yoo storet typlog and
resppvar I you enspty thie Geld. (he labils ran piever be cuefused with unswirs,
wned there's np pasaibility I'hu'_r,.l.'uulTﬂn.rl upr subimitiing the labels alopg with
wilinl i typae ) 0 Tl Ansdatant Managest L .-!.u.d'ymu-l e gije Elsisire
curmgletely seeoanilile. '

I furin whdy’t aeree, Definee yoet semal me ennall plenae seaneh for Don't Pt Labiels
Inside Text Booes (Unless Yoou'rie Lube W™ and reod it

u Preserve the distinetion between visited and unvisited text Bobs, By
defimuft, Wab browsers ilispilay lnk= to pages thal you've alresdy openird in g
different color o wins can see Wil options yom ve alrssly sl This tatns aut
to-Eee wery aieful information, espaciully kince s tracked by TRL, nuk by thr
wording nf the Nisle. S 1f you clicked on gk & §oipwhen poosee fyokoa Tain
Latier wiorut Mmooy et 42wl fnke viout 10 thee same page.

Yoo can chesse sy colors you want, st long as they're soticeahly different.

[ e |



GUIBE OB THE FERMLEXED

= Don't oot henttings between paragraphs. Hemlings sliould be soser to
it venet thea, followes thum thin the vest that procedes them, (i, Tknow |
m.uu.'liulmilllh b5 Chupler 3, bt 1S do bopoetasst 10 worth repealing )

'ﬁlpl‘!i:ll, folks,
Asl Bob ood Rov used tooiny, "Hing by voiar Unaesbn, o weite (vt got woele
| g syt 1] bl Jas oot miste Wil st i o5 g oo T it s Bliane, m:l.llw-up

fied feee toeperud mie wimnd] st stevekrog@emailicom T aan poovelan you [ will cead B
wed appreciate m. even i Leant alosys Mod enongh tose wooreply.

Frup ahove sl be of good eheer, Am Esuid af the higinning, butcing & erest Wids gite
ar g is en enormons challinge, aod anyens who gers it even hallright has my
sidinlration.

At plizse dom'Ueakie arythilig Pve sinbd s belig sgabivst heeabbeg “tie ralis” —
or ut beant beneding them. 1 know (thate are even sites whete you de ward the
trerface (o malke peopie thnk, 1w pueede or chelbuge them. Just be sure you know
whilels pulen vou've bending anrd feat yo il lenst fhisnd veu hove o good rensen foe
vl 1Thern.

00, biw e wean, Diere's the rest of Ciiiy s Jofiey.

i T T - - " LB PN i e r—r
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el thi men of the LLS.S. Porrestal sbout wihos
cespieruticen Wiy film woulid never bave bees nade.
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[ Lissrt sievie varlsthon of tie <1t takes o village™ sisme bive |

Bt i's brue, Kot anly anlidst { oee dooe this alane—1 wouldnt haye wosted to
Agaln | was lortunuie eniueh to be gils to round ap thie s wismgeeces wihio gl
me thromgly ihe rarkier editions snd Rocke? Surgmey.

1 hunve rellod devply s thelr dindness and thelr extrooedinary gondwill bn iie fuee
of my writing halif=

A usual, my peeullar relationalig (o tee hine made life diffiealt lor evirvone
tavvidved (T Eave yomn evey hened the expresason "I weeess for the st mimoe, |
waotldert gt atry thiloge dose st all™7) Hoeestly s just that seeseune koepin setting
vy Eloel shead every [ime Tmaof Jooking.

"Ik — gl Loy oot eximis mpedoghis— weo due Lo

Ellsabeth Bagle, who hos heen my inter|ocutor, soending beand, aad feiond for
saounse veury e, amd —event ol shie doesast want to sidodt i —esiitor of Uiz
editbun: I yone're ever gaing ro wrlte 3 hodk, may heat sdvice is 1o find sameone
whies samare, Puiarey, mivd nivws s imeich abijt the ml'lju'l mratier as i o, il
Pheni cesrrvEne e slues Lo epad long MmHmuing;. erakelnay prrval uieeestioig, and
erlithrie s wothe

T mof i mssehy Thal this ook wostfda't lve Bappened withodat hes (although
i ol s B 1 wonldn't b conrddennd dodag B iless s shi'd be
involved, My (bunlcs alse gooud (o Ko e alveye siewing e spivids ofer
snother bong doy warking with me had dramed them,

Barbard Flangnn, ey eitor wod desr old feiesd, To paraplirase an old juke.
“Harfburs hoa ngver heen wiong sbont o point of grammar inher Hfe. Well, ther
wn Lt wie Hme wlen whe shenghr she wan weong bt nhe wasn't” Befers vou
write me shioul some sreor i usepe, be aware that Bavhara long age bear you
it, and then sabd. "But i's vour voboe. Your book, Yol call* That's Igtinirrominy

il mpirit.
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